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ECHS

REVISION OF GUIDELINES REGARDING SIMPLIFICATION
OF REFERRAL SYSTEMS UNDER ECHS: ONLINE APPROVAL OF APPX ‘A’

Pl ref the following (copies att):-
(@  CO ECHS letter No B/49778/AG/ECHS/PA/Ruling dated 28 Jun 2011.
(b)  CO ECHS letter No B/49774/AG/ECHS/Referral/2020 dt 20 May 2020.

It has been observed that for unlisted procedure / investigation, hospitals are sending back the
beneficiaries (Including those of 75 years and above) for getting the approval which is in

contravention to Para 26 (g) of SOP on Treatment Management dt 28 Sep 2018/ (available on our
website echs.gov.in). _

3.

It is reiterated that for ECHS beneficiaries, if it is an emergency any investigation / procedure

whether listed or unlisted has to be carried out by the hospital without any approval. However, in non
emergency condition if the investigation / procedure is listed, no implant / approval will be required and it
will be carried out by the hospital but if the investigation / procedure / is unlisted the procedure to be
followed is given below :-

(@)  The empanelled Health Care Organizations (HCOs) will generate Appx A on BPA portal by
clicking the icon for Appx A and filling up the card number. The revised format is att as Appx ‘A’.
The basic info will be autofilled through the software. Further details and digital signature of the
Doctor will be filled by the empanelled hospital. Thereafter submit button will be clicked.

(b)  All 136 Nodal ECHS PCs to utilise the existing manpower for getting approval on Appx A
from AFMS hospital. The ECHS cells located in BH, AH (R & R) and all Command Hospitals will
also be suitably employed for this purpose. Mapping of each nodal PC has been done to the
emp hosp and service hosp. The list is attached as Appendix ‘B’.

(c)  BPA portal will send ‘Pending Appx ‘A’ popup alert to concerned nodal ECHS PC and the
PC will fill up Part-Il and put DSC of OIC PC. Thereafter he will take a print out of Appx ‘A’ and
obtain the approval of competent auth i.e. SEMO (upto 2 Lakhs) / Cl or Gd Spl of concerned
specialty (between 2 to 4 Lakhs) / Sr Adv or Consultant of Concerned Specialty (More than 4
Lakhs).



(d)
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The revised Appx ‘A’ will be scanned and uploaded by the PC with digital signatures of

OIC PC in the relevant claim ID of the concerned hospital. The ECHS beneficiary is requested to
kindly contact the concerned empanelled hospital to confirm uploading of Appx A. A period of up
to 48 hours/two working days may be given for the process. j

(e)

On getting a confirmation from OIC PC, the ECHS beneficiary will visit the hosp for getting

the required investigation / procedure done. The work flow is att as Appx ‘C’ to this letter.

4. If the required specialist officer is not available in the dependent AFMS Hosp of nodal PC, OIC
PC will forward the Appx ‘A’ to the Nodal ECHS PC of Zonal or Command AFMS Hosp, where the
concerned specialist officer is available by selecting such Nodal ECHS PC from drop down menu. Pop
up alert of ‘Pending Appx ‘A’ will also appear on the screen of receiving Nodal PC. All steps enumerated
at Para -3(c), 3(d) & 3(e) to be followed by next nodal PC OIC.

5. Responsibilities. The responsibilities of various stake holders is as enumerated below.

(a)

(b)

Empanelled HCOs.

(0 Provisions mentioned at Para 3 to be followed.

(ii) If some unlisted procedure / investigation / implant is required, the hosp will open
the BPA portal and click on the Appx ‘A",

(i)  After entering the ECHS Card No, other details of ECHS beneficiary will be auto
filled.

(ivy  Column 6 to 12 will be filled by treating doctor. Signature and stamp of treating
doctor, name qualification and appointment will be ensured on Part-| before submission.

(v) Once Part-1 is complete, emp hosp will click the submit button.

Concerned Nodal PC.

(i) Once the emp hosp submits Appx ‘A’ to concerned nodal PC, a pop up alert will
appear on the BPA portal of nodal PC.

(i) PC will fill up the Part-1l of Appx ‘A’ on the portal, put the digital signature of OIC PC
and take a print out.

(i)  OIC PC will ensure that all Appx ‘A’ received on the previous day till 0900 hrs next
day are printed out after filling Part-ll and are sent to OIC Stats by 0930 hrs to get it
approved by 1400 hrs the same day.

(iv)  Once Part-lll and IV are filled and duly approved Appx ‘A’ is received back at PC.
Thereafter the OIC PC will scan and upload it on the BPA portal by clicking ‘ Upload Appx
‘A’ in the concerned Claim ID. -
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(v) ECHS beneficiary is requested to kindly contact the concerned empanelled hospital
after 48 hrs / two working days of raising the Appx ‘A’ by the hospital.

(c)  Service Hosp.

(i) On receipt of hard copy of Appx ‘A’ from ECHS PC, the OIC Stats will segregate
them as per speciality and send it to the concerned Specialist / Sr Adv / Consultant as per
CFA powers.

(i) The concerned Specialist / Sr Adv / Consultant will fill up column 15 to 18 of Part-Ill

after checking the details of the case, at the first available opportunity and send it back to
OIC Stats at the earliest.

(i)  OIC Stats will compile duly filled Part-Ill of Appx ‘A’ and send the file to SEMO for
signatures and stamp.

(iv)  SEMO will complete Part-IV of Appx'A’, put signatures and stamp, at the first
available opportunity and sent it back to OIC Stats.

(v) OIC Stats will hand over the complete set of docu to pers from nodal PC by 1400
hrs on each working day.
(d) UTHTSL.

(i) They will modify the software as explained above within 03 days from the issue of
this letter. :

(i)~ The Workflow is attached as Appx ‘C’".
Available on website of BPA/UTI-

ITSL
(i)~ The User Manual is attached as Appx ‘D’.
6. The revised procedure will be followed by all empanelled HCOs wef 13 Dec 2021 onwards.
7 All RC Directors are requested to disseminate it to all concerned and give a wide publicity for info

of all ECHS beneficiaries (Incl aged 75 years and above).

(Anupam N Adhaulia)
Col
Dir (Med)

Encls: As above for MD ECHS



Copy to :-
MoD (DoESW) - for info please.
DGAFMS/DG-3A B for issuing necessary instructions to all AFMS hospital pl.

DGMS (Army)/DGMS-5(B)
DGMS (Navy)/Dir ECHS (Navy)

DGMS (Air Force) (Med-7) - for info please.

DGDS

CGDA

BPA

UTI-ITSL .- for info and necessary action please.

153/1, Above Farico Show Room
First Floor, Old Madras Road
Halasuru, Bangalore
Karnataka-560 008

Internal

(Ops & Coord) Sec, Claim Sec
Stats & Automation Sec - for uploading the letter on ECHS website and issue of

necessary direction to BPA as per Para 3.




Appx A
(Refers to para 3 (d) of Central Organisation ECHS letter
No B/49774/AG/ECHS/Referral/2021dt  Dec 2021)

ECHS Membership NO .......ccccoviiiiiiiiiiiiiiiiiiininnn

APPROVAL FOR UNLISTED PROCEDURE / IMPLANT/TEST AT ECHS EMPANELLED HOSPITAL
PART-I (To be filled by the Empanelled Hospital)

1. Name (Patient)..............cccccccvevveeveene.... 2. Relationship with ECHS

L by P R R 8 N0 ussssonssantasnm A, RONK ....ovonersasnss 5. Name
(Member With Tele / MOD NO). .......vuuiiieiiriit it e
6. BIORDIED ... it coldds sesanni s domenssmansrat kot suss sas ibe s rw s nns s 9s A ASHEEN AN SRR b0 AR SO0 PRV HES
7. DIAONOBIS .....eoeeooeeeniiaioiinsoniivestasinesssnivevansssensssssashobiasisosbunssunsnasisenvensisonsanasossavas
8. Proposed Treatment Procedure/Test/ Implants.................oooon Taiaegy
9. Estimated Cost (RS).....ccovvievriennennnen. (Y OIS ot o Sulsnaioni vad it dams gk A r oo y v oo
10. Case summary including investigation reports attached (Yesto)' .........

