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OFFICE MEMORANDUM

Subject: Instructions to PAO for calling back request of PPO and its cancellation-Reg.

It is observed that in cases where both the Pension Payment Order (PPOs) has to be called back
and PPO Number needs to be cancelled, the Pay & Accounts officers are sending separate requests. This
results in avoidable delay in processing of pension cases.

2. All Pr. CCAs/CCAs/CAs (with independent charge) are requested to direct the PAOs to send a
single request for calling back the PPOs and for cancellation of the PPO Number. This will help in faster
processing and finalization of pension cases.

This issues with the approval of the Chief Controller (Pensions).

(Satish Kumar Garg)
(Sr. AO-IT & Technical)

s

To

1. All Pr. CCAs/CCAs/CAS/AGs (as per list) with request to issue direction to their PAOs
accordingly.

Copy to
1. PSto CC(P)
2. Sr. TD (NIC), CPAO
3. PAto ACA



