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To

The Deputy Commissioner,
Navodaya VidyalayaSamiti,
All Regional Offices.

Subject: Information regarding “Grievance Portal” and its use by stake-holders
reg

Sir/Madam

This is for information to all employees of NVS that online "Grievance Portal” has
already been launched as a part of ShalaDarpan project so as to address the grievance of
employee through unified single window system. It is being observed that despite keeping
the grievance portal live, the employees are submitting their grievance through various
modes and at various platforms. Therefore, all the employees are, hereby, informed to use
“Grievance Portal” to submit their grievance through online mode using the designated
portal.

The Deputy Commissioner of the concerned regional is requested to inform employees
for mandatory use of this portal for submission of grievance. Further, the DC, all ROs
should designate an Assistant Commissioner to supervise / monitor online grievances as
per schedule and guidelines.

This issues with approval of the competent authority.

Copy to:

?281212
Yours faithfully,

tel
Vikram Joshi]

Deputy Commissioner [Pers.]

1. The PA to Commissioner, NVS for information please.
2. The PA to Joint Commissioner (Pers.), NVS for information please.
3. The AC (IT), NVS HQ for uploading the same on NVS Website, please.