11. ReMAMKS....cccoviiss 12.Date... ..ui 13. Signatures & Stamp of Treating
PhysiCian/ConSUIANE......... oo cerereneiemmnmsieniresrnrneiesssnere i esstatsses ranesssesssasnsenasinsnusnssons

PART Il - ENDORSEMENT BY OIC POLYCLINIC

14. Received on (date) at (time) and forwarded to SEMO on at

(OIC Polyclinic)

PART Ill ( To be filed by the SEMO/SMO/PMO/CMO)

15.* APPROVED/ NOT APPROVED/ FORWARDED FOR APPROVAL TO (competent approving
SURBIIIEY). . 1 si oo s nin s aasss s s S A s s WA B S S SR PSR AP R S i susdsns s psnans

16 Dateii.. . cureressyes JIREEE S 18. Signatures & Stamp of SEMO ..............
(*Strike out whichever is not applicable)

PART IV (To be filled by approving authority other that SEMO/SMO/PMQO/CMO if applicable)

19 T e OO SN W~ e [y 0 i et e £ 7 S Sy
APPROVED / NOT APPROVED

20 Date. v 21. Place........... 22.Signature withstamp..............ccooiveiiiinninns

Note

1. Empanelled Hospitals will forward this form directly to the OIC Polyclinic necessary case
summary.



eferral /2021 da Dec 2
MO WISE LIST DAL POLYC
Ser No |SEMO Polyclinics Type  |Mil/ Reglonal Centre  |State Remarks
Non Mil
MH Nasirabad Ajmer D Mil Ahmedabad |Rajasthan
F | Bhilwara D Non Mil_|Ahmedabad Rajasthan
2 MH Ahmedabad  |Ahmedabad C Ml Ahmedabad Guljarat
4 177 MH Barmer __ |Barmer D [Mil Ahmedabad Rajasthan
5 MH Bhuj Bh D Non Mil_|Ahmedabad Gujarat
6 MH Jodhpur Jodhpur B Mil Ahmedabad Rajasthan
rd Pali D Non Mil_|Ahmedabad Rajasthan
8 Shergarh o) Non Mil_|Ahmedabad Rajasthan
9 15 AFH, Jaisalmer |Jaisalmer D Ml Ahmedabad Rajasthan
10 MH J g Jamnagar D Mil Ahmedabad Gujarat
1 Rajkot D Non Mil |Ahmedabad Gujarat
. 185 MH Udaipur  |Rajsamand D Non Mil_|Ahmedabad Rajasthan
E Udaipur D 1Mﬁ Ahmedabad Rajasthan
4 | Dungarpur _'_D Non Mil_|Ahmedabad Rajasthan
MH Vadodara Surat D Non Mil |Ahmedabad Gujarat
Vadodra D Ml Ahmedabad Gujarat
17 MH Allahabad Allahabad ] Mil Allahabad Uttar Pradesh
18 Banda D Non Mil_|Aliahabad _|Uttar Pradesh
19 Pratapgarh D Non Mil_|Allahabad Uttar Pradesh
20 12 AFH Gorakhpur |Azamgarh D Non Mil_|Allahabad Uttar Pradesh
21 Basti D Non Mil_|Allahabad Uttar Pradesh
22 Deoria C Non Mil_|Allahabad Uttar Pradesh
23 Gorakhpur D il Allahabad Uttar Pradesh
24 MH Varanasi Balla c Non Mil_| Allshabad Uttar Pradesh
25 Ghazipur B Non Mil_|Allahabad Utiar Pradesh
26 Jaunpur D Non Mil_|Allahabad |Uttar Pradesh
3T Mirzapur D Non Mil | Allahabad __{Uttar Pradesh
28 Varanasi D Mil llahabad Uttar Pradesh
29 MH Faizabad Faizabad D Mil Allahabad Uttar Pradesh
30 Sultanpur c Non Mil_|Allahabad Uttar Pradesh
31 Gonda D Non Mil_|Allahabad Uttar Pradesh
32 MH Ambala Ambala Cc Mil Ambala Haryana
3 Gohana D Non Mil |Ambala Haryana
34 | Kaithal D Non Mil |Ambala Haryana
35 | Kurukshetra 2] Non Mil |[Ambala Haryana
36 | Karnal c Non Mil_|Ambala Haryana
37 g Kharkhoda D MNon Mil |Ambala Haryana
38 Nahan D | Mil Ambala HP
39 Panipat C Mon Mil {Ambala Haryana
40 Scnepat B Non Mil_|Ambala Haryana
41 Narayangarh D Nen Mil_|Ambala
42 ‘Yamunanagar %] Non Mil_|Ambala Haryana
43 MH Patiala Nabha I_I_J L Ambala Punjab
44 Patiala B Mil Ambala Punjab
45 Samana D MNon Mil [Ambala Punjab
48 Sangrur B Mil Ambala Punjab
47 CHAF Bangalore |Bangalore (Urban) |A Mil Bangalore Kamataka
48 Hassan D Non Mil_[Bangalore Karnataka
48 MEG Bangalore D Non Mil_|Bangalore Kamataka
50 Shimoga 5] Non Mil_|Bangalore Kamnataka
51 SMO AF Stn Bidar |Bidar E Mil B | K k Secunderabad will be Nodal PC.
52 MH Belgaum !Balgaum B Mil Bangaiore Karnataka
53 Bijapur D Non Mil_|Bangalore Karnataka
54 Dharwad D Nan Mil_|Bangalore Karnataka
55 SMO AF Stn Kelar D Non Mil_|Bangalore Karnataka
56 Yelahanka Yelahanka D il Bangalore Karnataka
(Bangalore)
57 SMO 2 AFSB Mysore D Non Mil_|Bangalore Karnataka
58 AF Sin, Jalahall | Tumkur D Non Mil_|Bangalore Karnataka
59 MH Cannanore Madekeri c Non Mil_|Bangalore Kamataka
60 Mangalore D Non Mil_|Bangalore Karnataka
Virarajendrapet  |D Non Mil_|Bangalore Karnataka
2 MH Agra Agra c Mil i Uttar Pradesh
33 Etah D Non Mil Uttar Pradesh
64 Firozabad D Non Mil Uttar Pradesh
85 Mainpuri c Non Mil |Uittar Pradesh
E6 MH Ranikhet Haldwani 8 il Uttarakhand
87 Ranikhet E Mil Uttarakhand Almora will be Nodal PC.
68 Almora B Nen Mil Uttarakhand
69 Bageshwar B Non Mil Uttarakhand
70 MH Meerut | Bijnor D Non Mil Uttar Pradesh
71 |Baghpat D Non Mil_|Bareil Uttar Pradesh




