GOVERNMENT OF INDIA
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
(DEPARTMENT OF PENSION & PENSIONERS’ WELFARE)

LOK SABHA
UNSTARRED QUESTION NO. 3475
(TO BE ANSWERED ON 22.03.2023)

BHAVISHYA PENSION PROCESSING SOFTWARE
3475. SHRI KURUVA GORANTLA MADHAYV:
Will the PRIME MINISTER be pleased to state:

@ the details and features of the Bhavishya pension processing software;

(b) the details of benefits realised through the same; and

(© the details of other measures being taken to ensure simplification of procedures to reduce
delays in processing, disbursal and revision of pensionary benefits?

ANSWER

MINISTER OF STATE IN THE MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES
AND PENSIONS AND MINISTER OF STATE IN THE PRIME MINISTER’S OFFICE
(DR. JITENDRA SINGH)

(@) to (c): The Bhavishya Pension Sanction & Payment Tracking system(www.bhavishya.nic.in) is
an initiative of Department of Pension & Pensioners’” Welfare where pensioners can download
pension slip and Form 16. It is integrated with DigiLocker and pensioners can get their e-PPO in
DigiLocker. So far the Bhavishya is implemented in 97 Ministries/Departments/Apex Bodies, 818
offices, 7952 DDOs and 1,92,028 PPOs have been issued. To enhance the ease of living of
pensioners, the DoPPW has operationalized the www.ipension.nic.in portal in which the following
services are available- Bhavishya, CPENGRAMS, ANUBHAYV, Pensioners’ Portal, CGHS,
Sankalp, JeevanPraman and Dashboards on performance and pension circulars.
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