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OfFlce MemOrandum

subiect: online Return Process of pension cases from cpAo to pay and Accounts office.
In the prevailing scenario ePPOs received in cPAo are available in pdf form in Epps utility at pAOlogin in cPAO' These p-ppos u.u p.o..rred with..fJ;;;; il physical uoorriut rna other checks. If there isany error in the ePPo or physical booklet, ilr.irr"r"'ua^ckto pAo through offline mode, which:[.il:,'i:1y-,1'Jfrr,il'.H'll ;;*X**if::;!i|i,v a Accounrs om,eio take corrertiu. ,.tion

considering above' to obviate this problem and speedy settrement of pension cases, o/o cGA &cPA0 have jointly developed 
'n 

oniinLvert flow p.o.rl, oi pension .;;; iom cpao to pA,. In thisregard an 0M circulated bv o/o ccA vide rvr. i+su+'/zoz0-Ir;:iia'Gqg+l /zz3-3t3 datedlif;1?,?i*if:1ilI,,'.',1*. nli,n;f:tt,'J1..'"Xf:lxilll,".;:1"iirr e-ppo i, *i*n.a uv

online return flow of pension cases (ePP0J from cpAo.to pAo has been deployed successfully incPAo IEPPS) and will bt tt"iei *"r ioro.zozl. utiriry ror the same i".r.,ruiu ar pAo level in cpho.The foilowing procedure may uu rorror.a by all authoJ;,i;; sections in cpAo for online return flow:
1' A Return button which is available at present in Epps in disabled mode will be enabled forreturning of e-PPos to PA0s. The return reastn, have been rrurarJirJin.onrurtrtion with theoffice of cGA to be operaiil il;;o. As and *h;;; rerurn bu*on w,r beclicked, the standardized rist of return reasons wir beopened.2' PAo who is dealing with the case has to ,i..itr,e specific return reason (one or more)from the list after proper slrutiny of the .;in-;;;;.

All authorization sections, cPAo are instructed to strictiy foilow this user manual (attached) and
5:ifffi;?:.'i:ff:rT:||',".:'g:},].,' ror successrur imptementation or return now or e.ppo and ivoid

This issues with the approval of the Chief Controller [pensionJ.
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To, slTAccounts Officer [f a TECH)

All Pr' ccAs/ccAs/cAs/AGs and Administrators of urs with the request to kindry circurate thisto all pension processing pAos ,na", tr,.ir contror.
Section Incharge (A-l), CPAO
Section incharge [A-ll), CpA0
Section Incharge (A-UIJ, CPAO

PS to Addl.cGA

PS tO cc(P〕′CPA0
PA tO cA′ CPA0
Sr.TD〔 NIC),cPA0
PA to DCA,CPA0

Copy to:

https://www.govtstaff.com


