GOVERNMENT OF INDIA (#Hd 43FH)
Ministry of Railways ({& #31erg)
Railway Board (@8 @13)

File Mo, PC-¥I1E2020/HRMS/ 6 Mew Delhi, dated: 14122020

The General ¥Manager/C ACQE{IL),
All India Railways & Production Units,
(As per muiling list)

Sub:  User Guide for Post Retivement Complimentary ass & Widow Pass
Module of HRMS

Posl Relivement Complimentary Pass & Wideow Pass (PROP & WY modole of
HEMS was lnmched by CRB & C14) for use acrezs al] ellices of Ludian raihwayy, Onling
trainivy G eperation of the PROP & W' bodule was also provided by CRIS (o all the
cmplivews,

PrLIx
s Mo, it prder to seree as & cuide and veady reckaner, 2 User Guide 5 enclised below
and haz also been wpleaded o the website of Tndinn Railways at the fallowing location:
it ndismen lwavs zov infenilaeyvbound! 2 About Tndian ERTIREERE

S {Corpazate Overview = Lircetoratss = Pay Commiszion = Pay Commission-Y1I
3 it §5 requested hat the User Guids he circulated widely among the staff in the
rezacctive Railwavs for smesth and tmely implementation of HREMS.

Eucl: User Guide on PRCP & WP Moduole

qJ_-*LEf’Ai UMAR G

Deputy Dircetors Pay Commission-V1I & HRMS
I2aibway Board

File No. PC-VTL 20200 HRRM S8 Wew Delhi, dated: 14022020
Copy lorwarded to -

1. PTAas All Indian Railwaes, PUs BERIConst)

2. The Priccipal. Bational Acadery of Indinn Railways, Vadodars.
3 The Gereral Manager, CORE/ADahabad

4. ke Director General, RIDSO, Lucknow,
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The General Manager and FACACL Metro Railway
The CAD und PFA, COFRMONW MNoew Dielhi

The CACH Const ), MTROR M unsoai

The CACMI PR Chennal

The Phrcetor, CAMTECH Gwalior

. The Thrector (al IRIEER, Masike (b3 IRICER, Pune () IRIMEC, Tamalpoe (d)

IRISET. Secunderabedd

- The Manapivg Threctoes ITES, TRCON, CRIS, TRFC, CONCOR, RV ML, DFCCIL,

KRCL

The Charrman-cuny Managing Durector, Kookan Waillway Corparation, New Thelhi,
The Pay & Accounts COificer, Builwesy Board, Hail Bhawsn, Maw Delhi,

The Genecal Secretarys, TROA ™ 2w Diel [,

The Cornmissioner. Railway Satery. Luckaow.

Exgentive Lirseror {Financs), KIS0, Lockiew:,

o The Clvarnan. BOC Lok Sabha Scoretanar, Mew Deihi
15,
14,
21,

The Charmaam, BRT, Chermm,

The Chairnsan, BT

The Charman  RREBAjmer,  Alimedabad,  Allabebad,  Banpslors,  Bhopal,
Bhubaneshwar, Chandigarh, Chanva, Laleutta, Jamsmu, Gorakbpur,  Gusahati,
Mlalila, MWemabai, Muzaffarpor, Paina, Ranchi, Seeundarabad anc Trivandimm.

The Exlivos, *Térartiva Rl

The Edito:, *Laclion Railwavs’.

Thi: Chairman, Passenps: Services Codnnitse,

The Chmrman; Passenger Amenines Caimitee

The CoACL (A MTP oGV Rumbai (B M TP (G Chenna,

Dreanisation for Lelecom Cansultancy, Shivaii Bridae. New Duelhi.

- The Chief Minmg Adviser, Minsry of Railway, Dhanbad.
o e A G [0 ns), Central Babway, Wunhan,
e Liaizan Oicer, VT P AL Indian Railways and PUSRDEOT e Institutes

Maerro Havhway COF MO COREY RS e1e.

