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Office-Memorandum

Subject: Providing Pension Payment Slip to all Central Civil Pensioners/Family Pensioners on
monthly basis-reg.

Reference is invited to this office OM No. CPAO/Co-ord/B-CDN/Misc. (03)/2023-24/877-
902 dated 28.02.2024 (copy enclosed) on the subject cited above and to state that grievances
are being still received in this office from Pensioners/Family Pensioners about the non-receipt of

Pension Payment Slip.

All CPPCs of Authorised Banks are once again instructed to invariably provide the pension
payment slip to all central civil pensioners and family pensioners after credit of pension/family
pension through various available modes including email. If email is not available, the same may
be obtained from the pensioner so that the pension slip can be sent through e-mail also.

This issue with the approval of Chief Controller (Pensions).

Encl: as stated above S e

(Stuti Ghildiyal)
Controlier of Accounts

To
2 Heads of all CPPCs of Authorized Banks
2. Government Business Department of all Authorised Banks

Copy for information to :-

1. Sr. PS to CGA
2. PS to CC(P)
3 Sr. TD, NIC, CPAO with request to upload this 0.M. on CPAO website R
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OFFICE MEMORANDUM

Subject. Issuance of Pension Slip by Pension Disbursing Banks on monthly
basis-reg.

Reference is invited to DP&PW's O.M. No. 1(4)/2021-P&PW(H)-7223 Daled 22" June,
2021 and O/o CGAs O.M. No TA-3-6/1/2020-TA-I-Part(l)/es-2184/57 dated 19" Januery,
2024 (copy of both O.Ms. enclosed for ready reference) vide which CPPCs have been
inetructed to invariably issue pension slip to the pensioners after credit of pension on their

registered Mobile Number through SMSMhatsApp and e-mal. The Pension Slip should be
csued in a suitable and well-laid-out format and fonts for easy readability by pensioners of all

ages

2 In this regard, a sample format of the Pension Slip is enclosed herewith for adoption. If
needed. the above formal may be modiied However, it may be ensured that the modified
format contains all the information mentioned in the sample format

This issues with the approval of Chief Controlier(Pensions)

L
(Vaibhav Chahdrakant Ghalme)
Encl - As above Contreller of Accounts

To,
CPPCs (As per the list atiached)

Copy to.

P.S te CC(F)

Sr AO (IT & Tech )

Sr. AQ (PFC)

Sr. AQ (1AW)

NIC Secticn, CPAQ with request te upload this O M. on CPAO's website
Office copy
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List of CPPCs

.No. |CPPC Name |
1 Axis Bank, Mumbai

2 Bank of Baroda, Gandhi Nagar

3 Bank of India, Magpur

4 Bank of Maharashtra, Fune

5 Canara Bank, Bangaluru |
6 Central Bank of Indiz, Mumbai !
7 |HOFC Bank, Noida, UP !
8 ICICI Bank Mumbai |
g |IDBI Bank, Mumba \
10 India Overseas Bank, Chennai

11 Indian Bank, Chennai

12 ) 8 K Bank, Srinagar

13 Kotak Mahindra Bank, Mumbai

14 PNB Jaipur

15 PNB, Allahabad, UP

16 PNB, Bhopal

17 |PNB, Chandigarh

18 PNB, Chennai

18 PNE, Delhi

20 PNB, Kolkata

21 PNB, Ludhiana, Punjab

22 PNE, Mumbai

23 PNB, Patna

24 Punjab & Sind Bank, Delhi

25 Union Bank of India, Delhi

26

United Commercial Bank, Nagpur




Sample Format 1

Pe— —

LEE 3T 50
Ny B o (=

IPPO Uniguz 1D 27 22+ -

Pensioner Name
Branch Code & hare

[Bank Accoun: Numoe:
Dale of Retirement
Name of Family Pensicre-

Date of Birth of Family Fersiorer

FENSION 8L

al ]
1

Address

City & Staie .
Country & PinCode
Name of the Nominee 1
[Name of the Nomiines 2
Name of the Nominee 2
LTame of the Nominee 4

Name of the Nominee 5 :

Commulation Installment 1
Commutation Installment 2

[Ecrm mutation Instaliment 3

Disability Element Eng Date
Life Certificate Submitled Dale

Enhanced Rate of Family Pension {

Pension
Slart Daiz of Creinary Family

i
|
Ordinary Rate cf Family )
|

Slar Date of Enhanced Family ‘
Pension Pension

End Dale of Enhanceg Family End Date of Ordinary Eamily
Pension Pension >

Earnings Deductions
Basic Amount of Pension/Famiiy Recovery of excacs payment
Pension x
Disability Amount Tota! Commutzaion ‘nstalment
. Amo unt
Additional Pensiona’FamIly Pension Inceme Tax Deduciion

Dearness Allowance/Relief | Other Recovery
Fixed Medical Allowance —_
Constant Atiendant Allowance ‘_
Other Payments _*_
[Arrears Paid _-
Commutation Lump Sum Paid

Cratuily Amount Paid
LTA umoun Pai R A —

Total Earnings

Total Pension Paid Pension Credited Date _

Projected Tax Summag Consclidated

Gross-Pension Tax Deaucied Uplo Last Month _

Loss From House Properiies

Deductions under B0C/CCC/OCD |
Other Deductions |
Taxable Income
—
Total Payable & Surcharge

Pensioners are advised to downlpag ‘DIRGHAYU" Mobile App from CGocgle Praysjcre..{Android}.--A-psz- Store
(i0S} or CPAD's website- "https:licpao.nic.in which provides detzijs of last 24 pension pPayments, grievance
loaging facility, etc,




