=B Order No. 0972022

File No. FS-100EMA8022-FS- 100 F
CGovernment of India
hinietry of Communications
Department of Pouts
{F.5. Division)

[rak Bhawan, New Dellu — 110001
Datad: 02,06.2022
T

All Head of Circles f Regiona

Suhjant: Exacution of HACINT menu in Finacla CBS and amendments in
BEuls 61(3) and Appendix—XVI of POSE CBS Manual (Corrected up
to 31.12.2021) — Regarding.

HIAREM menu in Finacle w executed by SBCO for making adjustment in
tho balances and interest m the accounls of SBA Tvpe viz. POSA ! FPF / 854
and NS5-8TH2, due to any veason like correclion in the opening balance, wrong
intarest calouladion, vestoration of balanee in frand cases cte. oo the hasis of the
orders of competent authorily.

2, Alter making entries 0 HIABM menu, sxecution of HACTNT menu in
Finacls is mandatory for getting the ledgers of the gecounts concerned updated,
Besides, in caac of cloEure of PPT Loan nccount, the Inan interest vo calealated
uzing HACINT menu. HACIST menu & pressotly being executed ar CEPT,
Chennal on the baste of reqguests from the Postmastars.

a. Considering the increase 1n number of HIARM cutres and practieal
difficulties faced in execution of HACINT at CEPT, Chennal, 1 15 propased to
decantralize HACINT menu will be execubed to the CPO IntCharge of CBS-CPUs
in the Civele wath affect firnm 372 June, 2022,

4, Mecegzary training W 1he sladi of CB3-CPCs has been provided by CEPT,
Chennpai on 13.05.2022, A detailed Standard Operating Procedurs fr execution
of HACINT menu at TBS-CPCs level is circulated herewith for gnidance to CRS-
CPCs.

f, In-charge, UBS-CT'Cs sghall file the copmes of the orders reoecived m
connection with the corrections made through HIARM menuw, in a guard file,

g. CEPT will provide Lthe access 1o HACINT mena o CPC In-charge role

UEATE,

T Provisions of Rule #103) of POSE CBS Manual {Corrected up to
AL.12.2021) circulated threugh SB Order Noo 052022 dated 18022022 i=
accordingly amended. The texta of tha amended provisions are given helow.
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Rula / Para Nn. Text of the Amended provisions

Fule 61 (301} For Dehiting / Crediting the balance, SBCO can adjust the
fand Para 5Giixa)] balance S inlerest by making suitable correction in HIARM
of Appondix-XVI| by entering amount to be adjusted along with interest
caleulafed till £he end of Financial Year, select Dehit ! Credit
Tnterest as "IV — Debit or C — Credit”, Select Run indicatar as
" — Credit” & Applicable From Date as on '071-04-xxxx’ {(xxxx
denotes financial vear), A vingle entry in HIAREM will suffice
for eredit’debit, after which In-Charge of CBS-CPC will
execute HACTNT baved on HIARM entrics.

Rule 81 (31} The effect of adjustment cntry will be applicable after
running of intercst veing HACINT menu, on this acoount.
Postmazter of HO will scnd emald to the Ciecla GPO
concerned from Official ernail id mentioning the details of
eorrcotion for updation of halanges. Jcanwned copy of the
orders of Director GPO f Divisional Head f Sr. Tostmastar /
Chinf Pastmaster as the case mav ha should alan ba attached
for raference.

Powa S(1iMe) of | Postmasrey of HO will send emaid to the Cirele CPC
Appendiz-X¥I comeerned Mrem Qffcial emaill id mentomng the deraila of
correction for wpdation of balances, SBcaoned copy of the
orders of Director PO Divwional Head £ Sr Postipaster /
Chiel Poslmasler a3 the vase may be, should also he
attached for reference.

R, The entries ! corrections made through HIARM menu are npdated in the
ledeers of the aceounra concerned ag “Conselidated Mnterest Paymene”. Hence, iL
ahould be ensured that HIARM menu in Fioacle is sparingly used at Head Poor
Ctice lovel.

g Thizs may be circulated to all the Offices for information and necessary
Actions,

1. This is issued with the approval of competent authority.

Enel: As abowve,
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Copy Lo

1.
2.

