Tele: 25684645 Central Organisation ECHS
Telefax: 011-25684946 Adjutant General's Branch
Email : jditechs2@echs.gov.in Integrated Headquaters of
MoD (Army), Thimayya Marg,
Near Gapinath Circle,
Delhi Cantt- 110010

B/49779-Outsourcing/AG/ECHS/Extn Stay 0S Jul 2022

All Regional Centres, ECHS

EXTN OF STAY IN HOSPITAL {(APPX A, B AND C)

¢ The process for extn of stay in hosp has been made online. The module has been
made live on 05 Jul 2022 in the BPA Website.

2, It is requested that with imdt effect extn of stay in hosps be done online only. The

manual covering the steps required for initiation of extn of stay till granting of extn is encl for
ready ref.

3. Further, it is requestetd that this be disseminated to respective PCs and Empanelled
Hosps.

.
'W

Jt Dir (Statistics & Automation)
for MD, ECHS
Encls : As above.
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To, Date: 1% July 2022

Director Medical,
ECHS Bhawan,
Delhi Cantt,
Delhi

Subject: Proposal for Extension of Stay for Hospitals Modification with inclusion Appendix A,

B, C for application and approval of process

Dear Sir,

Following multiple rounds of discussions with you, Dy. MD ECHS and MD, ECHS and other
officials BPA developed Extension of Stay module for the benefit of the Hospitals and beneficiaries
in a step to further digitization of the system and making it towards completely automate.

The module is designed to give extension in three stages first stage is beyond 12 days and up
to 30 days, Second stage is between 31 days to 60 days and Third Stage is 61 days to 120 days for
extended stay. The approval of the extension of stay is to be done at different levels and by different
officials in the following manner:

Stage I (13 days to 30 Days) Appendix A — Approval of OIC, Polyclinic
Stage II (31 to 60 Days) Appendix B — Approval of OIC, JDHS, Director RC
Stage III (61 to 120 Days) Appendix C — Approval of OIC, Director Medical (COrg), and MD

The empanelled hospitals will intimate the necessity of extended hospitalization through the

application of BPA (www.echsbpa.utiitsl.com/ECHS ) with all the supporting documents along with

the upload of Appendix A, B and C as per the stages requirement of Extended stays. The approval
process of the extended stay will be as given above. The status of the request of extended stay can be

checked by the Hospital on the BPA site.
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We are submitting the modified module with the inclusion of Appendix A, B and C for the
application and approval process of extension of Stay for your kind approval so that it can be

integrated into the live application.

A proposal is submitted covering the Introduction, Work Flow and Instructions to Users for
requesting modification of the extension of Stay and its approval process for your kind perusal and

approval.

Thanking you,

Sd/-

Koshy Thomas, Vice President (IT)

Encl: 1. Work Flow

2. Instruction to User

Copy To:
1. Mr. Sanjeev Tomar, HOD —Insurance, UTIITSL

2. Mr. Pradeep Shenoy, VP — Insurance, UTIITSL
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Work Flow

” Hospital Application
for Extension of Stay
\ 4 \ 4
Stage | Stage Il Stage Il
13 - 30 Days range 31 - 60 Days range 61- 120 Days range
extension application extension application extension application
Y NMI 'L — Y
OIC Polyclinic OIC Polyclinic
. Recommends
OIC Polyclinic Approval / Reiction Recommends Approval /
Approves / Rejects PP ) Rejction
' Y
JDHS Recommends
Approval / Rejction Dir Medical Recommends
¢ NMI Approval /.Re]ctlon
Dir RC
Approves / Rejects
~— |
» MD
- Hospital Approval / Rejection
CIN: U65991MH1993G0I072051 CMMI ML5 (High Maturity) Appraised and ISOEC 27001:2013, ISOREC 20000-1:2011, 1SO 9001:2015 Certified Company
wrdtera: wile o 3, daet-11, dididt fwgy, =t o - 400614 Registered Office: Plot No. 3, Sector-11, CBD Belapur, Navi Mumbai - 400614
FOWTE: 022-67931010 ~&5a: 022-67931099 ~dwwrse: www.utiitsl.com Tel: 022-67931010 « Fax: 022-67931099 « Website: www.utiitsl.com
gEa W REGIONAL OFFICE
wieH 3, 9wet-11, dieigt denyy, 7ot ga¥ - 400614 Plot No. 3, Sector - 11, CBD Belapur, Navi Mumbai - 400614
JIWTE: 022-67931010 “4E: 022-67931099 Tel: 022-67931010 «Fax: 022-67931099
¥-9e: mumbai@utiitsl.com Email: mumbai@utiitsl.com

nTTps/7www.govistaff.com




(T FTHTT H TF FYAL)