SerNo |SEMO Polyclinics Type Ml Regional Centre |State Remarks
Non Mil
Bulandshahar B Non Mil_|Bareilly Uttar Pradesh
Meerut B Mil Barailly Uttar Pradesh
Muzaffarnagar D Non Mil_|Bareilly Uttar Pradesh
7 MH Bareilly Barelll c Mil Bareilly Uttar Pradesh
Badaun D Mon Mil |Barsilly  |Utlar Pradesh
{7 Banbasa D Non Mil_|Bareilly Uttarakhand
78 Hempur D Non Mil_|Bareilly Uttarakhand
79 Moradabad D Nan Mil_|Bareilly Uttar Pradesh
|80 Rudrapur D Non Mil_{Bareilly Uttarakhand
B1 |Rampur D Non Mil_{Bareilly Uttar Pradesh
B2 |Shahjahanpur D Mil Bareilly Uttar Pradesh
|83 MH Pithoragarh | Dharchula E | Ml Bareilly rakhand
84 Pithoragarh A Mil Bareilly Uttarakhand
85 INHS Nivarini |Angul D Non Mil_|Bhubneshwar Odisha
85 Balasore o] Mil Bhubneshwar Odisha
87 Dhenkanal c Non Mil_|Bhubneshwar Odigha
88 Puri ] Non Mil |Bhubneshwar Cdisha
89 MH Gopalpur Koraput D Non Mil_|Vizag Odisha
20 : Bhubneswar [+ Non Mil_|Bhubneshwar Odisha
23] Bhawanipatna D Non Mil_|Bhubneshwar COdisha
32 Behrampur D Non Mil_|Ehubneshwar Odisha
23 Sambalpur D Non Mil_[Bhubneshwar Odisha
94 SMO 501 SU AF_ |Barnala D Non Mil_|Chandimandir Punjab
as CH(WC), Chandigarh B Non Mil_|Chandimandir Chandigarh
95 Chandimandir Chandi di c Mil Chandimandir Haryana
97 Fatehgarh Sahib__|C Non Mil_|Chandimandir Punjab
g8 Mohali C Non Mil_|Chandimandir Punjab
g Ropar B Non Mil_|Chandimandir Punjab
100 Sarakaghat D Non-Mil_|Chandimandir Himachal Pradesh
101 MH Jalandhar Garhshankar D Non Mil_|Jalandhar Punjab
102 Ghumarwin D MNon Mil_|Jatandhar Himachal Pradesh
103 Hoshiarpur A Non Mil_[Jalandhar Pun
104 Jalandhar A Mil Jalandhar Punjab
108 Kapurthala [+] Mil Jalandhar Punjab
106 Nawansahar D Mon Mil | Jalandhar Punjab
107 | Phagwara D Non Mil_|Jalandhar Punjab
108 Suranassi D Non Mil_|Jalandhar Punjab
109 Sultanpur Lodhi D Non Mil_|.Jalandhar Punjab
110 Doraha D Non Mil_|Chandimandir Punjab
11 | Jagraon D Non Mil_|Chandimandir Punjab
112 Ludhiana A Non Mil |Chandimandir Punjab
113 Samarala D Non Mil_|Chandimandir Punjab
114 MH Kasaull Solan D Mil Chandimandir Himachal Pradesh
115 MH Shimia Shimla Cc Ml Chandimandir Himachal Pradesh
116 Rampur E 'MII | Chandimandir Himachal Pradesh
117 MH Chennal Chittur c Men Mil_|Hyderabad Tamil Nadu
118 2 Chennal B Mil Chennai Tamil Nadu
118 Cuddalore D Non Mil_|Chennal Tamil Nadu
120 Chennai (Island D Mon Mil |Chennai Tamil Nadu
Ground)
121 Kanchipuram c jon Mil_|Chennai Tamil Nadu
122 Kumbhkonum D Nen Mil_|Chennal Tamil Nadu
23 Nagapattinam D Non Mil_|Chennai Tamil Nadu
124 Puducherry D Non Mil_|Chennai Puducherry
25 | Veliore A Non Mil_{Chennai Tamil Nadu
1126 Madurai c MNon Mil_|Coimbatore Tamil Nadu
127 Tiruchirapalli C Non Mil_|Coimbatore Tamil Nadu
128 MH Wellington Ramanathapuram |D Non Mil_|Coimbatore Tamil Nadu
129 | Palakkad B Non Mil_|Kochi Kerala
130 | Krishnagiri c Non Mil_|Chennal Tamil Nadu
13 Dindigul D Non Mil_|Colmbatore Tamil Nadu
132 Sivagangai D Non Mil_|Colmbatore Tamil Nadu
13 Theni D Non Mil_|Coimbatore Tamil Nadu
134 Wellington D Mil Coimbatore Tamil Nadu
135 Salem Cc Non Mil_{Coimbatore Tamil Nadu




PEID Polyclinics Type |[Miy Reglonal Centre |State Remarks
Non Mil
!l&ts Ohanvantari |Port Blair D Mil Chennal Ar & Nicabar
SMO 47 WG AF__ [Thanjavur D Non Mil_|Chennal Tamil Nadu
SMO AF Stn Tambram D Non Mil |Chennal Tamil Nadu
Tambram
MH Avadi Thiruvannamalai  |C Non Mil_|Chennali Tamil Nadu
Villupuram D Non Mil_|Chennal Tamil Nadu
Avadi c Mil Chennal Tamil Nadu
e & AFH, Coimbatore| Coimbatore o] il Coimbatore Tamil Nadu
= Erode D Non Mil_|Coimbatore Tamil Nadu
il MH Dehradun Dehradun A Mil Dehradi Uttarakhand
3 Joshimath E Mil Dehradun Uttarakhand
e Karanprayag B Non Mil |Dehradun Uttarakhand
] (Gopeshwar)
7 Tehri D Non Mil_|Dehradun Uttarakhand
48 Uttarkashi D Non Mil_|Dehradun Uttarakhand
a3 Vikasnagar D Non Mil_|Dehradun Uttarakhand
=] Rudraprayag D Non Mil_| Dehradun Uttarakhand
| 151 Saharanpur D Mil Dehradun Uttar Pradesh
(Sarsawa)
152 MH Lansdowne Kotdwara B Mil Dehradun Uttarakhand
1153 Landsdowne E Mil Dehradun Uttarakhand
1154 o Pauri Garhwal C Non Mil_|Dehradun Uttarakhand
{155 MH Roorkee Roorkee 2] Mil Dehradun Uttarakhand
1156 Raiwala c Non Mil_|Dehradun Uttarakhand
157 MH Agartala Agartala D Mil Guwahati Tripura
158 160 MH Masimpur |Lunglei D Guwahati Mizoram
159 Masimpur D Guwahati L\ssam
160 Aizwal |D Non Mil_| Guwahati |Mizoram
16 151 BH Guwahati |Bongaigaon D Non Mil_|Guwahati Assam
162 Dhubri D Non Mil_|Guwahati Assam
163 Guwahati D Mil Guwahati Assam
154 Goalpara D Non Mil_|Guwahati Assam
165 183 MH Churachandpur D Non Mil_|Guwahati 1Manlgu‘
166 Liemakong Imphal D Non Mil |Guwahati Manipur
(Leimaknong)
167 185 MH Dimapur | Dimapur D Mil Guwahati Nagaland
168 162 MH Dinjan Dibrugarh D Non Mil_|Guwahati Assam
169 Tinsuklia D Non Mil_|Guwahati Assam
170 5 AFH Jorhat Jorhat D |Mil Guwahati Assam
17 Mokokchung D Non Mil_|Guwahati Nagaland
172 188 MH Likabali _|Lakhimpur D Neon Mil_|Guwahati Assam
173 188 MH Misamari |Misamari |E Mil Guwahati Assam Tezpur will be Nodal PC.
174 BH Tezpur Nagaon Town D Non Mil_|Guwahati Assam
175 Tezpur D Non-Mil {Guwahati Assam
176 MH Shillong Shilleng D il Guwahati Meghalaya
37T 305 Fd Hosp Tawang E Mil Guwahati Aru | esh Tezpur will be Nodal PC.
178 181 MH Tenga Tenga E Mil Guwahati Arunachal Pradesh
179 154 GH Zakhama |Zakhama D Non Mil |Guwahati Nagaland Rec by RC Guwahati
(Kohima) :
180 MH Abohar Abohar E Mil Hisar Punjab Ferozpur will be Nodal PC.
181 174 MH Bathinda |Bhatinda %] Mil Hisar Punjab
182 Mansa D Mon Mil |Hisar Punjab
183 MH Hissar Bhiwani A Non Mil_|Hisar Haryana
184 Bahadurgarh D Non Mil |Hisar Haryana
185 Charki Dadri D Non Mil_|Hisar Haryana
186 Fatehabad D Non Mil_|Hisar Haryana
187 Hissar 8 Mil Hisar Haryana
188~ Jhajjar B Non Mil_|Hisar Haryana
188 Jind c Non Mil_|Hisar Haryana
190 Loharu 8] Non Mil_|Hisar Haryana
191 Meham D Non Mil_|Hisar Haryana
192 Narwana D Non Mil_|Hisar Haryana
g3 Rohtak B Non Mil_|Hisar Haryana
94 Sampla D Non Mil |Hisar Haryana
185 Churuy c MNon Mil_|Hisar Rajasthan
196 |MH Bikaner [Rajgarh D Non Mil_|Hisar Rajasthan
187 Didwana D MNon Mil_[Hisar Rajasthan
198 Nagaur c Non Mil_[Hisar Rajasthan
199 Bikaner D Mil Hisar Rajasthan
200 173 MH, Faridkot |Faridkot (5] Mil Hisar Punjab
20 176 MH Hanumangarh D Non Mil_[Hisar Rajasthan




