GOVERNMENT OF INDIA
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
(DEPARTMENT OF PENSION AND PENSIONERS’ WELFARE)

RAJYA SABHA

UNSTARRED QUESTION NO.2367
(ANSWERED ON 12.03.2026)

PENSION ADALATS

#2367. DR. DINESH SHARMA:

DR. MEDHA VISHRAM KULKARNI:

SHRI MADAN RATHORE:

SHRI ASHOKRAO SHANKARRAO CHAVAN:
DR. PARMAR JASHVANTSINH SALAMSINH:
SHRI DEEPAK PRAKASH:

SMT. SEEMA DWIVEDI:

Will the PRIME MINISTER be pleased to state:

(2)
(b)
(©)
(d)
(e)

whether Pension Adalats have been held in States during the last three years;

if so, the details thereof, State-wise and district-wise for Rajasthan;

the number of pension-related grievances raised and resolved through such Adalats;
whether online or hybrid modes have been adopted for the conduct of such Adalats;and
if so, the details thereof?

ANSWER

MINISTER OF STATE IN THE MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES
AND PENSIONS AND MINISTER OF STATE IN THE PRIME MINISTER’S OFFICE

(DR. JITENDRA SINGH)

(a) to (e): As on 06.03.2026, Department of Pension & Pensioners’ Welfare has conducted 15
Pension Adalats pertaining to the pensioners of all Ministries/Departments of Central
Government wherein, 27,812 long pending grievances on CPENGRAMS Portal have been
taken up and 19,948 cases have been successfully resolved on the spot through this effective
initiative. The balance grievances have also been redressed or taken to finality through follow-
up meetings and monitoring. These Pension Adalats are held in hybrid mode i.e. physical and
online, enabling the pensioners to participate and submit their grievances for timely and
effective redressal.

fkdkk



HRT THR
FIfAS, e Rp—Ia quT 9T J36T
Yol Ug URIETHRN shedroT fIHmeT

TASIHST
AR 9 H. 2367
(feetis 12.03.2026 T 3T =¥ F o)

Yot JrETerd
2367 # 31, e AT
ST, Aer fsm Fowolt:
N AT Tels:
s 3reNhTIg ARG TSEIOT:
sl. WAR FAAdafig AATEE:
it 9 yerer:
serht diar gfadd:
FIT TEAAA g dcilel HI HIT T [
(@) Far fQerd i awi & GRieT Toar H 92l 3feTadl Fl 3TReTsl fohdl -7 g,
(@) 3Ifg &, df doaedl TeT-ar AR Toeds & v Ser-ar «akn #11 §;
@M faera I aut & R UY JfeTerdr & ATIH ¥ 3018 I8 AR fATaRa G G
Rl & & fohdel-fhdsir §;
(T) FI7 WA 3ETedl & TS & foT Adidars a1 giefag Aegd 3uamw v §; 3R

(F)H (F) 9T UF GATHRN FHedroT fAHTT o g AHR & FHT AFTI/AATIN & Je=renfagr $r
RFrdr & dew & AF 06.03.2026 d&, 15 e 3fereld 3mafad & §, o= daaa
GiEe @ I AT A offdd 93 27,812 Ribrrcl @ g1 141 3R 5§ JHE 9gel @R 19,948
RIwrIat &1 3ife-g-FaTe AWheldrded TATUT fRaT arm| a1g &, AW Remradr 1 o gamene frar
IRAT AT BIA-AT SShT 2T AlfACIT GaRT fATAIRd Rar arar| 34 92T 3ieradl #t gisfas Alg
3T hsiierer 31X 3ifeTonssT gt AregAl & 3mAfod fFar Srar &, arfes deasiel st o o
Teh IR el RIPRT gE&dd R T, [S6d 3a7h Rsprad 1 ga7g @ 3R gerrdl fFaror &

afe g, dr dogetdt sakr & g7

3

FIff®, AF NER—IT TAT FoT 7T 3R T FEeET A Jsgq1=H
(1. g [E)

ST Hh

* % % % ¥



