CIRCULAR
CIR No.: PFRDA/2022/08/SUP-CRA/02 21 April 2022
To,
Prospective APY Subscribers, APY-SPs
& other stake holders for information

Subject: eAPY - Ease of onboarding through Aadhaar

The Government of India introduced Atal Pension Yojana (APY) for a pension inclusive
society wherein every Indian Citizen who belong to the unorganized sector can secure their old
age Income. The scheme administered by PFRDA under its administrative and overarching
architecture of the NPS through Banks and Branches of Dept. of Post, which are acting as APY
Service Providers (APY-SP).

2. As of now, the enrollment under the scheme occurs through physical, net banking or
other digital modes provided by the respective APY-SPs. Now in order to increase the outreach
and further simplify the process of subscription, PCRA (Protean e-Governance Technologies
Central Recordkeeping agency) has provided eAPY, the digital on boarding facility through
Aadhaar eKYC/XML as an additional option. eAPY offers seamless digital
enrollment without the need to visit the one’s bank branch, thus saving time, effort, cost

and offers a great convenience.

3. The process flow of eAPY registration and workflow at the end of APY- SPs are
provided at the Annexures A & B.

I.  Offline XML based Aadhar KYC (A)
ii.  Online Aadhaar based eKYC (B)

There are no additional charges for availing the facility.

4. The Subscribers who prefer eAPY as a mode of registration need to ensure the

following:



a. The demographic information provided at the time of registration through e APY by

using e KYC/XML matches with the information available in Bank records.

b. The SB Account should have sufficient balance towards the 1st installment of APY

contribution as per the choice of pension between Rs 1000 - Rs 5000.

c. APY Account activated after authentication of the information viz Name and Date of
Birth fetched from Aadhaar.

d. Online registration rejected by the respective Banks informed, with the reasons of

rejection to those Subscribers to resubmit their requests after rectification.

5. All  APY-Service Provider Banks are encouraged to provide eAPY link
(https://enps.nsdl.com/eNPS/ApySubRegistration.html) in their respective corporate website

for the benefit of their customers and facilitate the eligible customers with ease of on boarding.

Yours sincerely,

“4/, - —
=

i
a— T

(K. Mohan Gandhi)
Chief General Manager
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Process flow for eAPY Registration through Offline Aadhaar .xml

1. Process flow for downloading offline aadhaar KYC

e Subscriber will have to download aadhaar XML from https://resident.uidai.gov.in/

e My Aadhaar option>>Aadhaar Paperless offline e-KYC>> enter your aadhaar> >enter
security code>>click on sent OTP>> enter OTP> >enter passcode

¢ Note down the pass code as this is required at the time of registration>>click on
download> >zip file will be downloaded

2. Navigating the eAPY website

e Login www.enps.nsdl.com wherein a link for Atal Pension Yojna has been created, click
on the Atal Pension Yojana Panel

for Onling
NES Trust welcomess you to 'sNPS' wich il faciimade - |

e Screen will be displayed mentioning 4 options click on APY registration for proceed
with eAPY




3. Selection of bank and input of other details for accessing the eAPY web

application

Select your bank where subscriber is having a savings bank account

[ ]
Please nsirs Wies” are enzbied in your browser befor e
New Registrafion
Select your Bank * ~ Flease ssied yo
Complete Pending Registration | :
Bank Account Numbser D SIND BANK
& Sign | Print Registration Form. AR,
S fita o Email 1D et
Enter Aadhaar Registersd Mobie Number * it
L VIKAS BANK
K OF COMMERCE
Enter Last Digit.of Asdhaar Number ™
Upload Azdhaar Offine e KYC XML File™
‘You are requested to upload Axdhaar Paperiess Offfine e KYC B
froem DIDA] website. Plezse note UIDAD website best suppait on Gi
A
Share Code for your Paperisss Offline sKYC *
Add and Enter Caplcha®
e Enter Bank account number of the selected bank (kindly enter the correct bank

account number so that request should not get rejected subsequently)
e aadhaar registered mobile number (Mandatory)

e Enter last digit of your aadhaar (Mandatory)
Click on choose file option and select the offline aadhaar zip file (Mandatory)