SEMO Polyclinics Type Ml |Regional Centre |State |Remarks
Non Mil
Sriganganagar Sriganganagar D Mil Hisar Rajasthan
SMO Sirsa Sirsa D ] Hisar Haryana
MH Golconda | Ananthapur D Non Mil |Hyderabad  |Andra Pradesh
Golconda c Mil Hyderabad Andra Pradesh
Khammarm D Non Mil [Hyderabad  |Andra Pradesh
Kadapa D Non Mil |Hyderabad Andra Pradesh
Mehbubnagar D Non Mil_|Hyderabad Andra Pradesh
Nellore D Non Mil_|Hyderabad Andra Pradesh
MH Secunderabad |Eluru D Non Mil_|Hyderabad Andra Pradesh
Gulbarga D Non Mil_|Hyderabad Karnataka
Giddalur c Non Mil_[Hyderabad Andra Pradesh
Guntur C Non Mil_[Hyderabad Andra Pradesh
Karimnagar D Non Mil_[Hyderabad Andra Pradesh
Kurnool D Non Mil_[Hyderabad Andra Pradesh
Secunderabad D Non Mil {Hyderabad Andra Pradesh
(2nd) (Bowenpally)
Secunderabad B Mil | Hyderabad Andra Pradesh
Vijayawada D Non Mil_|Hyderabad Andra Pradesh
MH Bhopal Bhopal D Mil Jabalpur Madhya Pradesh
MH Gwalior Gwalior D Mil Jabalpur Madhya Pradesh
Morena o] Non Mil_| Jabalpur Madhya Pradesh
Bhind D Non Mil_| Jabalpur Madhya Pradesh
MH Jabalpur Bilaspur D Non Mil_| Jabalpur Chattisgarh
. Jabalpur D Mil Jabalpur Madhya Pradesh
Raipur D Nen Mil_| Jabalpur Madhya Pradesh
Rewa D Non Mil_| Jabalpur Madhya Pradesh
Safna 2] on Mil_|Jabalpur Madhya Pradesh
MH Mhow Indore D Non Mil | Jabalpur Madhya Pradesh
Mhow D Mil Jabalpur Madhya Pradesh
Ujjain D Neon Mil_|Jabalpur Madhya Pradesh
MH Jhansi Jhansi D Mil Jabalpur Madhya Pradesh
MH Pachmarhi Pipariya E Mil Jabalpur Madhya Pradesh * Bhopal will be Nodal PC
MH Saugor D Mil Jabalpur Madhya Pradesh
MH Alwar B Mil Jaipur Rajasthan
D Non Mil_| Jaipur Rajasthan
D Non Mil_| Jaipur Rajasthan
D Non Mil | Jaipur Haryana
8] Non Mil_| Jaipur Haryana
Hindaun City D Neon Mil [Jaipur Rajasthan
{District Karrauli}
Mahendragarh D Non Mil | Jaipur Haryana
|Narnaul B Non Mil_| Jaipur Haryana
Rewari B Non Mil _|Jaipur Haryana
MH Mathura Aligarh D Non Mil [Jaipur Uttar Pradesh
Bharatpur c Al Jaipur Rajasthan
Mathura D Mil Jaipur Uttar Pradesh
Hathras D Non Mil | Jaipur Uttar Pradesh
MH Jaipur Bhuwana D Non Mil_|Jaipur Rajasthan
Chirawa D Non Mil_|Jaipur Rajasthan
Dausa D Non Mil_|Jaipur Rajasthan
. Jhunjhunu A Non Mil_|Jaipur Rajasthan
Jaipur B Ml Jaipur Rajasthan
Kotputli D Non Mil_|Jaipur Rajasthan
Neem KaThana |D Non Mil_|Jaipur Rajasthan
Sikar B Non Mil_| Jaipur Rajasthan
Vidhyadhar Nagar |D Non Mil_|Jaipur Rajasthan
MH Kota Kota o] Mil Jaipur Rajasthan
MH Amritsar Ajnala o] Non Mil_{Jalandhar Punjab
Amritsar A Mil Jalandhar Punjab
Beas ] Non Mil_|Jalandhar Punjab
Tarantaran/Patti  |D Mon Mil_|Jalandhar Punjab
MH Yol Hamirpur B Non Mil_|Jalandhar Himachal Pradesh
Deragopipur D Non Mil {Jalandhar Himachal Pradesh
Yol A il Jammu Himachal Pradesh
Bilaspur [+] Neon Mil_{Jalandhar Himachal Pradesh
Shahpur c MNon Mil_|Jammu Himachal Pradesh
2 159 GH, Firozpur |Ferozpur C Mil Jalandhar Punjab
287 | Muktsar [+] Non Mil_|Jalandhar Punjab
Moga c il Jalandhar Punjab
172 MH Batala D |Nor| Mil_|Jalandhar Punjab




SEMO Polyclinlcs Type Mil/ Reglonal Centre |State Remarks
Non Mil
Gurdaspur Gurdaspur A Mii Jalandhar Punjab
Sri Hargovindpur D Neon Mil_{.Jalandhar Punjab
167 MH Pathankot {Pathankot D Mil Jammu Punjab
Junglot (Kathua) c Mil Jammu JEK
Talwara [s] Non Mil_|Jalandhar Pun
Uchi Bassi c Non Mil_|Jalandhar Himachal Pradesh
MH Palampur Barsar D Non Mil | Jalandhar Himachal Pradesh
Una [+] Non Mil_| Jalandhar Himachal Pradesh
Kullu D Non Mil_|Jammu Himachal Pradesh
Joginderagar D Non Mil_{Jammu Himachal Pradesh
Mandi [« Non Mil |Jammu Himachal Pradesh
Palampur D Mil Jammu Himachal Pradesh
170 MH Akhnoor | Akhnoor D Mil Jammu JBK
1686 MH Jammu  |Baribrahmna Cc Non Mil |Jammu JEK
Jammu A Mil Jammu JBK
MH Bakleh Bakloh D Ml Jammu Himachal Pradesh
MH Dalhousie Chamba E Mil Jammu Himachal Pradesh |Bakloh will be Nodal PC
MH Doda Deoda D Non Mil_|Jammu JEK
92 BH Srinagar Baramulla D Mil Jammu JEK
Khanabal E Mil Jammu JEK
Srinagar D Mil Jammu JEK
153 GH, Leh Leh D Mil Jammu JEK
CH (NC) Nagrota (Gujroo) D Non Mil_|Jammu JEK
U pur Udhampur C Mil Jammu JEK
150 GH Rajouri Poonch E Mil Jammu JEK
Rajouri D Mil | Jarmmu JaK
171 MH, S4mba__|Samba c Mil Jammu JEK
MH Kannur Kalpetta D Non Mil_|Kochi Kerala
Kannur B il Kochi Kerala
Kozhikode c Non Mil_{Kochi Kerala
Perintalmanna c Non Mil_|Kochi Kerala
INHS Navjeevni  |Kanhagad D Non Mil_[Kochi Kerala
Iritti D Non Mil_|Kochi Kerala
INHS Sanjivani  [Changanacherry  |D Nen Mil_| Trivandrum Kerala
Kochi =] Mil Kochi Kerala
Kunnamkulam D Non Mil_| Kochi Kerala
D Non Mil | Kochi Kerala
B Non Mil |Kochi Kerala
c Non Mil_|Kochi Kerala
D Non Mil_{Kochi Kerala
B Non Mil_|Kochi Kerala
MH Panagarh Bankura D Non Mil_|Kolkata West Bengal
Burdwan D Non Mil_|Kolkata West Bengal
BH Barrackpore  |Behrampur D Non Mil_|Kolkata West Bengal
Barrackpore c Mil Kolkata West Bengal
Krishnanagar C Non Mil_[Kolkata West Bengal
158 BH Bengdubi |Katihar 2] Non Mil_[Kolkata Bihar
Raigan] D Non Mil_|Kolkata West Bengal
Bengdubi D Mil Kolkata West Bengal
CH (EC) Kolkata  [Baruipur D MNon Mil_|Kolkata West Bengal
Kolkata B Mil Kolkata West Bengal




