






PRCP/Widow Pass 

1. Mobile Change 

Retired Employee  

• Go to https://hrms.indianrail.gov.in/HRMS 

• Click on link “Retired Employee Mobile Change. 

• Fill PPO number, date of birth and name. 

• Assigned HRMS Id and mobile number in the system shall be displayed. 

• Click on “Change mobile number” link to enter new mobile, select pass issuing railway and 

upload document and submit. 

Pass Clerk 

• Select PPO number 

• Check details and accept mobile number. 

 

2. Entering Retiree data 

Pass Clerk 

• Enter PPO number or search employee based on railway, div/workshop, date of birth or 

name. 

• Enter mandatory information and upload document 

• Submit it. 

Retired Employee 

• Confirm or return data. 

PIA 

• Accept or Reject data. 

 

3. Pass Application 

• Go to https://hrms.indianrail.gov.in/HRMS 

• Enter HRMS Id, password and OTP. 

• Go to Pass-> Pass Set List menu 

• Click on Full Set or Half Set link. 

• Fill application and submit. 

 

4. Issue Pass 

• Pass Clerk and PIA will check application and issue pass. 

• Pass Details shall be to user’s mobile number as SMS. 

 

5. Ticket Booking 

• Generate OTP for ticket booking in HRMS we application. 

• Go to PRS ticket count and IRCTC web site. 

• Enter Pass and OTP details for each passenger. 
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