-———

TRUST =N

Home = Oniine AFY Subscnber Regttration

Online APY Subscriber Registration

Plaate ansors "Conkiss” are snaldad in your hrowsst before procesding for Registiation Click hers to know (he steps 1o snabla cookiss

New Regisiration

New Registuastion
Swlact your Bank * HOFC BANK LTD -

Complete Panding Registration Bank Account Numbesr * SE56667

Email it

eSign | Prin Reglstration Form
Enter Aadnaar Hegistered Mobile Number * g1 9833070921

Enter Last Bigit of Aadiisar Number &

Upload Aadliaar Mg e-KYC XML File | Choose File | ofinesadhs. 5650173 2p

You are requested to upicad Aadhaar Paperiess Gffline e KYC ZIP fite. It Zip Fie ie not generated, Click Hero to downioad
rom UIDAl website. Please note UIDAI website best support on Google Chrome §.06+ | Internet Exploror 9.0+ | Safar 4.0+

Share Code for your Paperiess Offfine eKYC ©

Add and Enter Captcha 4 3 o+ 8 —



e Tick mark on declaration after reading

Aadhaar Offline KYC Consent

ntarly opt for Aadhaar oifine verfication and submit fo NSOL my Aadhaar Paperless Gffine KY'C document [Offine
XML), Asdhraar reqislered mobie pumber and / or Azdhasr registered smal (coliectively. “Information”). | hemsby
undersfandfsuthonze NSOL e-Gov as CRA fo

i) PanGrR KYC or for establishing my dentily, carying cul my ideniificaton. ofiine verificalion as may be peritied s& per
for the purpose of snabling or providing me National Pension Systerm (NPS) related ssrvices in accordance

Azins of the Asdhasr (Targeted Delivery of Financial and other Subsidies. Beneiils and Services] Act, 2016 and
riles and regualatans notified thereunder,

iy Cchs-r.tmo sharing. stofing. preserving Informstion. maintaining records and wusing the Information and

nfication/dentficabon records. (a) for the informed purposes above, (k) as well a5 for reguislory #nd lsgsl reporting snd

ngs andlor (c) where requirad under applicable law,
i) Producing records and logs of the consent, I etion ar of identification, verfication efc for evidentiary purposss
including before a court of law, any autho i1 arbitration.

Use ihe Aadhaa and offfine KYD information lo populate the corrssponding fields i this application for the purposs of

providing me NFS related senices

I understand that the Aadhaar detsils (physiesl and [ or digitel as the case maybe, subnritted for registretion under NPS
will be maintained in NPS il the tme the account is not inactive in NP3 or the imeirame decided by PFRDA. the regulsior
aof NP5 whichews is fater
i} | Lnderstand that Secunty and confidentaliy of pemwun’ identity dais provided, for the purpose of Aadhsar based
authertication i enaured oy NSDL e-Gov till suG g &3 CRA far my NPS accaunt
viil I am awarg that as an altermative, iT Asdhaaaris not available, | can subrmit physiesl apolication with officrally valid KYC
documents to the concerned POP ar can ublise my existing KYC held with the POP for any other product fo avail the
services under NFS
vill) The abowve consent and purpose of collecting Information has been explsined ta ma in my local iangusge.

e Enter the passcode for aadhaar offline KYC
e Enter Captcha

e Click on Continue

Home » Ordne APV Sutecriber Regehietion

Online APY Subscriber Registration

! Plogai ansssn ™ ™ mew aneSlail s yhur beossar balohs procesding 107 Ressinaton. CEck hang 1o iy Hha sbaps to anabli eookics.