SerNo |SEMO Polyclinics Type |Mil/ Reglonal Centre | State Remarks
Non Mil
a2 Howrah D Non Mil_|Kolkata West Bengal
322 . Salt Lake o] Mil Kolkata West Bengal
323 164 MH Binaguri'  [Binaguri E Mil Kolkata West Bengal Cooch Bihar will be Nodal PC.
324 Cooch Behar D Non Mil_|Kolkata West Bengal
325 178 MH Ganglok | Gangtok D Mil Kolkata Sikkim
326 MH Kalimpong Kalimpong E Mil Kolkata \West Bengal Bengdubi will be Nodal PC
327 163 MH Darjeeling |Lebong Cc Mil Kolkata West Bengal '
(Darjeeling)
328 4 AFH Midnapur D Non Mil |Kolkata West Bengal
Kalalkunda
320 7 AFH Kanpur Akbarpur Matti D Non Mil [Lucknow Uttar Pradesh
Kanpur Dehat)
330 Kanpur [¢] Mil Lucknow Utitar Pradesh
331 Fatehpur D Non Mil_{Lucknow Uttar Pradesh
332 Etawah c Non Mil_{Lucknow Uttar Pradesh
333 Oral D Non Mil_{Lucknow Uttar Pradesh
334 Fatehgarh Cc Ml Luck Uttar Pradesh
335 CH(CC) Lucknow |Lucknow c ’MII Luck Uttar Pradesh
336 Lakhimpur D Mon Mil |Lucknow Uttar Pradesh
7 Barabanki D Mon Mil_|Lucknow Uttar Pradesh
338 Hardoi 5] Non Mil_|Lucknow Uttar Pradesh
339 Unnao D Non Mil_|Lucknow Uttar Pradesh
340 Raebarell D Non Mil_|Lucknow Uttar Pradesh
341 INHS Patanjali Karwar D Mil Mumbai Maharashira
342 INHS Asvini, Mahad D Non Mil_| Mumbai Maharashtra
343 Mumbai Mumbal (Mavy) B Mil Mumbai Maharashtra
344 Mumbal (Upnagar) |D Ml Mumbai Maharashtra
345 » Navi Mumbai (COD |C Non Mil | Mumbai Maharashtra
Kandivali}
346 Thane (Nerul) Cc Non Mil_|Mumbal Maharashtra
347 INHS Jeevanti Vasco-da-gama__ |D Mil Mumbai Goa
348 3 AF Hosp, Amla__|Amla £ Mil Nagpur Madhya Pradesh Nagpur will be Nodal PC
349 SMO Nagpur Nagpur c il Nagpur Mat htra .
350 MH Pulgaon Akola D Non Mil_|Nagpur Maharashtra
351 Amravati D MNon Mil | Nagpur Msaharashtra
352 Wardha D lon Mil | Nagpur Maharashtra
353 BH Delhi Cantt Delhi Cantt A il Delhi-l
|(BHDC)
354 Shakurbasti B Non Mil_{Delhi-l Delhi
355 Gurgaon A Non Mil_| Delhi-l Haryana
356 Gurgaon (Schana |B Nen Mil | Delhi-l Haryana
Rd)
357 | 7TBRD, Khanpur D Non Mil | Delhi-| Delhi
Tughlakabad
358 SMO AF Stn Palwal D Non Mil | Delhi-l Haryana
359 Faridabad Faridabad C lon Mil |Delhi-| Haryana
360 PMO INS India East Delhl Area B lon Mil | Delhi-1l Delhi
361 11 AFH Hindon Ghazlabad D Mil Delhi-l Uttar Pradesh
Hindon
362 AFC New Delhi Greater Noida A Non Mil_| Delhi-l| Uttar Pradesh
363 Noida A Non Mil | Delhi-l| Uttar Pradesh
364 New Deihi (Lodhi |A Non Mil | Delhi-Il Delhi
Road)
385 Timarpur c Non Mil_|Delhi-1l Delhi
366 MH Danapur Ara B Non Mil_|Patna Bihar
387 |Bhagalpur D Non Mil_|Patna Bihar
368 Vaishali D Non Mil_|Patna Bihar
369 Chhapra [ Non Mil_|Patna Bihar
370 ' Darbhanga D Non Mil_|Patna Bihar
3n Danapur (Patna) |C Mil Patna Bihar
372 Khagaria D Non Mil_|Patna Bihar
373 Munger D Non Mil |Patna Bihar
374 Muzaffarpur Cc Nen Mil_|Patna Bihar
375 Matihari D Non Mil_|Patna Bihar
376 Madhubani D Non Mil_|Patna Bihar
1377 Siwan D Non Mil_|Patna Bihar
78 Samastipur D Nen Mil_|Patna Bihar
78 Sitamarhi D Non Mil |Patna Bihar
380 MH Gaya Gaya D Mil Patna Bihar
381 Buxar D Mon Mil |Patna Bihar
382 Sasaram D Non Mil_[Patna Bihar
383 MH Aurangabad  |Aurangabad D Mil Pune | Maharashtra
384 Buldana D Non Mil [Pune |Maharashtra
385 Nanded D Non Mil |Pune Maharashtra
386 MH Ahmednagar |Ahmednagar Cc Mil Pune Maharashtra
387 Sholapur c Nen Mil_|Pune Maharashtra
388 | Osmanabad D Mon Mil_|Pune Maharashira
389 | Latur D Mon Mil_|Pune Maharashtra
390 Beed D Non Mil_|Pune Maharashtra




