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Sub: Implementation of Supreme Court Judgment on Recovery of Excess/Wrongful Payments 
- Need for Ensuring 100% Error-free Payments - reg. 

3 

The undersigned is directed to refer to this office letter No. 1-06/2016-PAT(BSNL) 
dated 01.05.2019 (copy enclosed) wherein instructions were issued regarding the procedures 
to be folowed in the matter of implementation of the Hon'ble Supreme Court judgment on 

recovery of excess/wrongful payments made to employees of BSNL. 

Notwithstanding the instructions issued on the subject from time to time, still several 
incidents of wrongful payments to employees on account of pay and allowances are being 
observed. In this regard, it is requested that payment of pay and allowances should be checked 
periodically and if any discrepancies are found, immediate corrective action may be taken. 
This is necessary to avoid hardship to the employees as well as administrative and legal 
complications at the time of recovery. 

Encl: As above 

To 

In this connection, it is also reiterated that: "Wherever any excess payment has been 

made on account of fraud, misrepresentation, collusion, favouritism, negligence, carelessness. 
etc., roles of those responsible for overpayments in such cases, and the employees who 

benefitted from such actions should be identified, and disciplinary / criminal action should be 
considered in appropriate cases." 

OFFICE MEMORANDUM 

2. 

Copy to: 

This is issued with the approval of the competent authority. 

4. 

All Heads of Telecom Circles & 

1. PPS to CMD, BSNL, New Delhi 

5. 

H. C. Mathur Lane, New Delhi-110 001 

Corporate Office 
Establishment Branch 

Bharat Sanchar Bhawan 

PPS to All Directors, BSNL Board. 

Dated: 25-09-2025 

3. CVO, BSNL CO, Eastern Court Complex, Janpath, New Delhi. 

All Heads of Other Administrative Units, Bharat Sanchar Nigam Limited. 

6. BSNL Intranet. 

Sanjeev kuraghey 

Asstt. General Manager ( Estt.l ) 

www.bsnl.co,in 

Tel. No. 23037477 

PGM (Pers.) / PGM (Estt.) / PGM (EF) /CGM (BW)/ CGM (Elec.) /CGM (Arch.), BSNL 
CO - For kind information. 
CS & GM (Legal) /All PGMs / Sr. GMs / GMs in BSNL CO New Delhi. 

Regd. & Corporate Office: Bharat Sanchar Bhawan, H. C. Mathur Lane, Janpath, New Delhi-110001 