- The Thrsetor {Movament) Ratbwavs Calcutia.
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Deputy Director, Pay Commssion-¥11
Kaibway Board

File ho. PC-YV1L202(KHIRMS/ 6 Mew Delhi, dated: 14122020

Caopy forwarded toc-

ST Tl

o Lhe General Becretacy, AILE, Rowine ™ 233, Boil Bhawun

The General Scorciary, NP, Room Mo, 236 E, Kail Bhawan

Clopy1ocall members of the National Couneil, Departrmental Councit and Secretary
Al side, Metional Counal, 13- Foerezshah Eoad, MNew Della

Lie Secretary Geoeral, Federetiom of Ralway OMcers™ Sssogmion,

All lndia SO Kalbway Emploves"s Association, Boom Mo, 7. Ruil Bhawan,

- Al ndia OB O Bailaay BEmplovee's Pedesation, [Room Ne. 38, Rail Thawan

Tha Svorelary Geensral. AIRPTFA, Reom ke, 230-D, Bail Bliawan,



R, The: Sewrelary Gencral, ndian Bailway Prometes (hficers Federation

9. The Secreticy, Railway Bowrd Seorctanal Serviee, Group *A° Officers Associulion.
oo boo, 4020 Rail Bhawan,

10. The Scerctanr. RBSS Gronp *B° Officers Associalivn,

11, The Secrelary, Ralbaay Board Ministerial Staff Association.

12, The Secretary, Non-Miristertal StalT Association (Railway Board®,

e

IFor Hﬂurﬁarfﬁuihvuy Bouard
Copy Loz

PEOs ST PISs PP S s Pes P As to:

MR, MSR(5). M5R(G), CRE & CEQ, Member (Finance), Memhber {Tnlrastruchurc),
Member | Tracton & Ralling Slock). Member (Operations & Business Development),
Scerotary LB, DOETIR, DGARIIE, DOCRTPE, Al Additional Membersd Advisory
Execulive Threerors! Jolit Seoretaries,

Cagh - [, IT, & T, Budgal, F(P&AY T 1T, E1G) BiNG) L & T PO - IT1, PC-IV. POC-
Vo PV B(LRY T & TL T - T 01 & DT FUF) Special, Szeurice (E). Accounts 1L,
ERE - LI, UL 1V, % & VI GiPass), OlAce), RB{Wellars), E(SCTY 1 & 1L, E(O) 111
IE & TICHC ), ECGRY L & 11, BQGE). ECGC), TR, branches ol Railway Board,



PRCP/Widow Pass

1. Mobile Change
Retired Employee

e Go to https://hrms.indianrail.gov.in/HRMS

e Click on link “Retired Employee Mobile Change.

e Fill PPO number, date of birth and name.

e Assigned HRMS Id and mobile number in the system shall be displayed.

e Click on “Change mobile number” link to enter new mobile, select pass issuing railway and
upload document and submit.

Pass Clerk

e Select PPO number
e Check details and accept mobile number.

2. Entering Retiree data
Pass Clerk

e Enter PPO number or search employee based on railway, div/workshop, date of birth or

name.
e Enter mandatory information and upload document
e Submit it.

Retired Employee
e Confirm or return data.
PIA

e Accept or Reject data.

3. Pass Application
e Go to https://hrms.indianrail.gov.in/HRMS
e Enter HRMS Id, password and OTP.
o Go to Pass-> Pass Set List menu
e Click on Full Set or Half Set link.
e Fill application and submit.

4. Issue Pass
e Pass Clerk and PIA will check application and issue pass.
e Pass Details shall be to user’s mobile number as SMS.

5. Ticket Booking
e Generate OTP for ticket booking in HRMS we application.
e Go to PRS ticket count and IRCTC web site.
e Enter Pass and OTP details for each passenger.


https://hrms.indianrail.gov.in/HRMS
https://hrms.indianrail.gov.in/HRMS