SEMO Polyclinics Type Milr Regional Centre |State |Remarks
Non Mil
CH(SC) Pune Kolhapur B Non Mil_|Pune Maharashtra
Salara c Nen Mil_{Pune IMaharasht‘a
Pune B Mil Pune Maharashtra
. Chiplun Cc Non Mil_|Pune Maharashtra
MH Deviali Dhule D Non Mil_|Pune Maharashtra
Devlali D Mil Pune Maharashira
Jalgaon D Non Mil_| Pune Maharashtra
MH Kirkee Karad D Non Mil_[Pune Maharashtra
Khadkl (Pune) D Non Mil |Pune Maharasht
Mira] (Sangli) B Non Mil_[Pune Maharashtra
MH Panaji Panaji D Mil Fune Goa
Sindhudurg c Non Mil_[Pune Maharashtra
SMC Lohegaon South Pune D Non Mil |Pune Maharashira
MH Namkum Chaibasa D MNon Mil_|Ranchi Jharkhand
\Jamshedpur 2] Non Mil_|Ranchi Jharkhand
Daitonganj D Non Mil_|Ranchi Jharkhand
|Ranchi [*] Mil Ranchi Jharkhand
Gumla D MNen Mil_|Ranchi Jharkhand
Jashpur D Non Mil_|Ranchi Chattisgarh
MH Ramgarh Ohanbad D Non Mil_|Ranchi Jharkhand
Deoghar D Non Mil_|Ranchi Jharkhand
MH Trivandrum Trivandrum A Mil Trivandrum Kerala
Killmanur D Non Mil_| Trivandrum Kerala
Kottarakara D Non Mil_| Trivandrum Kerala
Cuilon (Kollam) B Mon Mil_| Trivandrum Kerala
Srivilliputtur C Non Mil_| Coimbatore Tamil Nadu
Mavellkara D Non Mil | Trivandrum Kerala
Pathanamthitta B Non Mil_| Trivandrum Kerala
Ranni D MNon Mil_|Trivandrum Kerala
Trivandrum (Med |D Non Mil | Trivandrum Kerala
y College)
421 MNagarcoil D MNon Mil_| Trivandrum Tamil Nadu
422 Tirunalveli c Non Mil_|Trivandrum Tamil Nadu
423 Tuticorin D Non Mil_[Trivandrum Tamil Nadu
424 INHS Kalyani | Jagdalpur o] Non Mil_|Vizag Chattisgarh
1425 Kakinada D Non Mil_|Vizag Andra Pradesh
426 Srikakulam D Non Mil |Vizag Andra Pradesh
427 Vishak c Mil Vizag Andra Pradesh




Appx ‘/C’
(Refers to para 3 (d) of CO ECHS letter No
B/49774/AG/ECHS/Referral/2021 dt 09 Dec 2021)

Work Flow
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Appx ‘D’
(Refers to para 3 (d) of CO ECHS letter No
BJ49774/AG/ECHS/Referral/2021 dt 09 Dec 2021)

INSTRUCTION FOR USERT FOR ONLINE APPLICATION OF UNLISTED PROCEDURE-
APPENDIX ‘A’ AND ITS APPROVAL

1. Introduction

Health Care Offices (Hospitals/ Diagnostic Centre / Dental Hospitals) on requirement of any
Unlisted Procedure which requires approval from the ECHS need to be applied online from
the Bill Processing Agency (BPA) Site (www.echsbpa.uititsl.com). The approval of the

Appendix A will be given by the Nodal Polyclinics.

This system will affect two groups of users. The first is the Health Care Offices (Hospitals/
Diagnostic Centre / Dental Hospitals), while the second is the Nodal Polyclinic User (OIC).




2.

INSTRUCTIONS FOR HOSPITALS

Hospitals can raise the application for the Unlisted Procedure for both IP patients and
OPD patients. For raising the request |P Patient claim should have been acknowledged
and in case of OPD the claim of the patient is not submitted. After submitting the claim
related details in the system Hospital has to mandatorily download the pre-filled
Appendix A from the system and after the seal and signature of the treating doctor the
digital signed copy of the Appendix A has to be uploaded in the system.

Follow the instructions for the application of online Unlisted Procedure — Appendix A as

under:

1. Login to the application:

Login to the application using the URL: https://www.echsbpa. utiitsl.com/ECHS

MEW For Individual Reimbursement of Medical Claim, Click Here

2 Goto the link Activities > Unlisted Procedure and enter the Claim ID and submit for

which Unlisted Procedure has to be applied




Claim For Pre-Authorization Of Unl

camin |

Eubm]

Sutus : Eulended Sthy
yunlisted Procedure

3. The detail of the claim will come and Click the hyper linked Claim ID for entering the

details of application.

Claim for Unlisted Procedure s

m s, % claim 10| Adm. no. leh . | cardio | Patient name | Roomno | Acknowledged on

i drvcesd _beivit S

1 805999999 | 242050 | 1asoniz014 | oroooooooo | Patient Name | GenemaL | ‘25-Aug-ani4 16:08

Unisgtad Pro

_—

e

=

4. Check the details of patient for application of Unlisted Procedure.

ry o™ —— CEmID  ooppoo9e Patient Mame  Patieat Name
W T : Name Of ESM  Patjent Nome Relation  wile
w Admission Date  14/08/3014 14:50 Expected Discharge Date  20/08/2014
o e O (R [ e Pl | [oew | =
| Concel Claim Y Card Dewlis
[ cancel Accepres meters ; SEREIONN 20080599 * Genvice Mo 99099990
| e == * fame Of ESH Patient Name = White Card Applicable « Mo
“ Service  Army * Rank b SUb [/ Ris
* Cord Type  Permionar " Category  Serni-Private
personal Information | . :
| istor! Procedur o = gelation with Card Holder  wife . Gander  Female
Davnioed Unisted Procedure 5 “ patient Namz  Patient Name "age 50
Shatie - Unistad Procecure * patient's apdhaar/UID Card Status
) - patlent's Asdhaar/UID Numbsr  wa

e " Thddress g7
W i = ! TENGLT
m “City  GULBARGA Pincode

I T =
R R emal
S —— SO Bt AR S s




5. Go in the tab Details of Unlisted Procedure and give the relevant information. If the
Hospital intends to do more that one procedure they can add more than one by

clicking the Add More button.

= i o
Claim 1B 2026572 Patient Name SHAKUNTALA
tame Of SN WHTMA AL Relatinn  Wile
admiysion Dabe  14/08/2014 14:50 Expected Discharge Date  20/06/2014

diceion | Datais ol tnlisted Procedure || DoCUMERES |

Pleass natet Uplosd Unlisted Procedurs Documant under Documeat Tab, (hdd Mere

seao, | Procedure | Estimated cost
. =S : —
Total 0.00

6. Go to Documents Tab and Upload the supporting document for procedure request.
The scanned document should be in PDF format and as per the requirement of site.

Ent_er the remarks and submit.

daim 1D Wweuue #gtient Nama  Patient Name
Mama OF ESM - Name -Same g Relation  wWile
Admission Dats  14/08/7014 14:50 Expected Discharpe Date  20/08/3014

[rationt Putais || Adwmission || Detaits of uniisted Frocedure || Documents |

The document must be scanned at minimum resolution of 200 DPL.

Canzel Chaim
1= L Suppatting O :

cepted Referal

Doc. Type | Chooss File | Ma file chosen |upioad
sr I Document Type 1 File Name I File Size I Remiarks 1 l«umJ
3 g:iu:?ﬂ;;u. Supparting 2028322 P Unisted Procodu ndi 8 KB Dgitally Signed

iR e

After the submit of the application a confirmation message will come for Download the

Appendix A and upload from the Download Unlisted Procedure.




' confirmation notice window B x

Request For Approval Pending To Be Sent To
polyclinic.Visit Download Unlisted Procedure Link And :
Download The Request Form And Upload After Seal And

Signature . i

s ————

Close

T ————————————— p————— —_—

7 Go to the link Download Unlisted Procedure and download the Appendix —A by
clicking the link ‘Download Appendix — A’. Afer the seal and signature and digitally
signing the Appendix A upload it under the link ‘Upload Signed Appendix A'. In case
of wrong upload you can delete the uploaded document. And this will complete the

application of the Unlisted Procedure — Appendix A to the Polyclinic.