Lt UTI  Infrastructure
| E v/ /4 Technology ~And i L.
MLV sorvicos  Limited UTI Infrastructure Technology And Services Limited

(A Government of India Company)

INSTRUCTION FOR USERS FOR APPLICATION OF EXTENSION OF STAY ON BPA
PORTAL OF ECHS

1. Introduction

Hospital admission for a maximum period of 12 days is adequate for most
procedures/treatment to monitor and to accord sanction for extended in patient treatment at
empanelled hospitals a online module is developed for the facility of the Hospitals and
ECHS to apply for Extension of Stay and Approval of Extension of Stay. The extension of
stay will have to be applied in stages and for specific number of days by the Hospital.

The module is designed to give extension in three stages first stage is beyond 12 days and
up to 30 days, Second stage is between 31 days to 60 days and Third Stage is 61 days to
120 days for extended stay. The approval of the extension of stay is to be done at different
levels and by different officials in the following manner:

Stage | (13 days to 30 Days) Appendix A — Approval of OIC, Polyclinic

Stage Il (31 to 60 Days) Appendix B — Approval of OIC, JDHS, Director RC

Stage Il (61 to 120 Days) Appendix C — Approval of OIC, Director Medical (COrg), and MD

This system will affect two groups of users. The first is the Hospital and the second is the
ECHS Users at different roles at Polyclinic, Regional Centre and Central Organization,
ECHS.

2. INSTRUCTIONS FOR THE HOSPITAL USER

Hospitals will apply for the extension of stay for the patients wherever it is necessary for the
treatment of the patient beyond 12 days of Hospitalization. The module is designed to give
extension in three stages first stage is beyond 12 days and up to 30 days, Second stage is
between 31 days to 60 days and Third Stage is 61 days to 120 days for extended stay and
to be applied online in Appendix A, Appendix B and Appendix C respectively . The approval
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of the extension of stay is to be done at different levels and by different officials in the
following manner:

Stage | (13 days to 30 Days) Appendix A — Approval of OIC, Polyclinic

Stage Il (31 to 60 Days) Appendix B — Approval of OIC, JDHS, Director RC

Stage Il (61 to 120 Days) Appendix C — Approval of OIC, Dir Medical (COrg), and MD.

Hospital is to apply with the exact dates for which extension is required and with reasons
and documents in support of the case. Hospitals can see the status of the extension of stay
applied under the link of Status of Extension of Stay.

Following are the screens for application and Status of Extension of Stay with self-
explanatory fields to be filled. System will validate the responses and then only will be

submitted.

Below is the screen for application of Extension of Stay. Click the link under Activities >
Extension of Stay — Apply. Enter the Claim ID for which extension of stay has to be
applied.

Menu Claim For Pre-Authorization Of Extended Stay
O S——— ' Claim 1D
i Sethmiss I Subm
—_—

Cancel Claim

ay - Status
Unlisted Procedure - Apply
unlisted Procedure - NPl
unlisted Frocedure - Download
unlisted Procedure - Status
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T— Cladm For Stay Extandion s Lo
I s, |

luim 10 | adm.te. | admitoate | cord o | Fatiest name | Roommo | Acknowledged on
i eoh canes
P TR T | 3ms1arzonz bae e [ —— | acu 03-Tan-2018 11:05
I
Cancel Claim

Cancel Accapted Refaral

¥ Extension Of Stay - Apply
Extansiom OF Stary - MM
Extansiom OF Stary - Stabus
Unlisted Procading - Apply
Unbstesd Frocedure - KM
Unbsted Frocedure - Download

Click the Claim ID link to open the claim.

