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Date: 26.11.2021

MEMORANDUM

Expeditious settlement of family pension cases by banks

The Department of Pension & Pensioners’ Welfare (DP&PW) vide its 0.M. 3(8)/2021-
P&PW(H)-7246 dated 16th June 2021 had issued a list of documents to be submitted by the family
pensioners (spouse/family member, whose name is included in the PPO)

Subsequently, references have been

received from various banks seeking clarification on

certain points from the O.M. dated 16.06.2021. The matter was taken up with DP&PW and the
clarifications provided by DP&PW are as under:

S.No.

Query

Clarification received from DP&PW

1.

Whether “Letter of Undertaking” for|Letter of undertaking for recovery of any erroneous

recovery of any erroneous
overpayment made by the bank is
required from the family pensioner to
start the family pension to him/her.

overpayment made by the Bank to the
pensioners/family pensioners is an arrangement
hetween the Bank and its customers. Normally, the
banks obtain the undertaking for recovery of
erroneous overpayment from all account holders and
the family pensioner is no exception to that.

It is not the intention of the instructions issued by
DP&PW vide OMs dated 16.6.2021 to stop the Bank
from obtaining the undertaking from the claimant for
family pension. The Bank may obtain this
undertaking along with other necessary documents
when the claimant for family pension visits the Bank.
However, if for some unavoidable reason, the family,
pensioner is not able to submit the undertaking
immediately, non-submission of the undertaking
should not be a reason for non-commencement of]
the family pension and disbursement of family
pension may not be delayed on the ground of non-
submission of the said undertaking.




Family pension is sanctioned by the pens'ron_

v Whether  documents  like |
marriage - remarriage | sanctioning authority after ensuring that the family
certificate / income certificate | pensioner fulfils the eligibility conditions regarding |
is required to be obtained | income and marriage/remarriage. Therefore, after |
from the family pensioner who | issue of a PPO, Banks may not ask for declarations |
is not co-authorised. | in these respects from the family pensioner at the ?
time of commencement of family pension. However, |
banks may collect these declarations in the month !
of November every year as per the present practice.
' In case, however, the PPO for family pension is
| issued before November and the family pension is
started in/after the month of November, then these
declarations (wherever applicable) may be obtained
from the family pensioner at the time of |
| commencement of family pension.
3. Whether  documents like | In cases where family pension is to be commenced
marriage - remarriage | by the Bank to a family pensioner whose name is

certificate / income certificate
is required to be obtained
from the family pensioner who
is co-authorised.

already included in the PPO available with the
Bank, the declarations may not be sought at the
time of commencement of family pension Banks
may collect these declarations in the month of;
November every year as per the present practice. In |
case, however, the death of a previous family

pensioner occurred before November and the family

pension is started in/after the month of November, ‘
then these declarations (wherever applicable) may f
be obtained from the family pensioner at the time of |
commencement of family pension. i

This issues with the approval of Chief Controlier (Pensions)
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(Anang Rawat)
(Assistant Controlier of Accounts)

1. Heads of CPPCs of all authorized Banks
2. Head of GBD/GBU of all authorized Banks

Copy for information to:-

1.

PS to CC(P), CPAO

2. Sr.TD (NIC), CPAO, New Delhi

3.

PA to CA, CPAO



No. 3(8)/2021-P&PW(H)-7246
HITAHTHTT /Government of India
TS, AR RN TAHATAT /Ministry of Personnel, Public Grievances and

Pensions

EI.'-‘\’FI'31| THITTH I e UIERIE] /Department of Pension and Pensioners’ Welfare
*RE
8 difsrer, fi-f3T 8% Floor, B-Wing,

SAYIH A, YUY, Janpath Bhawan, Janpath,

G él éf*f"" -110001 /New Delhi-110001
Dated: 16t June, 2021

To,
The CMDs /CPPCs of all Pension Disbursing Banks
Subject:-Expeditious settlement of family pension cases by banks.

Sir,

I am directed to say that instances have been brought to the notice of this
Department where, on death of a pensioner, the spouse/family members of the
deceased pensioner are asked by the Pension Disbursing Banks to submit details and
documents, which are otherwise not required for commencement of family pension.
This amounts to harassment of the spouse and family members and often leads to
avoidable delay in commencement of family pension by the Banks.

2. The spouse/family member, whose name is included in the PPO issued to the
deceased pensioner, is required to submit only the following details/ documents for
commencement of family pension to him/her:

I In cases where the deceased pensioner and spouse were holding a
joint account:

» A simple letter/application for commencement of family pension
» Death certificate in respect of the deceased pensioner

» Copy of PPO issued to the pensioner, if available

» Proof of age/date of birth of the applicant

The spouse/family member is not required to submit the details in Form 14 to the
Bank for commencement of family pension.

II In cases where the spouse did not have the joint account with the
deceased pensioner;

» Application in Form 14 bearing the signatures of two witnesses
» Death certificate in respect of the deceased pensioner

1



« Copy of PPO issued to the pensioner, if available

« Proof of age/date of birth of the applicant

Form 14 is not required to be attested by a Gazetted officer, etc. The paying bank will
identify the spouse/family member based on the information given in the PPO and its
own "Know Your Customer" procedures.