Mew Regisbration

Samer your Bank © HOFC BEAMKLIT -
Compkia Pandisg Regstraton Bonk Accownt Husiber * EEGTAAALSRERET
“nign ! Prink Regisiration Form Eaenll 10
Excer fipdhasr Regrerieres Mobile Humber © suf L A0
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4. Generation of Acknowledgement Number

e 8digit acknowledgement number will be generated with date of registration, click on
OK to proceed further

ATAL PENSION YOJANA (APY) Acknowledgement

Dioar Subscriban
our ATAL PENSION YOUANA (ASY] Subscribar Registration has bean succossiully imteted. The
Subsenber Regairation Acknowsdgement defais ame pren belaw.

Acknowledgemsn] Mumbear 15023459
Drate of Fegisiraion OBIOWR0E0

Pieage procéed 1o complets the regialralion process If you want 1o complete the process later then use
) 115 A i e
siter selauting Complate O r 1 the Regiat-ation page,

For any azsistancs please disl 022-2400 54060 ar click here fa post your quary online

5. Filling eAPY web-application form

e Web application form will be displayed, Some Data such as Name, Gender, masked
aadhaar, Date of birth will be auto-populated, and Subscriber will select marital status,
Beneficiary and Income tax flag, Pension amount and Frequency

e Select the declarations and If details are confirmed, click on Confirmed button,

There is an option to Edit as well

Parsonal Detalls Cther Delails
Tae* ~5EIR1 - Fatnar's Mame
il Martal Stafuz.* MARKIED -
e of farth® == MY

Hipmien Nams® ARCOFRND
damiee” MALL

L R R e ) N
‘Andhaar Number 00K 00O XNAG

| heraby agroe that | am fot a benofciary ~1 Yo il No
Subscnber Mobda Mumber s | B St ; | of piher sistislony aocst sscurtly sohsmes
et | 111
WhalsApp Consenl
= I continm that my WHatsApp number Is Samc a5 the mablic numBber régistered above. | also provide my consent to NSUL e-savernance Infrastrucmure Lid

(PR} T sewnscEineey snawsmncpmandentiTiszations s oy Wintsdap oumbis
Pension Details
Fajaitai el ~ 4 Pizase select Fension Amount
Pariogicity of Condribiion= | | 1,000
2000
A 000 |
1 noreby suthortze the bank to debit my above mentiancd Dank account il the 08 & 4 nog nder ARY 35 applicabic bascd on my.age and the Penslon
|7 Amount selected by mef the transaciion 15 delayed or noteffected at all hrlnmm:@dmd the bank responsible | also undertake to deposi the
additional amount togeother with overdue interost thereon,




Pension Details

Penzion Amount* 5.000 -

Penadichy of Contibiation * | IALT ¥LARLY -

—ZELECT=
| Rierely suionze the bank to debit my above mentiencd bank sccount il the age o MONTILY nger &1 a4 appiicanic basod on my ans and the Penslon
7| Aanouil sebelvd by el U Wansocun s delayed o nolellieted obai 1on meullid SUARTERLY bl e LR s st | ake unuv ki [ depost B

defiiinnal ameount topaihsr with overdos inbsrest therson,

e C(lick on Save & proceed.
e Subscriber will be landed on Nominee details page, enter nominee details other than
spouse, save the details

e Click confirm and proceed

Declaration By Subscriber
Dsclaration & Authorization by ail subscribers
| meet the prescrbed sligibity citana for assstance under APY and | heve read and undersioad the terms and conditions of the Scheme. | hersty agree fo the same and deciare
that the information furnished by me i3 true and comect I the best of my mowleoge and belef
| undgrtake fo immedatsly mfarm the bank of any change in the above informaban furmshed by me. Further, | do not hod any Pre-siosking sccount under APY
| uncharsstared thal | shall ba fully babie for submiesian of dny faise or incormect infarmation or docimants. | have eadibeen erglained dnd have undersiood the APY guidstings

I Fyithwar agren Bo ba bound by the farmg and conditions: of provision of serices undst the scherma as approved by PRRDARG0W of India

MOHINDER SINGH
(Meaime of the Applicant) Diala 081092020

PR unipal

»

