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Sub:- Updation of Mastcr Datn and submission of changcd inflormation in I;orntat-F for e-scrolls and
acknowledging ePPO/cSSA.

nltcntion is invitcd tothis offlc;e 0N{ No, CPAO/lT&'lech/Master Data/14 Vot flll-A)/76(17/20?-1-
12 19'3 tiated 15.02.20'2'2vitle rvhich allthe CI']l']Cs/GIll)s o['authorisccl banl<s wcre requestcd to updatc Mastcr
I)ala ol'pcnsioncrs cluartcrly lor rcvicw ancl bcttcr managcntcnt of'thc data. 'l'hey were also rcquested to
l'urnish the changcd infbrmation it.t lrormat-l; including datc ol l,ifc Ccrti{lcate along with each ancl cvcry
llayr.r.rcnt/rcccipt scroll in ltrturc so that arty subsequcnt changcs rcclr.rircd in mastcr data rnay bc incorporatccl
by CI'}AO itsclf .

2. lt has bcen obscrvcd that in spitc of scveral communications, somc olthe banks arc-

. Not upciating thcir rnastct" data regularly and arc not providing the changed information in liorrnat-[r
along-with paymcnt scrolls.

. Not. acl<nowlcdging thc cl']PO/eSSA on SF'|P in the prescribccl Iiormat of Acknowlcdgcment tXML).

3. ln vicw of thc abovc, alltl-rc llcads of CI'}l)Cs/Glll)s olauthorizcci banks arc rcqucstccl to

" [Jpciatc Mastcr l)ala of'pcnsioners on monthly basis. 'l'hcy arc also rcclucsted to furnis]r the changed
inlbrmation in litlrmat-F including date ol Lifc Ccrtificatc along with cach and cvcry paymcnt/rcccipt
scroll in iu[urc.

. Acknowledge the cl'}l'}O/cSSA and send thc samc in the prcscribed Irormat. of Acknowleclgement
flrormat oIAcknowlcdgcmcnt enclosedJ.

4^'l'o l'acilit;ttc [hc banks, Lhc guiclclirrcs for elcctronic trarrsmission oIaccounting data under thc CPPC system
by ar-rthortzcd banl<s along with changed/updated Format-li lravc been provided on CPAOs wcbsitc
www.cpao.nic.in 0,rnk: "llanks -+ Guidelines for Ilanks -+ Guidelines for Master data" and for thc
Acl<nowledgcmcnt liormat "Ilanks -+ Guidclines for Banks --+ cPPO Guidelincs")

'l'his issucs with the approval ol the Chief Controllcr IPcnsions).

Ilncl: As above.

'l'o,

1 Hcads of CPPCs of All Authorized Banhs (as per list)
2. Ileads of GBD of All Authorized Banks (as per list)

C0py t0:

1. PS to CC (P), CPA0
2. Sr. TD, NIC (CPA0)
3. PA to Dy. CA ICPA0)

n
,94t"*t-^,

(Sha i lesh llhatn{iga r)
Sr. Accourrts Officcr (lI'&J'cch)
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Annexure-VIII
Format of Acknowledgment (XML)

1. File Name (Nomenclature) : ACK-<SAME as of ePPO (Revision) Data
file>.xml

The Name of file should be same as what file name was received from CPAO but
with a prefix 'ACK-'

E.g. ACK- 7 7 24O46-2O 7 5O6O 7. xml

2. File Structure :

<ACK>
<PPO_NO></PPO_NO>
< DIARY_NO></DIARY-NO>
<SSA-NO></SSA-NO>
< P ROCESSED_DAT E></P ROC ESS E D_DATE>
< P ROCESS! NG_STAT US></PROC ESSING-STATUS>
<PROCESSING REMARKS></PROCESSING REMARKS>

</ACK>

2.1. TAG Description :

2.1.L. <PPO NO): PPO Number of Case Processed.

2.L.2. <DIARY_NO>: Diary Number Associated with PPO number (Already
provided by CPAO in ePPO (Revision) Data file).

2.1.3. <SSA_NO>: SSA Number Associated with PPO number
provided by CPAO in ePPO (Revision) Data file).

2.L.4. <PROCESSED_DATE>: Date when case was processed by BANK
(cPPC).

2.1,5. <PROCESSING_STATUS>: This Tag will only have either of the
following two character codes

2.1.6. .

(Already

a. Case Received 01

b. Format Error 02
c. DSC Expired/Revoked 03
d. Signatory not authorized 04
e. Under Process 05
f . Pension Credited 06
g. Rejected 10
h. Misc 99

<PROCESSING-REMARKS>: Additional information about the error may be.provided under this
tag.



All generated XML files should be placed in separate folder named as
ACKOUT on the SFTP server of CPPC of bank. This folder will be
looked into for picking up the latest files.
,Vote:
x The acknowledgment file should be generated individually for all cases received and
processed i.e. a file will contain record for only one PPO case.

* In case banks are not consuming ePPO data, even then they are required to generate this
file through system and share it with CPAO through their SFTP server.


