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No. 2001/TG-1/20/P/Reservationoninternet New Delhi, dated. 06.06.2022

Managing Director, MD/IRCTC,
CRIS, Chanakyapuri, B 148,11th Floor,
New Delhi. Statesman House,

Barakhamba Road,
New Delhi- 110001

Sub: Increasing the limit of online booking of tickets through IRCTC

website/app.
At present, maximum 6 tickets in a month can be booked online on

IRCTC website/app by a user Id which is not Aadhaar linked and maximum 12
tickets in a month can be booked online on IRCTC website/app by a user Id
which is Aadhaar linked and that one of the passengers in the ticket to be booked
is verifiable through Aadhaar.

2. In order to facilitate the passengers, it has been decided to increase the
limit of booking maximum 6 tickets in a month to 12 tickets by a user Id which is
not Aadhaar linked and the limit of booking maximum 12 tickets in a month to
24 tickets by a user Id which is Aadhaar linked and that one of the passengers in
the ticket to be booked is verifiable through Aadhaar.

3. Necessary instructions may be issued to all concerned accordingly. IRCTC
shall also inform its registered users about this change through all possible

means. {1/
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(Vipul Singhal)

Director Passenger Marketing

Railway Board

Ph. No.:011-23047357

4th Floor, Room No: 461

Rail Bhawan, Raisina Road,

New Delhi-110001

Copy to: Principal Chief Commercial Managers, All Zonal Railways.
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