APY Subscriber Registration

Arknowdadgament Ho: 1RZMER

Homines Detais

Hamiree's Hams * _E_DEFGH

Hommms &ajmfdinoe KHROE w
Dule ul Batl (AR

Nominees Resfionship! 0N

Cauarriian Biams [in e of 8 minee MHINDER

NGOTE: Sponte will be defauii first nomined. Pledne provide adoltdonal niomince dosalk ofher than spouse




6. Option to Edit the details

7. Confirmation receipt and option for eSigning

Subscriber has an option to edit the details before final submission. Click on double

arrow

Confirm the details of nominee, if any changes to be done, there is an edit option

as well

wes  Marlonal Bepsion System Trust

eNPS

APY subscriber Reglatration

»

APY Subscriber Registration

Acknowiedgemant Ho: 15023458

Once nominee details are confirmed, subscriber will be asked for E-sign the form.

Click on Esign button to proceed further

Click on eSign button to proceed further




Home - T

v Bingtintralicn (Fancrepl af Colmmins)

Receipt of Confirmation - APY Subscriber Registration

* =00

regiansnad wrth LUDAAL

MOHINDER SIRCH
1zozzame

HOPC EANK LTO
AscTEIoAARCICTEr

HaIt Fasry

- Cliok on W Slgn Form” for aompledng iie process of e-Sign (dieiial signicee) by
Orios the process of QLI SIgRing i Susaesanily Sem,

“eSgn savica charges pivs taxes apeiicatls i T 5.89

wbnicting the OTF cant by LIDAT 75 the mobila numrbar
mre

8. Process of eSign

Screen will be displayed with “eSign’

below:

" option, click on “eSign” and ‘Proceed” button as shown

HOMG = Cofives APY Bulimrine Fieginta o (oS Venbuatise
| APY eSign Verification
Acknowledgement No: 13023453

APY Registration Status

=5ign is pending

=Sign APY Subxcriler Registrafion Foom

& eSipn @R Pacanesz)

3 Wimvw Dietails

| You will now be re-direcred o =Sign Service Provider webasioe for eSigaing of regisradon document, drowgh successfid audiendcadion from LIDAL

[

Subsequently, User will be landed on Esign website, check in the declaration and
click on Send OTP option, enter OTP sent on your aadhaar registered mobile

number. Click on Verify OTP button. On submission, there will be an option to

download eSigned form for future reference
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£F NSDL =Dige I

i mc.esqme;rz—.znzmsnsuwn

| T hereby authorize NSDL - Gr.wema»:e Infrastructure Limited (NSOL s-Gov) to -

L. Use my Asdhaar | WituEl 10 detalls (as apolicabie) for {he purnose of esloning the regisiTation documant £ servic requests widet
Mational Pension System Llws)rﬂg Pensian ‘rUJmu LAPY) for/with MNational Pen=on System Trust and suthenticate my menntv through
tha ASNAS ALThAATCIOEN Systam (AShaar Dased sVE Sarvichs of LIDAT) . Gccordante with the proveasns of the Asdhaar
{Targeted Oebvery of Feancial und ather =ub=ld|es Benefits and Services) &ct, 2016 and the alied nules and regulations notified
tharaundaer and far na othar ourpas:

2 suthenicste my Asshaar | Virual 10 thicugh TP or Blometo for suthenticoting my identity through the Asdhzaar Authenticatcn
S ok Guaining S e SOXE N Rt setyican of (IGEE rt b ey Rhata Sad Deniegrphlc dairts (Namo,
Gender, Cate of Birth and Address} fac the nurnuse cui 9 ng the registraton document | senios requests under National Pension
Soriant (NP1 Atal PArcion ¥O1ans L) TR with MATGNS] PAnsian Syatam THusE

2. 1 understand that Secunty and confidentiality of personal idantity data prowded, for the purposs of Aadhaar based auchanl

bcation |
el’lsww Dy NSOL e-Gov and the data will ba stored by NSDL e-Gov Ol such Dme as mantioned in guiselinas from UIDAL from nme m
tim

Wik Ancdhaar: m m

Gk Hirg 1o genarats Virrual I0.
2ovvnlosd Instruchions to Genarate Virtual D in lleu of Aadhaar
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9. Option for download of Esign Form

Wz
NPS -

¥

Home = &Sign Confirmation

eSign Success - APY Registration

mSigr For AFY




10.Process flow for Banks

by nodal office.