III In cases where, on death of the pensioner and spouse, family pension
has to pass over to another family member;

« If the other family member has been co-authorized for family pension in the
PPO, the same procedure as in sub-para Il above shall be followed.

« If the name of the other family member is not included in the PPO, he/she may
be advised to approach the office which the Government servant/pensioner last
served, for issue of a fresh PPO.

3. You are requested to issue suitable instructions to the CPPC(s) and the
pension paying branches of your Bank to obtain only the minimum essential
details/docuraents, as mentioned above, from the claimants of family pension, and to
ensure that they are not subjected to any harassment by seeking unnecessary details
and documents. The details of family members, other than the Applicant, are not
relevant for commencement of family pension by the bank and the same should
not, therefore, be sought from the Applicant under any circumstances.

4. A half-yearly statement on the progress of sanction of family pension may be
submitted to this Department latest by 15th of October and 15% of April, in the
enclosed format.

5. This may be treated as MOST URGENT.
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(Naresh Bhardwaj)
Deputy Secretary to the Government of India
Tel No:- 23350020

Copy to:

Secretary, Department of Financial Services for kind information.



Statement for the period from 1st April ..... to 30t:September ....[/1% October....
to 31st March, ..../

No. of INo.of  [No. of cases in which family pension No of family pension cases
Family |Family |comim enced during last six months in pending for
pension [Pension [ocs 13 B6 69 (12 13 PO 612 [More
claims claims  |ihan hai
brought rcce.wed one months [months{months months|months |months months [0D€
forward |[during |month year
last
six
months

In cases where family pension has been sanctioned after one month and the cases
which are pending for more than one month, the reasons for the delay and remedial
action taken to avoid delays in future may also please be indicated in the statement.



No. 3(8)2021-P&PW(H)-7246
HIRd PR /Government of India
EaiteGIRICARIC AL 3R UYH HATCH Ministry of Personnel, Public Grievances and
Pensions

UeH SR deAH Wﬁ”ﬁ*‘[)epanmcmnf Pension and Pensioners’ Welfare

e
§ aF {iSre, a1-fdTT. 8 Floor, 13-Wing,
SHUY YT, §9UY, Janpath Bhawan, Janpath,

73 e 110001 /New Delhi-110001
Dated: 10" Scptember, 2021

To,

Chief Controller (Pension)

Central Pension Accounting Office
Trikoot, Bhikaji Cama Place,

New Delhi:-110066

Subject:-Expeditious settlement of family pension cases by banks — Clarifications sought by
the Banks,
¥

Sir.

[ am dirceted to refer to CPAO's letter No CPAO/AT & Tech/Clarification/13 (Vol-
1)/6763/2021-22/75 dated 19.08.2021 on the above subject and to say that the following issues
have been raised by some Pension Disbursing Banks in regard to this Department’s OM No.
3(8)2021-P&PW(H)-7246 dated 16.06.2021.

(1) Whether “Leuter of Undertaking” for recovery of any erroneous overpayment made by the
Bank 1s required from the family pensioner to start the famil v pension to him/her?

(i) Whether declaration regarding re-marriage 1s required to be obtained by the Bank before
commencing family pension to the spouse?

(i) Whether declarations regarding income and marriage/ re-marriage arc required to be
obtained by Bank before commencing family pension to a family member other than spouse?

2. Letter of undertaking for recovery of any erroncous overpayment made by the Bank to the
pensioners/family pensioners is an arrangement between the Bank and its customers. Submission
of such an undertaking may not be made a pre-condition for commencement of pension or family
pension. Therefore, disbursement of family pension may not be delayed on the ground of non-
submussion of the said undertaking,



3. Family pension is sanctioned by the pension sanctioning authority after ensuring that the
family pensioner fulfils the cligibility conditions regarding Imcome and marriage/remarnage.
Therefore, afier issuc of a PP, Banks may nol ask for declarations in these respects from the
family pensioner at the time of commencement of family pension. However, banks may collect
these declarations in the month of November every ycar as per the present practice. In casc,
however. the PPO for family pension is issued before November and the family pension is
started in/after the month of November, then these declarations (wherever applicable) may be
obtained from the family pensioner at the time of commencement of family pension.

4. Similarly, in cases where family pension is to be commenced by the Bank to a family
pensioner whose name is already included in the PPO available with the Bank, the declarations
may not be sought at the ime of commencement of family pension. Banks may collect these
declarations in the month of November every year as per the present practice. In casc, however,
the death of previous family pensioner occurred before November and the famuly penston 18
Qlaﬂcd in/after the month of November, then these declarations (wherever applicable) may be
obtained from the family pensioner at the time of commencement of family pension.

s CPAQ is requested to clarify the position to the Banks accordingly.

6. This issues with the approval of Joint Secretary (Pension).

Yours farthfully.

(Rajesh Kumar)

Under Secretary to the Government of India
Tel No:- 23310108

Copy to:-

CMDs/CPPCs of all Pension Dishursing Banks.