Menu Application For Pre-Authorization For Extended Stay
[Tntimagian Claim Ik IDO0DOC000000 Patiant Hama  JOCCOCODOOCCC
I e IS o

_ admission Date 3071372007 0335 Expactad Diachanga Data 5670873044

= o | P || i s 1
_' Patlenk Detalls lArImleum!rl Deetadls of Stay Extension || Upload Docaments
Mgdsn fatg: pload Sty Extinchan Docuisbnt dndss Bocsment Tal.

Cancel O
F s Range of stay exteraipn 32 - 60

Cancef Aocepted Aalersd
FErienaion OF Stay - Apply

Extrraan |:|-| tay - HHI | Disgnoses

Extensinn OF Stay - Shatus

Urlisted Procedure - Apply - i
e I 1 Propomsd Mew Ouwke 0F Discharge |:Ii

Uniigtad Procodurs - MHL
Unlimad Procedurs - Dol o
Unlistad Procodurs - Statis

Enter the dates and reason/diagnosis for the extension of claim along with the new date
of proposed discharge.

Menu Application For Pre-Authorization For Extended Stay

[ Claim D NN Patiant Hama - XOOOOOOOOONK
__ Ralation  San

— Hami OF ESM | 0D0000o00mx
“ admizsion Data 30712/ 2007 03:35 Expactad Dischangs Data  06/01,/2004
_! Pil;hmll}ﬂl‘": | A s | nf Slay Exf - -| Upload Dooumments
Canca Caim R o
: i " T
P r— [Etay Extension Documesnts

FErienaion OF E1ay - Apply

Gelect Document Typs From T Fheore ean | r
P | The List [ ChoueeFie [Hafle chosn fugicsat
Exirrainn OF Shay - Status
Urdisted Procedure - Apply s == o
.U;'IIII.I.Jid hub&;“ 5 r.arl.l : 1 & Al the docunsents wploaded must be s POF farmak
ki » Solact sny nna docomant typa Trom the lict ard ciich os tha browse buonSalect the fila and click on upboad bston

L ir_l_Du:umﬂt'_l:rfe | Fie name | Fite size ]__nate |

Urlicrad Prodedurs - Dot o
Unlistad Procedurs - Stalis

Upload the document in support of the Extension of Stay requirement.
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i Ean Cladim [0 AR Patierd Mame 300000000000
_ Mama of BESH - NXRNNXNNXXXXX Refatiss  Soi

_ Agmilegion Date 304273017 4125 Expected Discharge Date  06,/01/3018
— ‘Patient Detaits | Adnsission | Details of Stey Extension || Upioed Decuments:
Pl note: Upbosd Stay Extension Botemant usidor Docimssit Tak,

Larcel Claim

Cancal Accaptad Refaral Forige-of oo extension” L - 60 [ HLE a

¥ Extunsian Gf Stay - Aapls Extensicn is required for proper management aof patent.

Extension of Stay « NHI Cragnols

Extension Of Stay - Stabus |
Ul Procen . Ay Feopoand Mew Dobe OF Deacha Genzizais .
Unskod Procadura - el e e RE/2/ 2018

Uriliteed Procadura - Bauriead 2 I i ent Type T File Sizm I Date

Il_ﬂl:ﬂﬁ_f ﬂr?ﬂiduli - Statuk

i PP B
m Sr.No Claim 1D | Admit Date Days In Hosp | Range Prop.Discharge Dt. Extra Days Download Upload
Jrystasateren o . ta i |'xmmm| 13/07 /2019 | 12 | 13t030 12/08/2019 18 | Download Avpandin-A |M§jmﬂ.&nmﬂ.dix:.a
ArFuti Please Note y
L T Dotrlond the ppendis (4 / 8 Confirmation nofic window )
= Take the signatura of the conc v
Congel Clam » Digitally =sign the document an; « Kindly download the Appendix . Digitally sign it )
nicel Accepted Referal ! » Unless the Appendix-(a /B / C and upload. This is mandatory otherwise it will not will not be available for processing
»Extencion Of Stay - Apply be sent for approval
ion OF Stay - MMl
son OF Stay - Status
Close

Extension of Stay - Download

On submission of the request a message a message will appear “Kindly download the

Appendix Digitally sign it and upload. This is mandatory otherwise it will not be sent for
approval”.