Sr, PPH o Becretacy {Posty)
F3 Lo Director Ganeral Bostol Sorvice:.

5. FPS! PS5 to Addl D3 (Co-erdination)Membor {BankingWember (O Mumber (7

® oo

]

Member {Planning & HEDWMember (PLDMem ber (Tech)iAS & FA

Addi. Thrector General, APS, MNew Delhi

Chicf General Manager, BOD Diractorate ¢ 1Maeeal Directacats § PLT Thirectorage
Sr. Deputy Directer Geoeeal (Vigy & V0] F S8r. Deputly [Hrectar Genersl (PAD
Direcroy. BARNPA ¢ GM, CEPT ! Dircetors of all I"T'Ca,

H, Director General B & T CAudit), Civil Lines, Mew Dielhi
3. EZpcretary, Postal Services Board! All Deputyr Directors Genceenk

10.
TL.
12,
[HE
14.

Lo,

- A

All General Managers (Finanee) / Directors Pozral Accounta / DDAP

{thiel Enginecr (Oivil), Postal Direcoorate

All recopnized Foderaticns S Unwone £ Sesoeialions

The Uoder Secretary, MOF (DEAY NS-IT Sectien, Morth Bloel, Blewe Dells.

The Juint Directoe & HOD, Nationo] Savings Inseitute, [OOW Building, 4 Decndayal
Lpadhyay harg, New Delhi-1100402

G, CEPT, Mysuru - for upleading the order on the India Poat wehsite,
(Funrd Hile
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Steps to be followed for effecting Principal/Interest Adjustient in Finacle
through HACINT Mepu

HIARM menw in Finscle 15 execizd Ly SBOL) for making adjustment in the balances
tn the accomuts of SHA Type viz, POSA 7 PPF /954 and NWES-8742, due o uny renson like
carrectian in the opening balanes, wrong mterest calewdacion, restoralion ol balance in fraud
eusess ¢le. on the basiz of the orders of competent authocily,

The entries made in [BARM will get updated in the ledger of the accounts concermed
vnly vn excention of HACINT menn or at the time of elosure o 1be accounl, Besldes, in case
of closane of PPPF Loan account, |he lean inlerest is ‘calovlated vsing HACINT menn. At
present, alter making entnes v HIARM menu, HACTNT menu is execoted af CEPT.
Chennai. This activity is decentralised to Cirele CPCs [rom 03.06.2022 and the procedure to
b followed by CPCs are detailed below.

Raoles at Head Post Office Level

{A). Execution of HIARM ménu by SBCD

1} Ineorrest entry in HIABRM 13 one of the reasenz {or non-credit of Conselidated Annual
Intevest in SBPPFSSAMNES Aceounts during the previous financial vears. Any Ineerest
Adjustrnent Bectification (LAR} entry made 1in BEAEM will appear In andit cniry against
regpective BIVPPIYEEAMNSS acepunt in TIAFT mene. Henee, while making AR entey in
HIAEM menuy, it should be ensurcd that comreet account numbr 15 updated,

21 In caze of any wrong entry made in HIARM, SBCO official concemed can delete such
entry by Heking Del Flag and siving Submit.

3) Transaction Date and Transasction 10 will get updated in the accounts nn];..r during Bod of
Year (B0 or on execution of HACINT menu in Fivacle.

41 There should Be no verification pending for medification in SB/PPE/SSAMNSS Accounts,
otherwise Amwal Infersst erelit wont huppen {or which, [AR shouold nor be made.
Hence, it shoutd he enswred twough HAFI meou before execuling of execution of
HIARM menu,

51 Amount enlered in HIARM should oot be 2 negative munber. If the amount entered in
HLARD is in minus figure, 1t will not get effcet,

#1 HIARM entry is aunto-verificd. I can also be mdilied any tirne hefore interest batch
{HACTNTY 15 execated. All the fields are modifiable.

