Important Circular

No. FC/II/NPS/Circular
- 0O/O the PCDA, WC

Chandigarh

Dated:22 /09/2022

To

he Off,ic'ér in Charge

1. Pay Section (Local)

2. All AAO (Pay) WC, PAOs & AOGEs
PCDA(WC) Chandigarh

Sub:- Ambassador and Champion Model for Nodal offices
implementing National Pension System (NPS) in the Central
Government Sector.

Ref:- PFRDA Circular No. PFRDA/17/07/12/2020-RnS-CG dated
04.08.2022

A copy of PFRDA Circular, cited under reference, on the above
subject is forwarded herewith for your information, guidance, and
necessary action please.

In this regard, PFRDA has informed that in its endeavour to further
strengthen the implementation and operationalisation of NPS, PFRDA has
decided to recognise the valuable contribution of the Nodal Offices in the
operationalisation of NPS.

Under the said process termed as Ambassador and Champion Model
for Nodal Offices implementing NPS in the Central Government Sector, the
performance of Nodal Offices during the period from 1* January 2022 to
31 December 2022 would be measured based on scoring on various key

parameters under NPS as per para 4 of subject letter.

GO (Fund Cell)

Kindly acknowledge receipt of the letter.

Copy to

https://twitter.com/govtstaff https://www.govtstaff.com https://www.fb.com/govtstaffnews
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PFRDA/I7/07/12/OOU2/202U~RnS—CG et 2 L.'..:t"f' 04.08.2022

To,

The Deputy Controller o

PCDA (Western Command), Chandi garh, 7
Sector 9 C, J 8 B -
Chandigarh-160009 AT ™ A

Dear Sir/ Madam,

This is in continuation to PERDA's earlier letter no. PFRDA/17/ 07/12/ 0002/ 2020-
RnS-CG dated 29nd July 2021 (copy enclosed) regarding the captioned subject matter,
wherein it was informed that PFRDA in its endeavour to further strengthen
the implementation and Operationalization of NPS, has decided to establish a process
to recognize the valyabje contribution of the Noda] offices in the Operationalization of
NPS.

2, In this context, youmay recall that under the said process termed as Am bassador
and Champion Mode] for Nodal offices implementing National Pension System (NPS)
in the Central Government Sector, the performance of the Nodal office was to be
Measured based on scoring on various key parameters under NPS. Further, vide the
aforementioned letter, it was informed that to ajd the nodal offices to cope with the
hardships being faced during the Pandemic, the period for adjudging the nodal office's

performance would pe from Q1st [anuary 2022 o 315t December 2022,

> In continuation of the above, the Authority is pleased to inform you that the NPs
parameters for measuring the performance/smring amongst nominated Ambassadors
have been finalized and the Champion would be adjudged based on the summation of the
scorings assigned to the various parameters; higher the cumulative score, higher the
probability of the Ambassador being judged as a Champion.

4. The parameters to be considered under the referred scoring model are as ulnder,;w
PARAMETERS SUB-PARAMETERS

Technological | OPGM Adloph'on /Server toHS—eﬂf‘:&hIﬂﬁtﬂe—gr_é_twiSﬁ—f‘__ N
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I___‘_lﬂio flon

il \ OPGM Usage/ Online generation of PRANSs
| (at the end of year)
B | PRAN I Time is taken in the PRAN generation
Generation and (at the end of year)
Subscriber et _
Maintenance lI | Non-IRA Active PRANs
Il | PRANs w/ o mobile numbers
(at the end of year)
IV | PRANsw/o nominations
(at the end of year)
Vv Nil credit PRANs
(at the end of year)
C | Grievance [ Grievances pending
Handling (At the end of year)
I | Grievances processed
(at the end of year)
‘D | Contribution T | 12-month Average Subscriber credit coverage
Upload and | (at the end of year)
Credit Coverage : - :
- I T2-month Average Subscriber credit coverage- 1
month from the salary period
(at the end of year)
o 7-dayﬁgvera ge Subscriber credit coverage
(at the end of year)
v First NPS contribution credit in PRAN timelines
(at the end of year)
E Contribution I Contribution upload persistency of nodal offices
upload (at the end of year)
ersistenc 1
i ! Il Deviation in amounts uploaded
(at the end of year)
F Exit Processing 1 Exit /mtﬁcﬁi;fd claims yeﬁgbe_ initiated
(At the end of year)
T T Exit/ withdrawal request pending authorization
| (At the end of year)
e “_f____i. }A
Category
1 Technological 15 .
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2 PRAN Generation | 25
and  Subscriber
Maintenance
3 | Grievance ;
L_I_ Handling o
4 [ Contribution 35 : =
Upload and
Credit Coverage
| 5 Contribution 20
Upload
Persistency |
6 Exit Processing 0 (Negative scoring in case of pendency/inaction)
Total 100 J
5. I hope you will appreciate PFRDA’s present endeavours and consider issuing