Here Hospital will download the Appendix A, B, or C based on the stage of extension.
On this Appendix format the details will be filled by Hospital and signed will be uploaded
in the application from the link Upload Signed Appendix. The downloaded form is pre-
filled with basic information of the patient and other details have to be filled by Hospital
in the pre-defined format of Appendix.
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To check the status of extension of Stay status check the link Extension of Stay —
Status

extension - Status

Claim 10 | Applied Date | Range| Prop, DOD App, D0 Process Date | Remarks Status

1 | Eoocrmcrooms ‘;;“:"""’““ z; 2803/ 2018 20033018 g;;?;-"““ appraved

2 | }oo0DUooooD S4AAENEE | B gaeaganie | osmeaanis | BERA0R g need o 7
— 3 [xoooooooon | Yo 2aaE ﬁ' YT P TErY TR TSI [ ——
— a [xzoopoopom | 3R A3 | appagaote | armeasanie | DLABRRORE ] g gpg of enira stay is enoeah
| cancal Accopted Ratorad 5 | KXENENNANY 11_“ FRIECE _ﬁ 180 2014 18 4,/3014 :5-'13.-" ELEE — [ = [ o =
| Extansion of Stay - Apgly & | RO fiffi”mu 153 D408 2018 D4/08/2016 fgf&” 032 app m'gut"flﬂﬁ'ﬁﬂ'ﬁﬂl By
[Estaraian oo stay - wns 7 Joooocoon | BB e | ey | Sherne | § ECHeS Palvlinig

¥ Extension OF Skay - Skatus

Urlisted Frocedure - Apphe

| Uinfictan Progeturs - NHI

| Uirdictan Progesurs - Dewnload
| Uindictan Progesurs - Status

Extension of Stay —NMI

In case of Need More Information (NMI) from the processing official of ECHS Hospital can
check the link Extension of Stay — NMI. On click of the link following screen will come with
the list of Claims where NMI is raised by the ECHS official. On click of the Claim ID link
details will come and the reply to NMI has to be given in order to further get the Extension
of Stay request processed.

Sr.Ne Claim 1D | Region Haspital ays Applied Date Status
01,/073022
11:53

1| PIRLIII0N] Secunderabad Apclio DRDO Hospital 13- 30 Need More Info

Cancel Claim
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List of claims for stay e ons.

_ Sr.Hao Claim I | Ragion Hospital Days Appliad Dake Stabas
e ot TR il T
———

Cancal Claim

Cenosl Acoepbed Referal
Extansion OF Stay - Apply

b Extension Of Stay - KM
Extansion OF Stay - Statun
Unlisted Procedurs - Spok
Unlisbad Procadars - RMI
Unlisted Procedere - Dawnioad
Unlisbad Procadars - Stabun
Extereson of Sipy - Disand el

On click of the link detail of the claim and the query of NMI will open. Hospital user can
reply to the query in Remarks and submit. On submit of the claim it will go back to the
official who has raised the query.
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INSTRUCTION FOR POLYCLINIC USER (OIC POLYCLINIC)

The OIC Polyclinic will use the link Activities > Extension of Stay — Process. Open the
Claim after clicking the Claim ID link and Process the request of Extension of Stay of
the Hospital. Here the user can do the approval, rejection or ask for NMI from Hospital
for processing the request.

_‘ Sr Mo Claim 113 | Region Hu=pital Days Appled Date | Stafus
1 . kel Yushada :u-p;dr Spacsality Maspital - T :g:r;&lnm: P—

Cana Ciaim

sExtension OF Sty - Frocem

Urlished Protesure = Procass

r Dl n A Patlont Mol SOORROOOTN
. v Admigchon Dobe D2/ 2008 iBcle Aol For ELAW Bxloreban Upls - LLIB3/ a0 1E
E Patienl Delails | Refermsl | Privlois Slae Extession || Defails of Slay Extonsion | Bolidiod Decammnts | Dedslon For Sl Exbinsinm
= Greap J_:ﬂ_ul.-_._.__J R Ramaric | an:_nh_..L_l‘!l__I_ B Bisch. B SRl
Cemeel fpm Huaplal lssr | :E?;"m”' | SOMSE RTASON | 107301 I Beprpliendt

s Cocfmrmean Ut Sy - Procens

=tenan Of S1oy - ARL
ipnizied Proscdus - Pracea)

