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Subgeal Poor perenission for (00 treatmend in COHS empancllcd Hospial and
Teatinvestigation glomywilh provedur: of medical refated representation- Hep.

L. {H latz, it has heen noticed that some employees of this oreanization has aubinitted the
AL claimn wilhowl lillewing proper official procedwe. The details are mentioned below: -

1. Somec emplosees are taking prior permission for OPD comsullalon in CGHS
cmpanelled Hospital hot after comsuliagon [hey ane doing the digmostic testinvestigation
puescribed by the doctorin Mal kospital witdiont taking any prier peomizsion for the said diagnastic
leslvesiigaion o Competent Authoriey and sobenidting the BME clain which is oot icnable
tor audit view point.

I some employees are raking peice permission e OPD consulialion Ba oany
peerlignlar lresdmoenl 1 CGHS empanelled Haspityl bod they are camdang oot OPD consuliation for
viher various treaanent for which permission has ool been taken and submitdng the 1EME claim
which is also ot aceeptable in aodit view pojw

11, It has been observed thar there iv Irend among staff members to forward thetr
requests reparding medicu] relalcd gricvances on saffiofficers personal mobile numbers and
perzonal cmail. This is cause of eoncem and viewed seriously by the hisher authorities in terms of
Hrs office lettar Mo Q600 ANVl XX did 0807 2022

=, In this regard, it is requested thal -

a) IXME clatm may be submiticd after gatting proper approval? peior pemmaission fom
The Compelent Anthoricy, if required, and

1} reanding forwarding ol personal claim and prievances the practice of sendiny
setvice rejuesly may pleasc be followed as per 1Ees offies ibid leler did.08.07.2022.

Thiz is for infarmativn and sieicl compliance please.
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