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Office Memorandum

Subject: First Credit of pension on the basis of e-PPO into the account of the
pensioncr/family pensioner followed by sutlsequent verification with physical PPOs

Atrention is invfted to CPAo's OM No. 13012(12)/3/2.02t-l'f Technical/40 dated

IZ.OZ.2021(copy enclosed) wherein allthe IIeads of the CPPCs of Authorised Banks were directed

to ensure that the credit of the first pension into the account of pensioner/family pensioner is

carried out immediately on the basis of e-PPO and e-SSA received from the CPAO. 0n the receipt of

the physical booklet and related documents, the CPPCs would verify the details and if any

diffeiencc are found between the e-PPO and manual PPO, the same should be intimated to CC(P),

CPAO within a month for necessary corrective action.

It is observed that the banks are not foliowing the CPAO's 0M dated 1'2.07.2021, which is

causing hardship to the pensioners /family pensioners. It is once again directed to diligently follow

CIrA0's instructions and credit the first pension on the receipt of the e-PPO.

'l'his issues with the approvalof the Chief Controller (PensionsJ.

I,lnclosed as above.

'l'0,

AIlthe Heads of CPPCs of Authorised Ilanks
AII the GIttJs/GIll)s of Authorised Banks

Copy to
1. PS to CC(P)
2. Pn to Dy. CA

t.
2.

[Sr. AO-IT &'l'echnical)
Kumar Garg)
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' 
,ated: 1 zrarno2l

air_rge rfiemeialdg1!

Subject: First Credit of pension on the basis of o-PPO into the account of the
penslonerlfamily pensioner followed hy subsequent verification with physical PPOs -
Regarding

li has been ot:serveci that tlre frrst credit of penslon inio the account of pensronerlfamily

Lrensroner is delaved as the CPPCs of Banlis alvaii the receipt of the physical PPO for
veriftcation before starting tlre paynrent of benefiis. The delay in crediting of pension to the
pensicner's account due to this has been causing undue hardship to pensioners.

2 y/ith a view to streamline the process to expedite the payment of first credit, all the
Heads of the CPPCs of Autircrised Banks are hereby clrrecteci to ensure that the credit of tlre
ftrsi pens;on jnto tlie accorint of pensioner/family pensioner rs carried oui immediately on the
basis of e-PPO and e-SSA re cert,ed fronr thenCPAO Tlre ph,vsicai PPC) booklet and relatecl
icc,;menis will contrrrr-re to bt] ssni tcr CpPCs until iurlirer lrrjers. On receipt o{ the same. the
CPPC of Banks ivill verify the rJeiarls and if any differences are fcund between the e-PPO and
nranual PPO" the same should be intimated ,to CCP CPAO vriihin a month for necessary
corrective action.

3, il r;ay' aiso be ensureC lhat thi e-Scroll foi'all payments of pensi-ol made ts submitteci the

!;. Tlie order shaii conre inio effectfrorn trre ciate ol issue of this Otr4

This issues rr,,ilh tne approval of th* Conti'ollei'Generai of Accounts,
Ititi '"'' t

fh-/.\
{

Chief Ccntr-oiler (Perrsronsl

To

1 Ari tlre H*acis of CPPCs cf Auliior"rseci Barrks

2 A,ll the GBUS/GBDs of Authcnseo Barrs
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