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p PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

Circular No: PFRDA/2022/16/SUP CRA/4 27t July 2022

CIRCULAR
To
NPS Subscribers
& other stake holders for information

Subject: Subscriber Centric Services through DigiLocker-reg

DigiLocker is the flagship initiative of Ministry of Electronics & IT (MeitY) under
Digital India program. It's a Digital Empowerment tool, which provides access to
authentic digital documents to Citizens. The issued documents in DigiLocker are treated
at par with original physical documents as per Rule 9A of the Information
Technology (Preservation and Retention of Information by Intermediaries providing
Digital Locker facilities) Rules, 2016 notified on February 8, 2017 vide G.S.R. 711(E).

2. Central Record Keeping Agencies (CRAs) appointed by PFRDA have integrated
their system with DigiLocker in order to provide Subscriber Centric Services.

3. DigiLocker offers the following benefits to NPS stakeholders:

i. Access of ePRAN card through DigiLocker for existing subscribers (by searching
ePRAN in Digilocker).

ii. Access of Account Statementthrough DigiLocker for existing subscribers (by
searching Account Statement in DigiLocker).

iii. Undertaking KYC for NPS account opening for prospective subscribers. (Process
attached as Annexure).

Benefits to NPS Intermediaries

i. Reduction in the administrative overheads due to paperless interface
and verification process.
ii. Authenticity of issued documents: The issued documents are made available in
DigiLocker are fetched on real-time directly from the issuing agency.
iii. Secured Document Gateway: DigiLocker acts as a secure document exchange
platform like payment gateway between trusted issuer and trusted requester/ CRA
with the consent of the citizen.
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iv. Real Time Verification: DigiLocker provides a verification module enabling CRA to
verify data directly from issuers after obtaining user consent.

4. Currently the following services have been made available by the respective CRAs
through DigiLocker Account —

i. Protean e-Governance Technologies CRA (PCRA) — Subscribers of the CRA can
view their e-PRAN card.

ii. KFin Technologies CRA (KCRA) - Subscribers of the CRA can view their PRAN
card & Account Statement. The prospective subscribers can also open NPS
account through Aadhaar — DigiLocker integration.

iii. Computer Age Management Services CRA (CCRA)- Prospective subscribers of
CCRA can open NPS account through Aadhaar - Digi locker integration.

5. Process for undertaking KYC for NPS Account opening through DigiLocker is
attached as Annexure A for ready reference.

Yours sincerely,

(K. Mohan Gandhi)
Chief General Manager

Annexure - as above
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Annexure A
Process for Aadhaar based KYC Through DigiLocker

. For DigiLocker based KYC process, subscriber will click on the “Online Aadhaar”
option and a popup will be opened where subscriber needs to enter the Aadhaar.

o OTP will be received on the linked mobile number.
. Subscriber will submit the OTP and consent.
. Aadhaar XML will fetched from DigiLocker and Subscriber demographic details

(Name, Gender, Date of Birth, Mobile no, Address and Photo) displayed to subscriber.

. Other mandatory details need to be filled up and proceed for online payment to
complete the registration.
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EIRCED
4T A,
TAATUH ATHETAT T o+ Raemeant it g==1 & forg

o ;. feshi=iss & areaw & srfSrerar fesa e

RSfAtF-saae el SfiT TAAT SR HTad G [Sfored 9T FUFH & dgd IF
FT TS TF THE TgA ¢ | T8 UF Rirea qehiar areaw g, e g amiat s R e
TEATASIT % Tgd I1d & | Rostatae § S a&arasti & G.S.R. 711(E) F #1e9% & &A1+ 8
wA<t, 2017 T A AT SART (Fof5eT @7 TgITeTT FUTee #3717 FT6 TEIa1aal 13T
TFAT T FIRET &7 gidgreor) Fam, 2016 & 277 9A & TaTall & TTHTL HTAT ST |

2. HuksETT g A Fer sfveraare sfsEn (H1emw) F srfsarar wead qarg
&I H & oI Yorret § fSsfiaiae it giaer &t arfae Far g |

3. uadiug Raurrt & forw Rsfeaiay feferfad o gem #war s

i. FeShei®e & A7ew & € a9 e a& g (SShaise § I+ &1 @ied go)

ii. TiSEaT stferararst & forw @rar fFewer & 9+ (Rstiaitay § =@rar g g gu)

iii. FWTAT srferaETaTet & forg uadiuE @rar wred & o FarsEt aiwhar O wAT
REEIERIEEPERE P EIR ER)

uafiug At F fore @
i, TC-FTTS T qeATI RT3 10T A<k T9maf=e @=1 § FH7 |

ii. ST EEqTaSTl ot TATOrRdT @ ST T STTTHT0T GIRT SfT8r TEaTaet STH F3d gU eSSt A I

SIS FIT AT 3 |
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iii. gfera T=aTaw Wit 90t (Secured Document Gateway): fRsfieriae AR i @gAfa &
AUHHE RT3 AXHHE STALARAT/HIAT & F= TFh GLeq Ieqrad e 7
F & T H w1 FLATE |

iv. TERTA FATIT TTHAT: St U UHT FeATI HISLd T&TF FHAT g, ForaH Hiemy SuAh
HEHTT ITH FLd f |1 SATLRAT & YT {6a2or T FeATiod FT G6aT 2 |

4, AN ¥ FwEtgq "Hemwu g RBsarse arg § Fafofaa gt Suesg #s 12
¥

i, Teae S-ana TS J1areT (PCRA) — Hiemew  orrferer srferarar eraar -1 1€ 29
GET A

ii. FfFACE RIS HI3MT (KCRA) - HIET o STard T stadT 319 TS i< |rar e a@
T 2 | 9Tt TfardT, sram- Rsfraise vhrweor & Areaw F off tadiue 9rar @ 996 3 |

iii. FFET TS stHe gidas Hremey (CCRA)- CCRA & ST SIfHardT =T uAdiug |rar
AT ST TARTHRTOT o qTeqHT | AT @I 9 ¢ |

5. FeSfierisn & A1eqw & U ud Grar @rad & o7 Hare sl st AT Jorrd dva¥ g STqads®
AFFTH HATZ |

(71 whef)
ST HETSAET

Slgefden — U
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ATATE T
fRSTieiehT  ATETT | ST I<h HaATSHT T TiHAT

. Statae ararhed Farear 7 9T F oo sfemar Ao e e #1 Fas
T 31T U TII-37T Tehe R SEH TTSETar 7 e 6637 a1 AT gl

. o FohT 10 Hrameer F¥aY 92 Sy are g |

. srfdreTar Y iw TEwfy yaT w4 |

. e XML &7 fRfSrettse & ar vt Sroem sie stfSrarar 1 sei i e (7,
o, sreafater, wraTser |, Tar i wien) srfraTar v wefeta & STy |

. USTTERTOT TTeRAT T T e o forT o1 stfaamd foraeor 9 siiaare SR FeA1 2R
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