
Government of India 

Ministry of Communications 
Department of Posts 

(PO Division)
***** 

Dak Bhawan, Sansad Marg. 
New Delhi-110 001 

Dated 07.12.2020 
No 27-16/2020-PO 

To 

All Heads of Circles 

Subject Mandatory utilization of network of BNL & MTNL for internet 

broadband / landline / leased line by all Ministries/ Departments reg. 
****** 

Please find enclosed herewith copy of DO letter no 2-11/2020-EB-I, dated 

26.10.2020 from Chairman & Managing Director, New Delhi, along with office 

Memorandum No. 24 (3) /E. Coord/2018 dated 04.09.2020 from US (E. cord), 

Department of Expenditure, Ministry of Finance which empowers Department 

of Telecommunications to issue necessary instructions to all concerned to use 

BSNL MTNL telecom network as approved by the Union Cabinet. In 

furtherance of OM Department of Telecom issued an Office Memorandumm 

vide No. 19-1/2019-SU-I dated 12.10.2020 to all Ministries I Department 

reiterating the OM issued by Department of Expenditure on the subject as 

mentioned above. 

2 In this regard, it is informed that now it is mandatory to utilize the BSNL/ 

MTNL network for internet l broadband, landline and leased line 

requirement. Order as intimated in the enclosures can directly be issued on 

nomination basis for the aforesaid telecom requirement. For issues related to 

Network, PMU Division will issue separate guidelines. 

3 This issues with approval of competent authority. 

(Sukriti Gupta) 
Assistant Director General (PO)) 
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Dear Shri. Bisoi o n

\! 4
BSNL, a wholly owned Government of lndia Enterprise, has been the trusted provider

of all types of telecom services across lhe country earlier as an erstwhile Department of
Teieccri and later cn as BSNl.. Since BSNI-'s netlvork spreads all across the country. it rs

strategrcally posrtioned to provrde ali telecom requrrements cf any organization at the

competitlve prices / tariffs

Recognising the strategic imporlance oJ BSNL/N/TNL, Union Cabinet has approved
the mandatory utilizalion of netwo.k of BSNL and MTNL by all Ministries I Depa(ments of
Government of lndia/CPSEs/Central Autonomous Bodies, conveyed vide DoT olfrce
memorandum no. 19-1/2019-SU-l daled 12.10.2020 (copy enclosed) Furthe., all
lMlnistries/Departments have also been requested to issue necessary instruclions including to
CPSEs/Cenkal Autonomous Organizations under their control for mandatory utilization of
BSNUMTNL network tor interneUbroadband, landline and leased line requirements.

In view of the above decision of Union Cabinet, it is requested to krndly issue
necessary instructions in your Department. to CPSE / other rnstatutions under your controi for

{ mandatory utl,ization oi BSNL/ MTNL services for placing direct orders on nominaticn basrs
for their telecom uirements

in case of any queries / discussrons for requrrements In the lv|nrstryl
CPsEs/Autonomous Bodies under your Depa,lment, any of BSNL officers, wiil be happy to
visit your cffice. Sh. N.K.Goel, Princlpal General Manager (Enterprise Business-l) in my
office at 011-23357520 / 9868881414 or by mail at pqmebl hq@bsEl.co.in wili be the
nodal officer for the purpose

BSNL oificers will always be available for any clarification / discussion at yo,rr
convenience. I assure you of the best services by BSNL for any requirements.

With warni reEards
Yours sincerely

t04
lfo(O, (P K Purwar)

Shri. Pradipta Kumar Bisoi IAS
Secretary
Department of Posts
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lDr, Mandeep Singh, Dirsctor {PSU Afiairsii
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The uniletsigned is direcle{i lo refer to I'tlinislry of Csll-rmJ*lcatioris nlu

Telecommunic.atioJs' I:oI Vide O[4 No. 1$-!12C19-SU1 deled 05/05120?0 on lhe

subiect clted above
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inst(xctions to all concerrieo, heing a elefision of the Cahinet and also ciling tlra; i:re
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subie.t Mandatory utirization oi ilei\..,ork or Bnarat sanchar N,gam Li-ired rgsNLr ar jlv,lahanagar i-elephone Nrgam Limiled (tdTN:-l for rnrernet/bmarlba |lc,iandlrne/leased line by all tvlin,stiieslDepartments of Gcvernraen.l ,.-
rndiurcentrar pubric secter unriertakangs icpsEs)/Auronofious Bodiee ;1,.
under Cefl lra, Governmenr_ regarding

Cr:py tr::

1. shri s.G.F vergh6se, D:rsctr,r ilaDinrt s*crelarial. Goverrimert cf lndia Ne.,r
Deihi

:l SearetEiY io th€ Gc!,er,tmeni i lndia. Deparkfient gl Expendtirre {Minrsta; si
finan.ei. lrlorlh Btock. New Deihi w_r,t O.M No. 24(311H Coord/20.ll aali,i C4,
SeDtember 2020

III CII/I[), BSNJCMD. [,TNL

: he Grvernment ol lndra has tnif .-aiia appave<j ll]e l]rartd; lojy r,r:!ii7, i:::j r. :,
capaciiie-s of BSNL and t*-INL by aii tulinislr ies/Depafaments of Gov6r6rqg;11 ;,;
!ndiai cPSEs/cerlirar A{itoilomo$s Bccies Ari r,,.rrn,strieslnepartments are €cccrdracri
,eeuesled to issue necessary instructrons inciudinq lo CpsEsioenraj Arloncnroi!li
.irg;r,1;;.;s11s.15 under lhe;r contro! for marrdatoly utilization of BSNUMTNL netwcrk ii;l
rnterneU broadband. landline and leased line requjremenls
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