Exieiacn o Sy - Dowri ot

Using the request for Approval for request of Stay extension, Rejection of request for
stay extension or Need more Info required by selecting the appropriate radio button and
giving the date for approval along with remarks and submit. In the stage | request for
approval from (13 to 30 Days) it will be going back to Hospital based on the
recommendation of OIC Polyclinic. It will have tabs Patient Details where the patient
details can be seen, Referral- where the referral details can be seen, Previous Stay
Extension- where all the details of previous extension can be seen, if any, Uploaded
Documents — to see the documents uploaded and Decision for Stay Extension — here
the decision on the request of Hospital for Extension of Stay has to be recorded.
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Approval process of Extonded Stay
Clam B XEOOOCNNKN Cabiant fame XEOCKCNXNX
Agmission Date  eaf/02/P00e E5:10 Spplkad Far Stay Estession Upto  13/oa/2018

it Datails || Ratarat || Praubost Stay Extandion | Detslls of Siay Extancin || Uploadod Ducaneats | Decigion For Slay Extansion

I

Applied For Stay Exbansion Lip-to LLfex 3008

| Cancst Clym ppraval for of stay

¥ Extansion OF Sty - Process Statuy Regection of request for stay exbenysion
:E-.gm..:.-. aF iy - HHD B Mars Infn Resguired

Unlwbws Frocadars - Procaas Gramt Gty Extension Li-to

{Exitnsion of Einy - Doariged e

muls sl

I

In the above screen OIC will Approve/Reject/NMI. In case of approval it will go to next
level of processing for Appendix B and C and in case of Appendix A (Stage ) it will go
back to Hospital.

In case the approval or rejection is for the Stage Il it will go to JD HS, Regional Centre
for further approval/rejection of the request. And in the case of Stage Ill after OIC
recommendation it will go to Director Medical and then to MD, ECHS for final approval /
rejection/NMI. In case of NMI from OIC Polyclinic it will go back to Hospital for NMI
response.

On giving the recommendation of Approval/rejection the OIC will upload the Appendix A,
Appendix B, or Appendix C as per the stage of application of the Extension of Stay by
the Hospital.

It = | im0 | Agwavate | Dovs Lo tosp | Range Frop iecwege . | ExtraCevs | Dowsest | gl
iz i | soooeooooe: | ssfasana 12 | 13m0 'i:';'m.;zutﬁ ETS IH. H:“"_"lll' IBE:I- -I‘.I-""l
u ¥ | OOGRENNO | asimdanas 12 | 124030 e L] 18 | Duogciomd Apmesid -

¥ | ARNAROOOE | aefoaiania 12 | mmma3n 1,03 /Z058 13 | Dowslopd spsendis-d
el Vianis Mot

Pl # Dowolosd the dppendse-d [ B C) farm

Joomtel e = Take tha sipraturs of B conterned persan-along with tha haspital stamp

_Extwesiar 06 Shay - Procens # Digitalty =ipn bhe documsnt and spload #

T o Ui Loe dppendic-f [ B O Ferm i Sabally siymed avd upeadul, e L procwan ey Ly wiiessius oF day el st be el fa peessasiig

Unksted Pracesung - Frasesn
wExctarman of Sty - Downlnard

From this link screen the applied extensions Appendix can be downloaded and
uploaded from the Extension of Stay — Process. This Appendix can also be downloaded
from the Uploaded Documents tab and then Uploaded after getting the comments of
MO etc with seal and signature as the case may be can be uploaded in the system from
the following Screen. All the documents to be uploaded are digitally signed.
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Approval process of Extended Stay

Fabiert Mame  KNHNNAKY
&rplisd For Stay Extension Upto  11/03/2018

Clem 0 AOOOCNACK

__ Agmizsior Date  $3702 2018 15100
_E Patiemt Detnils || Relemral oy

L ion | Dietells of Stay Extension || Updonded Documents : Decision For Stay Extension

Appled For Stay Extansion Uiebe  11/0/301n
A d Tas & of sEay
Sratut Hafection of roqusest Tor stay exbenchon
Ectanmon Of Slay - HHT ] m]_ﬂlﬂ Reguired
riicted Pracoters - Precas Gram Stay Extansion Ut [ =
:.r=|--.-- Desari cad S
i — Hpprosl Copy OF Apgendin-
Uelosd &peroval
[ — Gubm]

On click of the approval radio button the document upload Approval becomes active

and here the Appendix has to be uploaded after necessary comments of MO and other
officials (if any).

