
S.B. Order No I
F.No. 25-1 l/2016-FS-CBS

Government of India
Ministry of Communications

Department of Posts
(F.S. Division)

Dak Bhawan- New
Dated: - 28.06.

To,

All Head of Circles/Regions,

fobj-Wl: - Regarding transfer of accounts belonging to discontinued schemes i.e. NSS-8
and NSS-92 in CBS Post Offices.

SiriMadam,

Kindly refer to the SB Order No. lll20l7. issued vide this office letter No. 25-11/2
FS-CBS dated 04.09.2017. This office has been receiving representations from the
holders seeking transfer of NSS-87NSS-92 accounts to the place of current residence

post oifice where the account stands, to overcome COVIDI9 pandemic related difficul

2. Keeping in view of difficulties being faced by the account holders, the competent au

has decided to allow transfer ofNSS-87 and NSS-92 standing in CBS post offices to other
Post Office.

3. For transfer ofNSS-S7 or NSS-92 accounts, the following procedure is to be followed:

i) In case account holder of discontinued scheme (NSS-87NSS-92) is not able to a
concemed HO where account stands, he may submit account transfer application,
transfer fee as prescribed, passbook, copy ofidentity proof, copy of PAN card and

or copy of address proof at nearby Head Post Office.

ii) Afler receipt of above documents the supervisor shall verily KYC documents

originals and attest the documents.

iii) Supervisor shall check the account balance ofthe account in HACLI and compare

balance available in the passbook.

iv) Supervisor shall compare signature available in Finacle with transfer appli

form/KYC documents.

v) If balance and signature available in Finacle are tallied with passbook/account

application form, supervisor shall initiate account transfer process in Finacle as prescri

vi) If balance or signature of Finacle is not tallied with passbook/account

application, the concemed post office will send copy of account transfer application,
of KYC documents duly attested to concerned HO where the account stands (either

HO or any sub post office in its accounts jurisdiction), by registered post for trans

account. One copy of above documents is to be retained in transferee HO for
reference.
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vii) After receipt of transfer application/KYC documents, supervisor of HO where

account stands either at the HO or any sub post office in its account jurisdiction, will take

necessary action for verification of balance, verification of signature with available records

with transfer application and KYC documents.

viii) After verification of balance and signature, supervisor of concerned HO will initiate
the account transfer process in Finacle as prescribed. 'fhis activity is to be completed by the

concemed HO within 7 working days after receipt olthe transfer application.

ix) Intimation regarding transfer of account shall be sent by the transferor HO to the
transferee HO by registered post.

x) After transfer of account, the account holder may close his/her NSS-87NSS-92
account lrom the HO by submitting account closure lbrm. Payment shall be made either by
cheque or by credit into account holders PO Savings Account.

ix) All necessary precautions shall be taken before transfer of account/closure of account
to avoid any misappropriation/fraud.

4. It is requested to circulate this SB Order to all concemed for information and necessary

action.

5. This is issues with approval of the Competent Authority.
Yours Sincerely.

Woen_zt -
(Devendra Sharma)

Assistant Director (SB-II)
Copy to:-

1. Sr. PPS to Secretary (Posts)
2. PS to Director General Postal Services.
3. PPS/ PS to Addl. DG (Co-ordination)/Member (Banking)/ Member (O)/ Member (P)/

Member (Planning & HRD)/ Member (PLI)/ Member (Tech)/AS & FA
4. Addl. Director General, APS, New Delhi
5. Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
6. Sr. Deputy Director General (Vigilance) & CVO) / Sr. Deputy Director General (PAF)
7. Director, RAKNPA / GM, CEPT i Directors of all PTCs
8. Director General P & T (Audit), Civil Lines, New Delhi
9. Secretary, Postal Services Board/ All Deputy Directors General
10. All General Managers (Finance) / Directors Postal Accounts / DDAP
11. Chief Engineer (Civil), Postal Directorate
12. All Sections of Postal Directorate
13. All recognized Federations / Unions/ Associations.
14. Dy. Director(CEPT) for configuration in Finacte/RICT CBS app accordingly.
15. GM, CEPT for uploading the order on the India Post website.
15. MOF (DEA), NS-II, North Block, New Delhi.
17. Regional Director (Sr.) National Savings Institute, ICCW Building,4 Deendayal

Upadhyay Marg, New Dethi-110002
18. Guard File
19. Spare copies.