Download nd Upload Appendix A O sted Proced
g ! . SeNo |  Claimip |[Counts | Applied Date Estimated Cast Download upload
m i ;9-50_9\!9’ 2 | 03 Hew 2U21 12130 ap00n.00 | Download Appendix-n (Sensd] Dalste fAppendix-A
W 3 29090999 3 | va-wew-z021 3330 74000000 | Doamlond Avpendica (Sioned} Delete Appendis-h
3 H0090000 2 | to-Mow- 3031 1008 W00 Cewnioad Appendic- A U 9 o
T T eI | L e Riaeed Roiendisn T UTRTSRS
Cancel Clar

8. For checking the status of the Unlisted procedure user can click the link Activities >

Status — Unlisted Procedure as given in the screen below

“niu nlisted Procedure - Status
Claim 10 | Appled Date Aeasan Est.Cost sanc.Cost | Process Date Status
o0a9gsop | Ltov-asi: e P T T soane an Applind
00009000 ?:I:;‘"”“ Anlisted Peomdurs <3 woe.09 a0en.00 | X NevInIL Approved
e Ualitad procodurs - 3 120080 00000 | J3MevatRl Approved i
proverery s [e— 70550000 0.00 Tranuduresd ta Chennai
GROLReET ‘:::;":"“" [F— angon.an oo Tranlurred to Cheanal
99999999 | TUEITIE | ipquast far enlisted provaduse 000080 woppg | TUNTEH | e
29990909 | ahga’ 0 | Uniisted Pencadura -1 30000 e I
99999999 | B2 839 | ulisted pracadure -2 1500.00 ey T [p—
:;I'H"“"’““ [ —— 3000,88 260600 ﬂ;;;;“'“” Approved
oposenps | 2o =" 306008 sapaeo | 3700 i Approved
it sy nlintast g wedisen - 3 4000,09 000,00 ::;:’,ﬂ'mn R
00000P0 | Lo oarAmE Unllated Prcadass -1 o ysnon | Fromian p




INSTRUCTION FOR POLYCLINIC USER (OIC POLYCLINIC)

The Polyclinic user (OIC Polyclinic) will receive the online application of Unlisted Procedure
— Appenidix A. The user will download the application (Appendix A) and will forward to the
Specialist.at Service Hospital. If Specialist is not available then the application will be
transferred to other Nodal Polyclinic for the approval from Specialist. After approval by the
Specialist the Appendix A will be uploaded in thé website of UTIITSL
(https:ﬁwww.echsbpa.utiitchomIECHS) after digitally signing by the OIC, Polyclinic. The

steps to be followed along with the screen shot is given below:

Click the link Activities > Processing for Unlisted Procedure. This will give the list of the

unlisted procedure application pending for approval/rejection.

=T = o . T A = e I
EE= s st of claims with uniisted procedure.
unlist 10 | Re Hospital Counts

| 10 o Vanbisin Guper Specatly Hospitsl - | 20-mev-go31 1038
ol (P £ 4 4s AL 44 ERERNSEIEE i 4 £ T ———— ik o i Rt
L ol s o ] St O g O (RS (E S LA

After clicking the claim ID the details of the application for unlisted Procedure will come.
Verify the patient details and download the Appendix A from the uploaded document
Tab. Send this to the Specialist at the Service Hospital for approval in the hard copy
(physically). After getting the approval open the Tab Details of Unlisted Procedure and
select the procedure and approve the amount as per the approval by the Specialist.
After this upload the signed copy and digitally signed Appendix A from the Specialist.
Go to Final Submission tab and upload the Appendix A. Once uploaded it can be
deleted by the user.




EX-SERVICEMEN CONTRIBUTORY HEALTH SCHEME

Appendix A
Appraval for Uniisted Procedureimplant Test at empanetled hoapital

Part-l (To be {illed by :hc_u_r_np-nu_l!_;_d_hnﬁpll.nn

Glaim D 99999999 Polycling 2nd{Bowenpally)
Marme af Patient Patient Name Patient Name Age 75
Gender Male elationchip with ESM Selt
Service No 00089009 R Mo 09990999 |
ESM Hame Patient Name Patient Name Feroo Typo Alr Foree
| ESM Contact Number 99999999 § Emai 1D
Haspia Yashoda Super Specialily Hospital -
Proposed treatment procedure/lest/implant el s e ey e B
Estimale [ Sanctioned
£ DiagnosisiReason | Units| Amount  Units Amouni|
| Sorme wason 1 2000.00 |
lsomevaguereason | 1|  sseomo | .
Total Estimated Gost 5500.00
RupeesiAmaount in words ' Five Thouasand Five Hundred |
Case sumimary ingluding invectigalion reports attached [ I¥es [ INe
Femarka
Date Signature & slamp of treating physicianiconsultant

Part-}l Endersement by OIC Palyclinic

Flocaived Date
& Time

Sent to S0 Date & Time

| 1 Appreved [ | Net Appreved

Diate & Place

Forwarded For Approval To

Signalure & stamp of SEMO

[ ] Approved

Remarks

Date & Plane

[ | Not Approved

Signature & stamp

Appendix A format.




'~ Approval process of Unlist .'lk--l presy =
Clalm 1D 40080090 Patient Nam#®  Patient Name

Name Of ESM Patient Nawe Relation ‘wile
Admission Date 14/00/2014 14:50 Expected Discharge Dale  70/00/3014

Patient Detalls || Refermal || Uplonded Documeats | Detalls of Unlisted Procedurs - (1 Counts) || Final Subnilssion |

Groop I Date ] Pracedura I ication Remarks [ nnl Sratus ]
10-11-2021 ! Details of diagnosis and resson fo conduct t
10: 39 | _the

L Howpital User I | Unbisted Procedure SO00.00 I Apphed |

Status .'tecnmrﬁna for procadurs
Cost to be sancticned 8000.0
fsafl ]

* Remarks

Screen for entering the details of approved amount or reject the Unlisted Procedure
request.

Claim 1D 29990090 Patient Hame  Patlen! Name
Mame Of E5MT Patient Nome Helation  Wife
Admission Date  14/0873014 14:50 Expected Discharge Date  20/08/2014

Patient Detalls || Relerral | Uplosded Documents || Detalls ol Uniisted Procedure < (1 Counts) || Final Submisston

Approval Copy Of Appendix-A  |Igiag Azaraol

L e A Transler To Other Noddi pC {1ie -
[ “ o = S Eemarks

Screen for uploading the Appendix A or transfer the application to other Nodal Polyclinic.
In case where the Specialist is not available with the Service Hospital the Nodal
Polyclinic can transfer the request to other Nodal Polyclinic. This can be done by
selecting the drop down “Transfer to Other Nodal PC" and selecting Yes and then select
the Region and Nodal Polyclinic and after entering the remarks can Submit. This will
transmit the online application of Unlisted Procedure to the other Nodal Polyclinic. After
approval from the service hospital this polyclinic will upload the signed and digitally
signed copy of Appendix A and this approval will go to the concerned Hospital. Hospital
can check the status of unlisted Procedure approval in their login using link “Activities >

Status — Unlisted Procedure”.




PRIOR APPROVAL : UNLISTED PROCEDURES/TESTS/IMPLANTS

Reference
1. Our letter No B/49773/AG/ECHS dt 12 May 06.

2 Our letter No B/49778/AG/ECHS dt 14 Dec 10.

Background

< The prior approval procedure of ECHS as elaborated in our letter under reference at
Para 1 was reviewed in light of experience gained thus far and recommendations on the
subject received in response to our ibid letter at Para 2. After due deliberation revised
procedure has been formulated and the same is enumerated in succeeding paragraphs.