Approval process of Extended Stay

Patient Name  NXXNXXRXX
‘Applied For Stay Extension Upto 110372018

Clalm I SOOI
Admission Date  09/02/2018 15:10

| Patient Detils | referral | Previous stay | petits of sty I || Decisi

For Stay E

Applied For Stay Extension Up-to  11/03/2018
@ Approval for request of stay extension
Status () jection of for stay
(_! Need More Enfo Required
Grant Stay Extension Up-to  [11/03/2018 [0

A |Apprwed a5 requested

Approval Copy OF Appendin-A

Extencicn of Stay - Download

Download Appraval
poroval

After the upload of the Appendix it will go the next level for further approval if the
extension if for Stage Il and Stage Ill and in case of Stage I it will go to Hospital. The stage
Il extension of Stay request will go to JDHS and RC Director and the Stage Il request will
go to Director Medical and MD, ECHS for their recommendation/approval. OIC can decide
the date till which extension has to be accorded to the patient on the request of the Hospital.

CIN: U65991MH1993G0I072051
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INSTRUCTION FOR JD HS REGIONAL CENTRE

Extension of Stay request from Hospitals will reach to Polyclinics for all stages of approval.
In case of the Extension of Stay is required for Stage Il (31 to 60 Days) or Stage Ill (61 to
120 Days) the application request of Hospital will come to JDHS for approval/rejection after
the recommendation of OIC, Polyclinic.

List of claims for stay axte

Hosplial

Al Trate
| oefoaiEaz
Lrrad

Slatus
Rroaewsend far nppeavnd

Pre-Mghonration Leer
Auth Lagier - Sxlancin

Open the link and submit after selecting the status as Recommended for Stay Extension
and Recommended rejection for stay extension. Or can raise the NMI to the Hospital in
case of need more information from the Hospital. Once the Hospital replies to the NMI it will
come under Extension of Stay — NMI link. From this link open the claim and process for
further approval.

Approval process of Extended Stay

Patiznt Name

IOOOOOOOOY
Applied For Stay Extension Upte  28/02/2018

Claim 10 AXNNONNNNNY
Admission Date  30/12/2017 03:25

ded Doc ” Decision For Stay Extension

" Patleﬁt Details ” m-i.mlssion “ Detalls of st"a\r r-x. fon || pl

Pre-Autherization Latter

Applied For Stay Extension Up-to 28/02/2018
) Rec

Auth Letter-Extension | :
Revert Request . status -
» Extensicn OF Stay - Process |

ded for stay
Recommended rejection for stay extension

Grant Stay Extension Up-to | |

Extension Of Stay - NMI

~ Remarks

Suhmiﬂ
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After the recommendation of JD HS the request will go to the Director RC for approval /
rejection for the cases where the extension of stay is required for Stage Il (31 to 60

Days

Confirmation notice window 0
O

« Process Successful

o |

On JD HS click of Submit button the above message will come as Process Successful.

INSTRUCTION FOR DIRECTOR REGIONAL CENTRE

After the processing of Extension of Stay application by JD HS it will come to Director
The Director RC for approval / rejection for the cases where the
extension of stay is required for Stage II( 31 to 60 Days). Following is the screen for
approval / rejection of the request of application of Hospital for extension of Stay.

Regional Centre.

List of claims for stay extensi
Sr.No Claim 1D Region Haospital Days Applied Date Status
1 | xaxAKRENNNK | Secunderabad Yashoda Super Speciality Hospital - 31- 60 ?;f_f;ﬂm Recommend for approval

