No. 31-01/2021-PO
Government of India
Ministry of Communications
Department of Posts
(PO Division)

Dak Bhawan, Sansad Marg
New Delhi-110 001

¥
Dated: -2 March, 2021

To,
All Heads of Circles

Subject: Issuance of instructions for non-disclosure of the identity of the
complainant under “Public Interest Disclosure and Protection of Informer”

This is regarding issuance of instructions for non-disclosure of the identity of the
complainant at the time of posting of articles containing material of “Public Interest
Disclosure and protection of informer” (PIDPI) compliant.

2. The Central Vigilance Commission has requested that the name and address of
the sender should not be insisted on the letters that are marked as “PIDPI” or “Public
Interest Disclosure and Protection of Informer” in order to address the issue of non-
disclosure of name & address of the sender/ complainant while posting/ submitting the
PIDPI complaints through posting of article in post office.

3. The competent authority has accepted the recommendation of the CVC and the
following has been decided regarding acceptance of envelopes super scribed as ‘PIDPI”
Or “Public Interest Disclosure and Protection of Informer” addressed to the CVC as well
as CVOs.

“Any article, addressed to the CVC as well as CVOs, posted with the superscription
“Complaint under The Public Interest Disclosure” or “PIDPI Complaint” on the outside of
the envelope of the article, can be accepted for posting registration and speed post
service, without the name and complete address including mobile number & email address
of the sender.”

Note 1: These instructions will compulsorily be followed in all the post offices viz. CSI Post

Offices & Non-CSl Post Offices (Meghdoot Millennium Software).

Note 2: All the Postinasiers, Assistant Postmasters/supervisors and Postal Assistants and

Rranch Postmasters and Assistant branch Postmasters will scrupulously follow these

insti ti

Note 3: Counter PAs/BPMs/ABPMs should also be instructed not to insist for name and
idress of the sender on booking such articles the superscription “Complaint under The

Public Interest Disclosure” or PIDPI Complaint”.



4. In the software, “PIDPI” will be entered against the Name & Address fields of the
sender, at the time of booking of such Speed Post/Registered Articles.

3. It is requested to kindly circulate this order to all concerned for information,
guidance and necessary action.

6. This issues with approval of the Competent Authority.

Aol

R
(Adnan Ahmed)
DDG (Postal Operations)
e-Mail: ddgpo.dte@indiapost.gov.in
Tel. No.- 011-23096179

Copy to:-

1. Sr. PPS to Secretary (Posts)
2. PS to Director General Postal Services.

w

. PPS/ PS to Addl. DG (co-ordination)/Member (Banking)/ Member (O)/ Member (P)/
Member (Planning & HRD)/ Member (PLI)/ Member (Tech)/ AS& FA

4. Addl. Director General, APS, New Delhi

5. Chief General Manager, BD Directorate / Parcel Directorate / PL| Directorate
6. Sr. Deputy Director General (Vigilance) &CVO)

7. Director, RAKNPA / CGM. CEPT / Directors of all PTC's

8. Secretary, Postal Services Board/ All Deputy Directors General

9. Chief Engineer (Civil). Postal Directorate

10. All Sections of Postal Directorate

11. All recognized Federations / Unions/ Associations

12. CGM, CEPT for uploading the order on the India post website.

13. Guard File

14. Spare copy
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