Prior Approval

4, Prior approval will be required only for those procedures, implants and tests
(diagnostic) which are not listed in CGHS rate list of procedures/investigations/ceiling rates of
implants. P rior approval for all such cases will be obtained by fastest means of
communication to include fax and e-mail from ECHS Polyclinic. Approving authorities for prior
approvals are as follows :-

Cost of procedure/test/implant Approving Authority

(a) Less than two lakhs SEMO/SMO/PMO/CMO

(b)  Two to four lakhs Service Specialist in concerned
speciality

(c) Above four lakhs Concerned Senior Advisor/Consultant

at Zonal/Comd Hosp [(for NCR- BHDC!/
AH (R&R)]



Channel for Seeking Prior Approval

5 The onus of obtaining prior approval is on the empanelled hospital. |t has been
experienced that the hospitals have not lived upto expectations in this regard and have

forced/coerced patients/their kin to run around with the prior approval documents from

nospital to approving authorities. T his shall not be ac cepted henceforth. T he hospitals
volating this procedure will invite disciplinary action for disempanelment/blacklisting. T he
documents will be sent by courier/ post/fax/e-mail and not by hand.

6 All prior zpprovals will be initiated by the Empanelled Hospital where the ECHS patient
s undergoing freatment. It will be initiated on the proforma attached as Appx ‘A’ to this letter,
before the proposed procedure/test is carried out. It is mandatory that the treating
Specialist/Consultant attaches a detailed case summary justifying the proposed procedure/

test/implant with the Appx A.
The channel of seeking prior approval is represented diagrammatically at Appx B.

8. The Empanelled Hospital initiating the Appx A will adopt the fastest means to forward
the same to the concerned Polyclinic. The OIC Polyclinic will forward the documents to SEMO
without delay. SEMO will dispose off all cases upto Rs two lakhs. Cases upto four lakhs will
be forwarded to nearest service specialist and those beyond four lakhs will be forwarded
directly to Senior Advisor/Consultant.

The approving authority after endorsing remarks/approval will forward the proforma
ack to the SEMO

or oo

10 If the SEMO/approving authority feels that the situation is emergent, he/she can
communicate his/her opinion directly to the concerned Empanelled Hospital by fax/telephone.
This has to be followed by sending the original ink signed hard copy to the concerned
Polyclinic.

Emergency Conditions

11.  In certain emergency situations due to the urgency of the case or to save life or limb of
a patient, prior approval may not be possible. In all such cases the proposed treatment
should continue. Emergent/life saving treatment will not be denied on the plea that
‘Prior Approval’ needs to be obtained. However, the concerned Empanelled Hospital will,
in discharge summary, give a detailed justification of the cause as to why the prior approval
was not obtained for that particular procedure/test. There is no provision, however, of an ex
post facto ‘Prior Approval' and the Proforma (Appx A) will NOT be used in such cases.

Disposal

12.  The ink signed copy of prior approval, duly approved by the competent authority, will
be attached in original along with the bills being submitted by the Empanelled Hospital for
payment.



Conclusion

13.  With the simplification of prior approval procedure it is expected that patients and their
relatives will not be put to avoidable hardships. Stn HQ are requested to ensure that the
aforestated instructions are communicated to all the Empanelled Hospitals/Nursing
Homes/Diagnostic Centres in their AOR and that the Proforma for prior approval as per
Appx A to this letter is made available in sufficient quantity to them.

14.  Our letter No B/49773/AG/ECHS dt 12 May 2006 is superseded.

Sd/- XXX

MD ECHS

Authority : B/49778/AG/ECHS/PA/Ruling 28 Jun 2011



Appx A
(Refers to Para 6 of Central Organisation ECHS letter No
B/49778/AG/ECHS/PA/Ruling dt 28 Jun 11)

ECHS MembershipNo .......cooooviiiiiiniiinnnn

APPROVAL FOR UNLISTED PROCEDURE/IMPLANT/TEST AT ECHS EMPANELLED HOSPITAL |

PART - (To be filled by the Empanelled Hospital)

1. Name (Palent). v i et i ririshass 2. Relationship with ECHS Member ..........ccocevveiiivinins
3 T S e . =Ralilis sy omse o Ty 5 Name (Member). i sm e s
6 BIGRDIEL. ..o cvnivnoonivinmsassaiosnsn s @ivesshonssshonsunmammmsa ML R S e A ATk e sy s s phanaT s s A RENHD
7 DRBEIOBIE . ooiivmiivsvisiniaviniansadss oo sui kAR AR Ne 9 RS AR A S s i SRR SN AN ISR N Yo 3 ki
8 Proposed Treatment Procedure/Test/IMpIants..........cccieueiinieiamiimniiiiiiiii s mniisasinsen
9 Estimated GostiRS). ..couvmrsuiisssness KOS e e eTia st s ldurd Woun ConF i ran s turnnes tysatnsonsbiiss sionninsuat
10. Case su'mmary including investigation reports attached (Yes/No)............. 2 S S

R Rl e 13. Signatures & Stamp of Treating Physician/Consultant .................

PART |l - ENDORSEMENT BY OIC POLYCLINIC

14, Received on (date) at (time) and forwarded to SEMO on at

(QIC Polyclinic)
PART Il (To be filled by the SEMO/SMO/PMO/CMO)

APPROVED/NOT APPROVED/FORWARDED FOR APPROVAL TO (competent approving authority)

—
o
e

16. By bl g 010 - AR - L 18. Signatures & Stamp of SEMO .....ccvvveeviviecvivesvannns
(*Strike out whichever is not applicable)

PART Il (To be filled by approving authority other than SEMO/SMO/PMO/CMQ if applicable)

19 T R O IR B, e e A e S T e S S AR S
APPROVEDI/NOT APPROVED

20. [ete.....coatommens [l R o 22, Signature with Stamp........c.cccovveiniiiminiiiininmn,

Note

[ ¢ Empanelled Hospitals will forward this form directly to the OIC Polyclinic. Necessary case summary
alongwith investigation reports will be enclosed by the Hospital.

2. SEMO will fwd the case summary & documents directly to the approving authority (if required) with
recommendations.



3. In emergencies, the hospital may proceed with the treaimentt
discharge summary.
Appx B

est/procedure and justify the cause in

(Refers to Para 7 of Central Organisation ECHS letter No
B/49778/AG/ECHS/PA/Ruling dt 28 Jun 11)

PRIOR APPROVALS : UNLISTED PROCEDURES/TESTS/IMPLANTS

(CHANNEL OF APPROVAL)

EMPANELLED HOSPITAL

I

POLYCLINIC

See Note 2

I 0

<
qi :

See Note 2

SEMO

Upto Four Lakhs

Nearest Service Specialist

Above Four Lakhs

Senior Advisor/Consultant at
nearest Zonal/Comd Hospital

Notes

1. Movement of the Proforma for Prior Approval should be by fastest possible means.

2. Sanction be faxed/e-mailed to empanelled hospital to avoid delays. Ink-signed hard copies may
follow as per channel indicated above.

3. In case of Prior Approvals above four lakhs the OIC ECHS will endorse a copy of approval to
Regional Centre, ECHS for record.

4. Itis mandatory to attach the original approved copy with the bills being submitted.




Appx B
(Refers to Para 8 of Central Organisation ECHS letter No
B/49778/AG/ECHS/PA/Ruling dt Jun 11)

PRIOR APPROVALS : UNLISTED PROCEDURES/TESTS/IMPLANTS
(CHANNEL OF APPROVAL)

£

EMPANELLED
HOSPITAL
’ POLYCLINIC \

(upto two lakhs)

SEMO
L Fax/e.mail
/ (upto four lakhs)
SERVICE SPECIALIST >

(Above four lakhs)
SRADV/CONS AT
ZONAL/COMD HOSP
[IN CASE OF DELHI
AND NCR SR ADV/CONS
AT BHDC/AH(R&R)]

Note 1. Movement of the Proforma for Prior Approval should be by fastest possible means.

2. Sanction be faxed/e-mailed to empanelled hospital to avoid delays. Ink signed hard copies
may follow as per channel indicated above.

3. In case of Prior Approvals above four lakhs the OIC ECHS will endorse a copy of approval to
Regional Centre, ECHS for record.

4. Itis mandatory to attach the original approved copy with the bills being submitted.
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