Sanction Letter

Process Request

Revert Request
¥Extension Of Stay - Process
Extension Of Stay - NMI

Manual Claim Allotment

On clicking the link of Claim ID the claim will open and there the processing has to be

done.
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Menu Approval process of Extended Stay
fatvor For Members Claim ID eS8 9.5.9.4 Patient Mame ¥ NXX
m Admission Date  09/02/2018 15:10 Applied For Stay Extension Upto  10/04/2018
[ Patient Details || Admission | ious Stay ion || Details of Stay Extension || Uploaded Documents || Decision For Stay Extension |
Sdriann Letter | Group Date; Reason/Remarks Prop.Disch.0t | Appr.Disch.0t | Status
Process Reguest | =
Hospital uscr | 37072072 Reauired Extension 10-04-2018 Applied
f Ctay - Drocess |  ECHS 01-07-2022 T Recommend for
: | _Polyclinic 12:45 H LD
Extension OF Stay - NMI RC - Joint
| 01-07-2022 i Recommend for
sD:llrector H 132:45 af 10-04-2018 approval

Here the details of the claim with different Tabs will be opened. Previous Stay Extension
will show the details of all previous Extension of Stays, Details of Stay Extension will
show the details of extension, Uploaded Documents tab will show all the uploaded
documents and the Decision for Stay Extension will show the details on which decision
has to be taken on extension of stay.

On click of the Decision for Stay Extension following screen will open.

Approval process of Extended Stay
Claim D X000 Fatiert ame  ACXCRIMCHOIEK
Admimsnn Dabe  09/62/2018 1510 Aopied For Stey Extension Lot 10/04 /2080

I

s Patient Deteds || Admision | Presious Stay Extension || Detsils of Stay Extension || Usloaded Gocuments || pecimion For Stay Extension

SBCT LTRr Apptied For Stay Extension Upto  10/04/ 3008
Process Ragsest B Approvad Sty estbklon reglast
Reveit Request

i - Srares Reject stay axtencion requast
» Exlatemon (¥ Sy - Frocess

i - Hewd More Tale Reqistned
'E'ws?hn.‘m' bl Grant Stay Extarsion Upts  [10/04/z018 =
Eximosion of Stay - Dawmbid —
Ml Clm Altment * Ramarks r“m‘

EETT

Here the RC Director can Approve/Reject or raise Need More Information from the
hospital. For giving extension approval the Director RC can select the date till which
extension is given on the Hospitals application of Extension of Stay.
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On submit the following screen will appear. From where the Appendix B has to be
downloaded and then uploaded by Director RC from the screen from the given link to

Download Appendix B and Upload Appendix B. This is a mandatory step to complete
the process of approval by RC Director.
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INSTRUCTION FOR DIRECTOR MEDICAL

After the approval / rejection recommendation of RC Director the request will come to
Director Medical (Central Organization) for further approval / reject. The following
screen will appear on click of the link Activities > Extension of Stay — Process.

On click of the link of Claim it opens and the user can approve / Reject the request
or raise NMI.

Menu List of claims for stay extensions.
"taim Verific 2 Claim 1D | Region Hospital Days Applied Date | status
TECETTTEY Yy | Secunderabad :’:"DE’ s'.fp? Seetialiy Bkl s 61 - 120 ‘:If’:;"’znn Recommand for approval
Meanu Approval process of Extended Stay
chamn OO PabenL A e mEEmE

m Edmission abe  Ge/03/I008 15D Appiied For Stay Extersion Upto e/ 2008
OSSN anicat vevans | admssinn || revinss stay Extension || beratis of Stay Extemsion || iploadsd Dacuments || bectsion for Sty Lensia |
- Apptnd Fur Sty Exterslon Upite. | by fun) o

Frocsm Sazsarl " Recsmmssnd for sty extension {Leval-100]
wiExpension (IF Stvy < Fncens s 0 ponmmssn g eadection DUseel-1m
ExersaCrSme -0 Heck Wvps Ky Reobred

Lrkzhed Prosmdure - HEY Grant Soay Extension (p-to iz

* Remerks

lubIn.IE

Here the Director Medical will take the decision on the applied Extension of Stay. On
the Previous Stay Extension tab the details of the previous extension can be seen,
under Uploaded Documents tab the details of uploaded documents can be seen and in
Decision for Stay Extension tab decision on request of Extension of Stay can be taken
by Recommending the Stay Extension or Rejection or can raise Need More Information
to the Hospital to process the request.
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Confirmation notice window

= Process Successful

On Submission the following screen message will come. After this request will move to
MD, ECHS for final decision on Extension of Stay request of Stage Ill (Appendix C) or to
Hospital for NMI.
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INSTRUCTION FOR MD ECHS

For final approval on recommended case of Dy. MD for rejection / approval is to be
done by MD ECHS. User will go on the Activities > Extension of Stay — Process link and
on click of the link following screen will open. On click of the Claim ID link the detail of

the Claim open.