EOF an HACIMT 158 Order No, DEF20E2] Page 1ot
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Roles at CBS-CPC Ievel

Access to HACINT menu in Finacle will be available to CFC Incharge role wser.

{B). Execution of HACINT menu at CBS-CPC

13 There 1s no need to nm HACINT mena separately in the following cases.

a. Whenever HIARM iz supgested for TDA tvpe of accounts for adjusement of
interest paid in claim closure cases where a MIS or SC5%% Avcount is already
cnaliures].

b 1f BB/PPF/SSAMNSES account concerned is proposed o be closed, as enhy updated
in HIAEM will get effiect avwrmaticully al the time of closure. Post {Mifices should
cosure that ‘Apply current year interest’ checkbox s selected In sccount closure
gy, ¢lse HLAERM entry or chanzes in HINTT® will ot get applied during
clasure.

2] Cross-checking HIARM entries with the approvil memo: Beforc exgcution of
FLACIMNTG ment, the Superviser ¢ In-Charge, CPC concerned should cross checlk the
entries 10 HIARM menu with the scanned copy of the onlers of Divisional Head or
Hregtar POy or Gazelled Postniasicer, reccived from Postmaseer of HO concerned.

Process of checking HIARM entry

1. Invoke HIARM — Inguiry option
). Clheck if the armoun roentioned in the meme is entered cormoetly or not
i), Raw indicator should always e 007

- ). Debit'Credit Tnterest should be C if the LAR amount is o be ceedited to the account;
Dicbit/Crodit Interest should be Inaf the IAR amount is to be debited from the account

¥l,  Appleabls From Duale sheull be senling date of oumment financial vesr, D1 0k
(Eg AM2022). Any adjustraent (balance & inerest) showld te calowlated nilt last
Imanciyl vear 20053 =xx (Be- 2105720215 elve posing of milerss) wsane HACIMNT
will not provide the expected result.

vil,  Amomt in HLAFM showold be a pesifive number,

31 Checking intevest posting status of the acepant: Befare execution of HACINT meow,
the Superviser S In-Charge, CPC coneernied should cheek the interest posting stutus in Lhe
accomtt concerned by inveking ITATTING menn as follows.

iy Imvoke HAITING

SOF o HACINT 356 Oder Yo, 0%/2523) o Page 2056
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1),

4}

i1},

mberesl Caleulaled up 1o Date and Last Tolerest Acerual Date (highlighied in the

below screen) should be lesser than or equal to the applicable date entered in HIARM
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Checking Interest application hefare nterest postng: The Supervisor / In-Charge
{CPC concerned shouid check the imtercst application belors poxting the inletest in the
accounls voncemed as tallows.

Invoke HOCS and go to the account SOLTD
Invoke HACINT and enter the following
1. *5ct II wall be he same as Accoonl S0L 10

B

Lis

s oHaom

Enter # vulus in ‘Reporl To® feld (Fareg: PV

Post transaction flag should be selected as “No®

Drebit'Credil Inferest should ke selected as *Botly’

Enwer “Trom Afe 110 ' To Ade [0 will be auto-populated
“I'a Diate” should be entered as 17 April only (Eg. G1-04-2022)

*Transacton Yalue Date” showld be the same as "o Late’

Frequency Bascd Inlerest Ban should be selected as ‘No’

Remuining fields should be left with default values and oo changes are to be made
L. Click on Submat

Check BPR lor success reportfaibure repoot, In “Inferes, summary details’, apainst
‘Interest Adjustment” Leld, TAR. arnount will ke shown. If amount is to be debited,
amaunt will be displaved with minvs sien, As HACINT is execated for TAR amount
application. 1l olher (iglds eacept *Interest Adjusanemt’ ficld will huve wero values as

ahersin belowr,

SO on HACINT (5B Orcer Mo, 9972022}
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iv).  If the dewails shown in HI'R report are correct, then the Supervisor ! In-Charge CP
shouldd procesd with posting of inlerest, Othervise, check the report in HPR to find
out which field was entered incomectly, instead of the prescribed values.

51 Posting interest using HACINT: The Supervisor / In-Chatge CTC concerned after
chesking he inleres, gpplication and aller ensuring NIL discrepuneies should proses for
posting of interest as follows.

