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06.09.2021
OFFICE,MEMORANDUM

Subject: Regarding obtaining of PPo Number in respect of the pension cases no processed through
Pension Module of pFMS.

Central Pension Accounting Office vide circular dated 07.Oz.2O2Ohad stopped the allotment ofPPo numbers tluough its website to PAOs where Pension Module of pFMS had been activated. Such
PAOs are required to submit the pension cases through PFMS only (with some exceptions).

With regard to PAos where Pension Module of PFMS are not activated, the ppO Number is
allotted manually by cPAo in the following category of cases:

i. Disability/Family pension under EOp Rules.

ii Family Pension to more than one person like twins, more than one widow (Rule 57).iii' Issue of altemate PPo- Capturing of information regarding cancellation of ppO and issue of new
PPO to another family member (ln case the old PPOIs required to be cancelled in CPAO database
the certificate regarding receipt of both halves of PPO m paO custody and cancelled should be
recorded).

iv' Provision to handle the cases where pensioner expired immediately after retirement and before
filing Pension Papers.

v' Pension case pertaining to those employees who are getting provisional pension and gets regular
pension on a later date.

vi.奪 PensiOn cases ofthOse emp10yees which are being handled after cOmpletiOn ofrnOre than one year
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  r       ハ    .and Provision for payment of arrear of pension.
Vll.

Vlll.

Dual Family pension case.
Allotment of PPO No' for NPS-AR pensioners (Details such as NPS case & pRAN No. must be
recorded on the proforma).

While receiving the PPO No. allotment requests from PAOs in respect of the above mentioned
cases, it is noticed that various important mandatory details are not being provided by the pAOs resulting
in delay in allotment of ppO Number.

In view of the above, the Pr. CCAs/CCAs/CAs (with independent charge) of all the Ministries are
requested to direct the PAOs to verify the following while sending the PPO allJtment requests to CpAO:

i' The old PPo No' should be cancelled before sending the new PPO No. allotment request.ii' All the details mentioned in the proforma shouldle provided (Revised allotmeni proforma is
attached).

iii' The Proforma_ should be duly signed and stamped by the competent authority.iv' There should be no error in the name of the pensionlr againsiwhom the number is to be issued.v. The scanned PAN card copy should be clearand legible.vi. PAOs should use only the official gov/nic e-mail id.

This issues with the approval of the chief controller (pensions).

Sr。

To,

1.All Pr.CCAs/CCAs/CAs/AGs(as per list)with the request tO issue direction to thcir PAOs accOrdingly

Copy tO:_

1.PS to Cc(P),CPAO,Ncw Dclhi
2.Sr.TDNIC),CPAO,New Delhi
3.PA to ACA,CPAO,Ncw Delhi



Revised Proforma

Beneficiary Name -

Status of Beneficiary: Govt. Servant / Family
1. PAO Code-
2. Type of Pension-
3. Reasons for obtaining the ppo number from CPAO-
4. DDO Code-

6. Family Pensioner's Details (In whose favour PPO number is'to Ue attotteO)
a. Name

b.. Gender
c. Relation with govt. servant

d.File No.

e. Mobile No。

f PAN
g. Email Id

7. Details of Old PPO No. allotted to pensioner or some other famity member and their current
Status:

a) PPO No.
b) Status (Active/Cancelled)

c) Reason for cancellation

NOTE:-
a. This information may be sent to ppoallotment@gmail.com.
b' A self attested scanned copy of PAN is also to be sent along with the above mentioned

information.
c. Please mention the correct name that is to be on ppo Booklet.
d. Also enclose a copy of cancellation of old ppO No., if any

(Pay & Accounts Officer)
(Signature with official stamp)
Ph. No.-...

5。 Details of Govt Servant
a. Name

b. Gender
c. ,Designation
d. Date of Retirement
e. Date of death (if applicable)
l File No.

g. Mobile No.
h.PAN
i. PRAN (in case of NPS)

j. PPO number( if allotted)

k.Elllail ld