List of claims for stay e

Hospital Days Applied Date Status

NOXNXX | Secunderabad

| wareer For Members Sr.MNo Claim 10 | Region
|

Agolic DROO Hospital 61 - 120 Recommend for approval

01/07/3023
4:32

Sanction Letter
» Extension Of Stay - Process

On clicking the Claim ID the details of the request of Extension of Stay will come.

Claim 12 SOO00O0
Admission Date.  09/02/2018 15:10 Applled For Stay Extenclon Upte  09/06/2018

Approval process of Extended Stay
Patient Name  3OOOO00T

The various details can be seen in

Extension of Stay.

| Patient Details dmissi || Previous Stay sl || Details of Stay ded Documents || Dedision For Stay 15i0n
Card Details
T Card D XXNXXXXX = Servica No.
EARRBNLEE Sy o “ Name 0F F5M XXOOOXKX = WWhite Card Applicabls Mo
E(terfsu:n of 5tay - Download = Service:  Army *Rank  Hav/ Dir
* Card Type  Pensioner * Category  GEN
Personal Information
* Relation with Card Holder  wifa Gender
* Patient Name | MDY " Hge 67
* Patient’s Aadhaar/UID Mumber  o¢ 30OOONNY
“ Address 4 _gn
KAKARJALA
"ty Mahbubnagar Pincode
“ State  Telangana Email
~ Mobile {Don't start with 0) oR Phone

different tabs from Patient Details to Decision for

On click of the Decision for Stay Extension tab following screen will come
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Approval process of Extended Stay

Clalm 1> Fatient Name
Admission Date 09/02/2018 15:10 Applied For Stay Extension Upto 09/06/2018
‘Patient Details || Admission || Previous Stay ion || Details of Stay ion |[ L Doc || Decision For Stay Extension

Apglied For Stay Extension Up-to  09/06/2018
) Approved stay extension (Final)
Status [ Reject stay extension {Final)
_) Meed More Info Required
Grant Stay Extension Up-to  [09/06/2018 i

* Remarks %

Here the user will Approve/Reject or raise Need More Information to Hospital to process
the Extension of Stay request of Hospital. On Approval of the request following screen
will appear.

Downiload / Upload Extension TF Stay Appendis - &8 5T

I I ". H i, i Clairn 10 | Ades® Dabs Doy 1= Fimsn | Manoc PropDischarss 04 Labn Daws Dereenlnad Uploed
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The message on the screen will come as “Process Successful. Kindly download the
Appendix C. Digitally sign it and upload. This is mandatory”.

From the link download the Appendix C and after digitally signing it upload from the
Upload Signed Appendix C. With this the approval process for Extension of Stay for
Stage Il is complete and the following screen message box will appear. The Hospital
can check the details of Extension under the Extension of Stays — Status link.

Confirmation notice window ol

File uploaded successfully

l Close ‘

END
CIN: U65991MH1893G0I072051 CMMI ML (High Maturity) Appraised and SOIEC 27001:2013, ISOIEC 20000-4:2011, IS0 3001:2015 Certified Company
deftege wrdtera: wite o 3, dat-11, dididt fwgy, Tt o - 400614 Registered Office: Plot No. 3, Sector-11, CBD Belapur, Navi Mumbai - 400614
JIWTE: 022-67931010 «&ia: 022-67931099 ~Awwarye: www.utiitsl.com Tel: 022-67931010  «Fax: 022-67931099  « Website: www.utiitsl.com
ity W REGIONAL OFFICE
wieH 3, 9wet-11, dieigt denyy, 7ot ga¥ - 400614 Plot No. 3, Sector - 11, CBD Belapur, Navi Mumbai - 400614
qIH: 022-67931010 B 022-67931099 Tel: 022-67931010 «Fax: 022-67931099
¥-9e: mumbai@utiitsl.com Email: mumbai@utiitsl.com

nTTps/7www.govistaff.com