1. Invoke HOCS and go to the account 30LID
1), Invoke HACINT and enler the [ollowing,
I, '5et 10 will be the same as Accournt 301, 10

[

i‘nter a value in *“Keport To’ field (For eg: PM}

Enter “From AS%: 1D "To Ade ID will be wole-populated

‘To Liatz’ sheuld be entered a: 1* Apdl ondy (Eg O1-04-2022}
‘Transaction Volue Dule” should be the same as 1o [Jate”
Yoat transacdion flag should be selevicd as Yoy’

Frequency Based Interest Run showld be sclocted as “Na?
Drebar'Credit Interest showld be selected 25 *Tiath’

Mose o oS L e e

Bemaining fields should be letl with defanlc values and no changes arc to be made
10, Clrek on Subinat

L0F an HACINT (38 J-der e, 0G6/2223) “Page 4 af b
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11},

View transaction,

Check HPR for success report/farlure report und then check by invoking 1ACLL w

1v¥).  If mmterest cniry is not created, check the reporl in HPE to find out which field was
enterad incotrectly, instead of the preserbed values,
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O} Interest calculativn nsing HACINT for PPF Loan Account: In case of request for
caleudation of interest for closuee of PPF Inan aceoonl, the Supervisor J in-Chares CPC
should inveke HACTNT mwetw and proceed for caloulation and pesting of interest as
fiallowes.

i Lise TROCE and po b the aceoant S0
i Invelke HACTNT
Lo "Set I wall be dhe ssme s Accounl SOL [0
2. Coer g value in *Repart ‘1o’ field {Far eg: P3)
3. Fnter PRI Loan Ade incFoom Afe 07 Do Ade TR wall be aute-po pulazed

4. ‘To ' chiyld be eptered as Corrent BOH) Date {Today's Date

5. 'Transaction ¥alue Dace’ should be the same as “To Date’

f

Posl iranzyeiion Nag should be selecled s “Yes

7. Frequency Rased Interest Bue shouold be selected as *so’

8. Debit/Credit Interest shiuld be selected as Debit Interest only'
4. Remaining fields shoudd be left with defiult values snd oo chanees are to be made

S0P an HACIMT S8 Orcer Ma, 53,/2022) Page5of &
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Tk Click on Vahdule w ensure scheme type is displayed correctly for the account us

1.

L)

).

ODA; thes will help in cross-checking that lnan acepunt id is entersl and not the PPF
account itself.

Click on Subiit

Check HI'R for suecess reporlfiailure report and then check HACLLD to view
1rumsavlion,

If interest entry s nol created, chewk the reporl in HPE. to find out which field was
entered 1meotrectly, instead of the prescribed values.

Ty hther important points: The Supervizar ¢ Io-Charge, CRY-CPO should ensure Lbe
fullowinge poinls on perborming the task of HACINT cxocution.

13

1.

If Frowm Ade. T13 or To Afe. I} is Jeli blank, then interes) posting will happen for all
accounts in the 5O0L for the range of accounts starting from Account aptersd 1o rom
Al 1R or ending with To A 1D,

To Dite umd Transuction Vulue Date 1s Cinyent BOTY (Begin of Day) by defaalt; if
this is not changed to 17 Apeil, Interest will he caleulated up 1o previaus month end
{Eg: I done in Sep-21, mterest will be caleolated op to Aug-21) and posted along
with EAR entey. This will resulc in excess payment of interest during end of the
financial wear, as the IBB will po inereased to the cffect of interest amount petting
prostes) o corrant Jdale

Beversal oplion 15 nol geailable [ any ineomecl pasling dene using HACTMNT menu.
Llgnce, due atention sheuld be paid for each account & each step in the process.

Without checking ledper halance in HACIL memy, HACINT showd net be initiated
once agai. [n case of any failure, report pencrated in HPR must be checked by CPC,

AACINT related activities should be carried out before 1500 Hrs i.e. before the
commencement of LOD process in post offices.

Z0F on HACINT o538 Order Mz, DEF2C03E3) Page Bof B
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