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It 45t inform that pensioners recesving pension directly from U0 A offices via SAMPANNEMS
have been given relaxation 1o submin their Life Centificates{LC) in a stagpered manner. By way
of staggering. o pensioner hos to submit the Life Cenificate within one vear of List submission or
in Movember a8 per convenience

2 Further, several such pensioners did not submit Life certificate in November, 2119 who were
duse to subimit thedr 1.Cs in the months between February, 2020 mad July, 2020 a8 one-year penod
was getting over by then Keeping o mund the vulverabitity of senior citizens to Covid-19
pandemic and convenicnes of pensioners, the tmelines for submission of Lile Certificates were
extended from time to time. The last extension was given till 30" September, 2020 by which
pensioners hud to subiit their Life certificates i.e. for such pensioners, for whom the persiv till
August has been paid. Additonally, CCA offices had been advised 1o reach out 1o pensioners via
Shd%s ad calts 10 ensure submission of the Life cenificales on time,

1. Thereafter several additional mensures fuve been tken o facilitate pensioners for submission
of Life certificate in Aug-Sep 2020
[ BsMNL has diregted {1s wnits o set wp DLC Gacility ot ope CSC in each S5A and the same
is being coordinated by CCA offices.

I Banks have been asked 1o provide Digital Life Certificare Life certificate 10 pensioners
having hank sccount with them. SBI has already directed s branches for the same.
Eurthet, list of pensioners- hank branch wise has been circuloted among all CCA offices
so that pensioners can be assisted

Il Further, CSC e-Governunce Services [ndia Lid has also been asked fo continue ils support
for generation of DLC across all of the branches of CSCs peross India

IV, Further. a user friendly video on the process of generation of Life certificate generation
his been circulated among UCA offices and Pensioners Associations, It is already hosted
on Youlube channel of DOT and the websites of DOT and SAMPANN,



4. In the meantime, i view of the ongoing Covid-19 pandemic and keeping in view of the
vulnerability of elderly population o Corena Virus, it has been decided by DoP&PW 10 exiend
the existing tmeline for submission of Life Centificale vide lefier under refensnce {enclosed)

3. Therefore, in the light of above, | am directed to comvey Uhal

[1[8

.

Those SAMPANN/EMS pensioners whose |ifie Certificate woubd be expiring on 11
October 2020 (1. pension payable il Crelsber 2020) or 10* November 2020(1e. pension
payable till November 2020), may be allowed 1o abmit DLCALC from |st November, 2020
omward tll 3181 December 20240, However, the pensioners in the sge group of 80 vears
and above. in above category, can submit Life Certificale from sl October, 2020
onwiirids, to ¥t December, 2020 Further, the pension shall continue 1o be paid by
the CCA offices uninterrupted till Dee 2020 in above cases.

Pensioners whose LC/DLC has expired by 30 September 2020 or prior o b including
those whs have been given relaxation for submission of LL/DLC by previous orders)
may once agmn be requested o submit their LOMLC w0 ensure uninterrupled
disbursement of pension,

Pensioners who are due 1o submii thelr LT in Jan 202] - Feb 2021 or onwands,
including the BSNL/MTHL VRS 2009 retirces, may also be motivated for submitting
their LO/DLEC well in advance as per their convenience (o ovoid any difficulty in the
event of deterioration in local Covid-19 pandemic conditions.

CCA offices may tuke all mensures to inform the pensioners reganding abave mexsures
tatken by the department 1o fcilitae the submission of LC/DOLC by SMS eto.

This issues with the approvil of competent authority l
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