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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

Circular

Circular No: PFRDA/2026/01/SUP-CRA/01 Date: 2"d Jan 2026
To

All Central Recordkeeping Agencies, Points of Presence and Other NPS
Stakeholders

Subject: OTP based authentication for paperless on-boarding-reg

In order to facilitate paperless opening of National Pension System (NPS)
accounts, the Authority had issued Circular No. PFRDA/2020/23/SUP-CRA/10
dated 15™" June 2020, permitting submission of NPS account opening applications
through e-Signature or One Time Password (OTP).

2. In partial modification of Circular No PFRDA/2020/23/SUP-CRA/10 dated
151 June 2020, it has been decided that-

Applicants shall authenticate the submission of online NPS registration form
through e-sign or through an OTP received on their mobile number. The
consent and mandatory declarations applicable for opening of NPS account
shall be specifically obtained from the applicant at the end of such online
journey through the said e-Sign or mobile OTP authentication.

3. Central Recordkeeping Agencies (CRAs) and Points of Presence (POPs)
are advised to align their systems and subscriber onboarding journeys in
accordance with the above.

4. This Circular is issued in exercise of powers conferred under sub-section (1)

of Section 14 read with clause (e) of sub-section (2) of Section 14 of the Pension
Fund Regulatory and Development Authority Act, 2013.

Yours sincerely,

Chief General Manager

$—500, cfax—g, Ui9dl dd, des g€ ey, AlRIel TR, 93 fdecll—110029
GXTY: 91—11—40717900, dwT$e: Www.pfrda.org.in
E-500, Tower-E, Fifth Floor, World Trade Center, Nauroji Nagar, New Delhi-110029
Phone: 91-11-40717900, Website: www.pfrda.org.in



iy
PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

é\.""
‘l ;'!Oﬁwwﬁfﬁfaﬁﬂmmaﬁ?ﬁwmmfﬁa»‘m

uRux

URu W@ : fiTweRET/2026/01/THUl-dI3mRe/01 1w : 02 S+1ast 2026

ufa
Y H=g SfeRaaTd SfHHRUT, IURRUTT 31 TuT 39 Uy fedeRe

fawg : FrTe-3Rd Sif-aifET & forw sidhdt smenfya TeaTu= & v &

U3 Yuiell (@des) @rdl & HATS-Ifgd Uihdr & Wiaq & gfaem uaH
B & oY TR gRT URUT &, fuheiReEly/2020/23/T8g0-H3Ry/10 ferie
15 [ 2020 H TTHITH WIell WierH 8¢ fbQ TT 3MTdel 1 3-H13 I1 9 <ISH Ufds
(3T & HTETH I STHT DA DI STAT & T ot

2. faie 15 S 2020 & TR §. PutheRET/2020/23/08gd-H3RT/10 7 3fifdre
Teied PR, g fAvfg ferar man 8 s -

3A3P, AT TTHTT G Bt oH] H3 3 7T & q157 & T1egH G g7
G FIGIET 77 GV Tt 3] & HregH G TI0d &7/ TTHeT Gl @i
& [T TEald 3k @ ST Gy 39y & § 397 §- G915 / Alarse Jicid
TG & H1egd G Ol S7ersT TiHar & 3id 7 3ded & gred 1 g/

P SffeRauTe i (3RY) iR IufUfT ifEal @it o garg &
%Eﬁﬁ%é Wﬁﬁ@ﬁ%a@ﬁmmsﬁ?&ﬁmﬁﬁ&mﬁn

4. Tg uue, U= Y fafame ok faer urfdre<or ififad, 2013 &1 URT 14 Bt
JU-YRT (1) & 1Y Ufdd YRT 14 Pt IU-URT (2) P TS () P ded Ued Xfaddi ol TN
A gU SR o T R

Hae,

T HEIEYS

$-500, cfdv—g, Ui9dl ddl, dee ¢ Wex, AIRiull TR, -8 feoell—110029
QWTEI 91—-11-40717900, d9uTge: www.pfrda.org.in

S-500, TTa¥—%, UTgdl Od, des ¢© ey, Alelsll TR, 98 facell-110029
SIHTY: 91—11—40717900, A4HIZS: www.pfrda.org.in



