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Circular No. 221
No. AT/Tech/047/Vol-II Dated: 07/10/2021
To

1. The Chief Accountant, RBI Deptt. of Govt. Bank Accounts,
Central office C-7, Second Floor, Bandre- Kurla Complex,

P B No. 8143, Bandre East Mumbai-400051

The Director of Treasuries of all state .......

The Manger CPPC of Public Sector Banks including IDBI

The CDA (PD) Belvedere Complex, Ayudh Path, Meerut-250001
The CDA-618, Anna Salai, Teynampet, Chennai-600018

The Nodal Officers (ICICI/ AXIS/HDFC Bank)....

The Pay & Accounts Officers

The Post Master Kathua

All Public Sector Banks

Military and Air Attache, Indian Embassy Kathmandu, Nepal.
The all DPDOs

All Army/Navy/Air Force Record Offices

Services HQrs. IHQ of MoD(Army/Navy/Air Force)

All Head of Offices (Defence Civil Organizations)

PCDA(O), Golibar Maidan, Pune
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Sub: Procedure for releasing family pension in case of missing pensioner.
Ref: Defence Pension Payment Instructions(DPPI)-2013 Para 97.1. to 97.2.
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Attention of all Pension Disbursing Authorities making the payment of pension to the Armed
Forces/Defence Civilian Pensioners and their families towards releasing Family Pension to the family
of missing service/family pensioners.

2. Ministry of Defence, Department of Ex-Servicemen Welfare and this office HQrs Office (0/o
the CGDA, New Delhi) have expressed their concern on procedure of releasing family pension in case
of missing pensioner as complaints are being received regarding inordinate delay in the process. In
this regard, provisions have already been contained under Para 97.1 to 97.2 of Defence Pension
Payment Instructions (DPP) 2013. It has been stipulated in the Defence Pension Payment
Instructions (DPPI)-2013 that "Where the family pension has been jointly notified in the PPO of the
missing pensioner and the pensioner has been reported as missing, the Principal CDA (Pension) shall
authorize payment of family pension and commuted value of Pension if not received by the
pensioner by issuing ‘Payment Authority' on receipt of under mentioned documents;

(i) Application for authorization of family pension

(ii) Copy of FIR

(ii)- Final Investigation Report

(iv)-and Indemnity Bond

(v)-Details of last payment made to the missing pensioner by the concerned Pension Disbursing
Authority.

The power for accepting Indemnity Bond has been delegated to the CDA. After transfer on Pension
Establishment, pensioner is in regular touch of Pension Disbursing Authority to draw his/her pension, for
his annual life certification, pension revision based on circulars etc.

Payment details as well as last paid details are available with concerned Pension Disbursing
Authorities. Hence, family pension claims in such cases are required to be preferred by the concerned




Pension Disbursing Authority from where service/family pensioner last drawn his pension/family pension.
It would be worthwhile to mention that after transferring on pension establishment, concerned Pension
Disbursing Authority can establish the genuineness of the missing pensioner for authorization of family
pension in missing pensioner's cases.
Therefore, keeping in view the problems being faced by the family of missing pensioners, there is
acute need for preferment of family pension claim alongwith above mentioned documents without delay
so that sanction for payment of family pension may be accorded and ‘Payment Authority’ may be issued
by this office to enable the family to get the family pension as quickly as possible. Therefore, as and when
any case is come to the notice of the concerned Pension Disbursing Authority, following action may
please be taken:
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Nature of | Action on the part of | Action on the part | Action on the part | Action on the part of
case family of the missing | of concerned | of concerned | concerned  Pension
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the Service Pensioner:-
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pensioner will submit an
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Concerned Pension
Disbursing Authority
alongwith copy of Death
Certificate for
commencement of family
pension and payment of
pensionary benefits
notified in favour of
pensioner which were not
received by the service
pensioner due to death.

In case of Missing of the
Service Pensioner:

In case of missing/
disappearance of the
Service pensioner, the
family of missing
pensioner-
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Pension Disbursing
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deceased pensioner
to contact with
concerned

Record/Head of
Office for initiation
of DCRG claim to
concerned Pension
Sanctioning
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Record/Head of
Office will initiate
DCRG claim as per
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pensioner and
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to the concerned
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Authority for
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claim, concerned
Pension Sanctioning
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DCRG as per
nomination and PPO
will be forwarded to
concerned  Pension
Disbursing Authority
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Keeping in view the facts, all Pension Disbursing Authorities, Record Offices/Head of
Offices and concerned Pension Sanctioning Authorities are requested to take action accordingly.
Regarding formalities to be completed by family of the missing/deceased pensioners,
family/claimant of the missing/deceased pensioners, they may be advised appropriately for
completion of required documents and submission of the same to the concerned authority for
immediate notification/authorization of pensionary benefits so that they may get their dues in

time.

S

(Abhishek Singh)

Dy. Controller (Pensions)



Copy to:-

1. Director, Govt. of India, Min. of PPG&P (DP&APw), 8 Floor, :For information
Janpath Bhavan, Janpath, New Delhi
2. Dy. Secretary, Govt. of India, Min. of Defence, New Delhi :For information
3. Army HQrs, AGs Branch, PAPS4(6), DHQ PO-New Delhi :For information
4, The CGDA, Ulan Batar Road, Palam Delhi Cantt-110 010 :For information
5. Officer-in-Charge, Pension Grievance Cell, Ministry of :For information
Defence, New Delhi
6. Secretary. Kendriya Sainik Board, Min. of Defence, West :For information
Block-1V, Wing - V, New Delhi
7. The Pr.CDA (Navy), Cooperage Road Mumbai :For information
8. The Jt. CDA (AF), Subroto Park, New Delhi :For information
9. PCDA(P) Secretariat :For information
10. | CDAP) Secretariat :For information
11. | AllG.Os :For information
12. | All OICs of office :For information
13. | OIC Gts/Tech For information w.t.to your letter
No.Gts/Tech/05/LXXXVII dated
26.08.2021
14. | Guard file

/

(S.C. Saroj)

Sr. Accounts Officer (Pensions)