Download of text file from NSDL Login

v

Integration of .txt file provided by
NSDL in the eAPY application
developed by Banks

A

be auto populated from CBS.

Some of the data will be taken from
download file and Remaining data will

Checking of

balance and
Yes data
‘: verification
v

Status is marked as Accepted and
registration file will be generated

Rejection of request by
mentioning  reason  and
upload in NSDL- CRA Portal

v
Allotment of PRAN and
Acknowledgement number

Processing of data by Central /Head Office
i.e, Upload of Accepted Data and PRAN

Activation

Processing of data by Central /Head Office
i.e., Upload of Rejection data




Process flow for opening APY account through online Aadhaar

e Subscriber will have two options i.e registration through Aadhaar or Virtual ID
e In case of Aadhaar, Subscriber is required to enter 12 digit Aadhaar
e In case of Virtual ID, Subscriber is required to enter 16 digit Virtual ID

e My Aadhaar option>>Aadhaar Services >> Virtual ID (VID) Generator > > enter your
aadhaar> >enter captcha> >click on send OTP>> enter OTP>>Submit

e Note down the Virtual ID (VID) as this is required at the time of registration

1. Navigating the eAPY website

e Login www.enps.nsdl.com wherein a link for Atal Pension Yojna has been created, click
on the Atal Pension Yojana Panel

o far Onling
NES Trust walcomss you to 'eNPS' sk wil feciitete -

Click on Atal Pension Yojana Panel

Inaivinial Pansd

e Screen will be displayed mentioning 4 options click on APY registration for proceed
with eAPY

P e monas i M e e S




2. Selection of bank and input of other details for accessing the eAPY web

application

e Select your bank where subscriber is having a savings bank account

eNPS

Maw Rogistration

= Select your Bank * SELECT ~ Fieass selsct yoor Bank
Complatn Panding

Bank Azcaunt Numbar ~

wSign | Pirint Regiairstion
m" £ mm i) Piease Select option:*

Entar Amdhaar Numbes™

Emall 1D

Add and Enter Capizha 899 +1 =

e Enter Bank account number of the selected bank (kindly enter the correct bank
account number so that request should not get rejected subsequently)

e Select registration option as “Aadhaar” or “Virtual ID"

e Enter 12 digit Aadhaar number in case of registration option as “Aadhaar” and
enter 16 digit Virtual ID in case of registration option as "Virtual ID" (Mandatory)

e If "Virtual ID" is not available/not generated, kindly click on the link provided which
will redirect to UIDAI website to generate/retrieve "Virtual ID".

e Enter Email ID

e Click on Generate OTP Button



Home = Onfine APY Subscriber Registation

Online APY Subscriber Registration

oiLClick here 1o know The

1 VU TICWSES BElOTE BIoc

New Registration

Now Registration

Pt e A i Select your Bank ™ HDFC BANK LTD ~
‘Complet= Pending Registration
Bank Account Humber * U75IBRBTRTETETET
QTP Authenticate / eSign / Print ey _ n
Wmﬂm Please Select option: I Dffine KYC (@ Aadhasr () Virtual ID
SRTTASTETTAS

Enter Aadhaar Number®

Email 1D

Add and Enter Captcha * i {
m ! T3+4+1= 74| 4 Pleace sntar Capeha total

e Tick mark on declaration after reading

Aadhaar/Virtuzl ID Consent

if undersiand/authorize NSOL e-Gov as CRA 1o

1. Use my Aaahaar detalis for liational Pensian System (NP5} and aLtnenticate my identity throuah the Aaghaar Authentication system
{Aadhaar based e-K'¥YT sendcas of LIDAY) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and other
Subsidies, Benefits and Services} Aci, 2016 and the aified rules and regulalions notifed thereunder.