necessary directions to all your underlying offices’”/DDOs to contribute towards the
effective conduct of the said recognition exercise. PERDA shall be extending all necessary
support and cooperation to facilitate improvement in the NPS-related activities &
parameters in your underlying offices.

With Regards

Yours Sincerely,

(Vikas'%um Singh)

Chief General Manager

https://twitter.com/govtstaff https://www.govtstaff.com https://www.fb.com/govtstaffnews
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Deputy Congralles

PCDA (Western Command), Chandigarh
Ministry of Defence

Sector 9.C, Chandigarh - 150009,

Dear Sir/ Madam,

Subject ~ Amhassador and Cham pion Model for Nudetf.afﬁt_eﬁ'impjm:enﬁqg National
Pension System (NP8} in the Central Government Sector

PFRDA has beent regulacly interacting with the Central Government Nodal offlces
througl various forums, for smooth implemantation and aperationalization of NPS in the Central
Gavernment Sector, During such intéractions the various operationa] and supervisory anvas of
concerns are flagged by PFRDA with the Government Nodal offices and the offices are adlvised
to take necessary corrective action (o streambine the NPS related activities.

2. Inits endeaver to further strengtien the implementation and operationalizabion uf

NP5, PFRDA has decided 1o ostablish a process Lo recopnize the valuable contribution of the
Nodal effices in operstionalization of NES in the Central Governmont Seclor. The said process
has been terded s Ambassador and Champion Model for Nodal offices implementing
National Pension System (NPS) in the Central Covesnment Sector,

3 Under the proposed Ambassador Mode] the Pr.AO, (Prindipal Acvounts Office), as
presently registered in the CRA system is being nominated as an Ambassador. The Pr.AO so
nominated as an Ambassador is responsitile for strengthening the implemerntation of NPS and

would have the following roles;

«  Arranging for regular tratning of the anderlying offices,

= Update onesell and further train/educate/disseminate information on regular basis
fegarding process improvements/svstem develapments under NPS,

o Improvenient in quantitive and qualitative operatonal parameters of performance
unidar NPS,

4 Each PrAO nominated as an Ambassador thas shall be eligible to compete under the
“Champion” mexlel, Hence, under the Champion Model, your office for belig chosen as
Champion would be compeling amongst Pr.AQs of other Nodal offices in a single am}untmg
Formation. The Ambassadors gelting the nmximum scores would e awarded as

the "Champions of NFS in Centeal Government Sector”.

https://twitter.com/govtstaff https://www.govtstaff.com https://www.fb.com/govtstaffnews




= Toaid the nodal offices o copo g with the hardships bebng faced during the Pasdentic
pertil and 1o provide ample time to the offices 1o prepare themselves tor the process fowaids
sedection of Champions, the period lor adjudging the nodal office’s perfornusnce would be April
2022 to March 2023, The performance of the Nodal offices during aforementioned period woald
be judized on the searing based on falfowing paficafive st of paraaselers urider NPS;
«  Reduction in - Delay in PRAN Generation; Nif credit PRANS Non-dRA PRANS nuiiber
of PRANs without Nomination and Mobile numbers and Errors in fund remittancs.
»  Inerease in Subscriber credit coverage
*  Improvement in Turmaround Times far resolution of Grievances and provessing &
authorization of Exit/ withdrawal requests,
6. I hope you will appreciate PFRDA's present endeavor and consider issuing necessary
directions 10 2l your underlying offices PACz/ D105 to c-unI-rfbutefgmvw;:éﬂék:ti?é@ﬂﬂsu‘ét af
the said recognition exercise, PERIDA shall b extending aft necessary supportand cobperation to
facilitate impravenwent in the NPS relatd activities & parameters in your underlying ofiices

With Regartis,

Yours Sincerely,

Chiel Gerterd] 3-'121@;;‘_3
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