GOVERNMENT OF INDIA
MINISTRY OF LABOUR AND EMPLOYMENT
LOK SABHA
UNSTARRED QUESTION NO. 1858
TO BE ANSWERED ON 13.03.2023

INTEREST DUES IN EPFO

1858. DR. PON GAUTHAM SIGAMANI:

Will the Minister of LABOUR AND EMPLOYMENT be
pleased to state:

(a)whether it is a fact that lakhs of Employees Provident Fund
members are yet to get interest dues announced in the budget for
2021-22, if so, the details thereof;

(b)whether it is also true that the Government was escaping from
paying the said due interest stating that the delay in distributing
interest was due to a software upgrade, if so, the details thereof;

(c)whether it is also true that the Employees Provident Fund
Organization is not responding to any queries made in this regard, if
so, the details thereof; and

(d)if so, the reasons therefor and time by which the interest is likely
to be paid to EPF beneficiaries?

ANSWER

MINISTER OF STATE FOR LABOUR AND EMPLOYMENT
(SHRI RAMESWAR TELI)

(a): As per the provisions of Paragraph 60(1) of the Employees’
Provident Fund (EPF) Scheme, 1952, Employees’' Provident Fund
Organisation (EPFO) shall credit to the account of each member
interest at such rate as may be determined by the Central Government
in consultation with the Central Board of Trustees (CBT), Employees’
Provident Fund (EPF). Account updation with interest creditis a
comprehensive exercise requiring scrutiny of each individual
transaction made in respect of each and every individual member's
accounts, thus making the entire process very exhaustive. Till
06.03.2023 accounts of members of 98 per cent. of the contributory
establishments have been credited with interest. This is an ongoing
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process which is taken up in a scheduled manner without hampering
the regular claim settlements.

(b): Updating of member passbook with interest is an entry process
only, the date on which the interest is entered in the passbook of the
member has no actual financial bearing as the interest earned for the
year. His monthly running balances is always added to the closing
balance of that year. Hence, the member does not suffer any financial
loss.

Due to the introduction of the new TDS provision from 2021-22,
the accounting process had to undergo a major revision, making the
exercise more tedious warranting an enhanced level of scrutiny.

It was also necessary to make revisions in the passbook of the
members so that it provides entire information to them in a simpler,
readable form.

The process required new development, testing, debugging and
stabilization of critical elements of the software.

(c): A permanent grievance redressal mechanism in the form of
CPGRAMS and EPFiGMS is in place in EPFO. All grievances received
are regularly monitored and addressed promptly and with due
diligence. EPFO has continuously communicated to its members and
has ensured that no withdrawals are affected on account of the TDS
implementation. EPFO has settled more than 3.6 crore claims
submitted by members with up to date interest.

(d): This is an ongoing process which has been taken up in a
scheduled manner post development of software and by 06.03.2023,
the process has been completed in respect of 98 per cent of
contributory establishments.
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SHuwm3t & 3T sATeT
1858. 1. WeT ataw RAemATOr
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(&) FIT I8 G99 ¢ [ A #fasy @ & om@at et # 2021-22 & 9
# g sarer i ghrar iy 37 g A7 ey & 3k afe g1, ar acgeh
SIRT T &

(@) A g o T § S WHR 3Fd &F SIS HI 1A oA & Tg Fgd §U
a9 T A ST & A faeld AFedaI 3eaidied & HROT EIT AT 3R IR &,
ar dcaett sEiT @/ g

@) Far g o w9 § I sl Hiasy AT @red 56 HeEYW A g a0 fher
9T T 3ccl Fel ¢ @7 & AR IS g, O dcaadl saikr &r §; 3R
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&9 doh U I S GHEAT &2
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(#r TARET el

(F): FHAY sfrT @AY (Sduw) Aeen, 1952 & Iese 60(1) & 3uwdi &
ITER FHAURT Hiasg AT FareeT (SNUh3N) s = s (A1), Heany
sfasy AfTr SNtE) & WAT F Feg WER GaRT IAAUIRT fhell g7 )
e TEE & Wid H TST STAT @M SIS Hhisc & AU Widl IeTdei1ehv]
U A9 &1 ¢ fO8H 9% 68T & T & TaY H U 30 gA& ITFdard
AleTeel N ST AT HTTRIASAT Bl &, 58 JHR A IfGhaT g a9 & el &l
f&etier 06.03.2023 oo 3RERN gfdsael & 98 yfderd dg&dl & @rdl # ST
STAT TRAT ST et §1 TE Ueh Fod Fishar § S afAd arar e & aer s
foer v eiRa ggfa @ & s &
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(@): T & UHgh H ST Hehdel T had U glafse gfhar g, 5w
dG T Fexg H qEgH A AT &of FhAT ST §, 3T HI$ arEdidsh e
31ER AET glaT @ aifeh a¥ g sarel TSI foham S &1 36 ATl e AT
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el 1 qrags A FAMUT HEAT 1 3EeTsh A1 difh IE 3¢ Th W,
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gfshdr & T WIPedqX & HAgedqoT deal &l a0 Y @ fAfa aw,
qN&T0T, Y ATl 3 [EARIor e & 3maeTehar 2|

@1): sHUH3T H A 3R SHUHEIENTATE & & H T TR Read
fHaror dF faegAe g1 9rcd |3l Repradr Fr Haf@d 7 § FReEr # S
3R e 3R 5T ICRAT & AT 30T FHEU fFAr Srar g1 sHuws o
IO HeHdl @ AR FRd fhar § R g8 gARad fear g 6 ddiva
FATaTT & HROT Py TR THITGT o g SHUHA o FEEdl GaRT Hedde
SIS dtel 3.6 I3 & 3ifae grar & e fRar gl

(F): g T Idd IHar § O aired®R & A & g v FulRa @ @
& frar mamr § 3R R 06.03.2023 T, 98% 3RIGR gfdvew & ey A
gfshar qf #X off a1 &
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