2 Use my Demographic details (Name, Gender and Date of Birth) and QTP for authenficating my idenfity through the Aadhaar
Authentication system for-obtaining my e-KYC through Aadhaar based e KYC services of UIDAIL,

3. Use the Aaahaar and e-KYC information fo populate the corresponding fields in this apolication and share the same with iis
empaneled sarvice provider(s} for the purpose of providing me NPS relaled services.

4. [ understand inal the Azdhaar delals (physical and / or digital, as the case maybe) submilled for regisiration under e-NPS will be
maintaired in NFS il the time the account is not inacfive in NP3 or the himedframe decided by PFRDA, the reguiator of NPS, whichever is
later.

3. | understand that Secunty and conddentiality of personal identity data provided., for the purpase Of Aadhaar based authentication s
ansured by NSDL a-Gov till such fime it is acting as CRA for my NPS account.

| am aware thaf as an alfernalive, if Aadkaar iz not availadle, | can submit physical application fo the concemed Nodal Office fo avail the
services under NFS.

e Enter OTP received on mobile number registered in Aadhaar
e Click on "Submit”




Home = Online AP Subsciber Regislraion

Online APY Subscriber Registration

* Piease ensure “Cookiea™ arc enabied in your Drowser Defore o tor ClicK here to know the 31808 10 2nabie cookies.

Mew Registration

New Registration
OTP successfully sent to the mahile number registered in Andhaar.

Complete Panding Registration Select your Bank © HDFC BANKLTD 2
Bank Account Number = ITSTASATATATATATY
OTF Authenticate / eSion | Print -
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3. Generation of Acknowledgement Number

¢ 8digit acknowledgement number will be generated with date of registration, click on
OK to proceed further

ATAL PENSION YOJANA (APY) Acknowledgement
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our ATAL PENSION YOUANA (ASY] Subscribar Registration has bean succossiully imteted. The
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4. Filling eAPY web-application form

e Web application form will be displayed, Some Data such as Name, Gender, masked
Aadhaar, Date of birth will be auto-populated, and Subscriber will select marital
status, Beneficiary and Income tax flag, Pension amount and Frequency

e Select the declarations and If details are confirmed, click on confirmed button,

There is an option to Edit as well
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e Click on Save & proceed.

e Subscriber will be landed on Nominee details page, enter nominee details other than

spouse, save the details

e Click confirm and proceed
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5. Option to Edit the details

e Subscriber has an option to edit the details before final submission. Click on double
arrow
e Confirm the details of nominee, if any changes to be done, there is an edit option

as well
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e Once nominee details are confirmed, subscriber will be asked for E-sign the form.
Click on Esign button to proceed further

6. Confirmation receipt and option for eSigning

e Click on eSign button to proceed further

Home = Dl ARY St Riicinlion (Rucsat of Socifirmsn)

Receipt of Confirmation - APY Subscriber Registration
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7. Process of eSigning

e Screen will be displayed with “eSign” option, click on “eSign” and ‘Proceed” button as shown
below:

Home « Opiips APY SutisstEner Aeyistralion @GS Yenseation)
APY eSign Verification @
e e

APY Registration Status
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e Subsequently, User will be landed on Esign website, check in the declaration and
click on Send OTP option, enter OTP sent on your aadhaar registered mobile
number. Click on Verify OTP button. On submission, there will be an option to
download eSigned form for future reference
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8. Option for download of Esign Form

Home = &Sign Confirmation
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eSign Success - APY Registration
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9. Process flow for Banks

by nodal office.

Download of text file from NSDL Login

v

Integration of .txt file provided by
NSDL in the eAPY application
developed by Banks

A

be auto populated from CBS.

Some of the data will be taken from
download file and Remaining data will

Checking of

balance and
Yes data
a verification
v

Status is marked as Accepted and
registration file will be generated

Rejection of request by
mentioning  reason  and
upload in NSDL- CRA Portal

A 4
Allotment of PRAN and
Acknowledgement number

Processing of data by Central /Head Office
i.e., Upload of Accepted Data and PRAN

Processing of data by Central /Head Office
i.e, Upload of Rejection data

Activation




